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Mountain View Bike Share Survey 

• Overview: 
• The survey was open from late August to mid September 

• 41 total responses: 
• 23 reported they had tried the program 

• 18 reported they had not tried the program 
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Did you use bike share in Mountian View? 
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0% 10% 20% 30% 40% 50% 60% 70%

Other

Carpool or ride with others

Rides for hire (such as taxi, Uber, or Lyft)

Public transit, including CalTrain, light rail, and/or buses

Walk

Bicycle

Drive alone

TYPICAL MODES USED TO GET AROUND 
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Travel Behavior 

43% 

13% 

57% 

57% 

61% 

39% 

9% 

33% 

6% 

39% 

44% 

56% 

22% 

28% 

0% 10% 20% 30% 40% 50% 60% 70%

To go to work

To go to school

To run errands, like go to the store or the bank

To go to restaurants, cafes, or coffee shops

For exercise/recreation

As a family activity

I never ride a bicycle in Mountain View

DO YOU EVER RIDE A BICYCLE IN MOUTAIN VIEW 
 TO DO ANY OF THE FOLLOWING? 
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Travel Behavior 
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0% 10% 20% 30% 40% 50% 60%

I am interested in riding but do not have a bike or have not yet learned
to ride.

I am not interested in riding a bike.

I am not able to ride a bike.

I would try to ride a bike if it felt safer.

I ride a bike only on quiet streets, sidewalks and trails.

I ride a bike anywhere and everywhere.

I ride a bike on streets with bike lanes as well as quiet streets, sidewalks
and trails.

BIKE COMFORT LEVEL 

% Non-Participant % Participant



Opinions of Dockless Bike Share 
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V E R Y  F A M I L I A R  S O M E W H A T  F A M I L I A R  N O T  S O  F A M I L I A R  N O T  A T  A L L  F A M I L I A R  

FAMILIARITY WITH BIKE SHARE PROGRAMS  
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Perceptions of Bike Share 
4

8
%

 

3
5

%
 

0
%

 

9
%

 

9
%

 

0
%

 

1
1

%
 

2
2

%
 

1
1

%
 

1
1

%
 

3
9

%
 

6
%

 

V E R Y  F A V O R A B L E  S O M E W H A T  
F A V O R A B L E  

N O  O P I N I O N   N O T  S O  F A V O R A B L E  N O T  A T  A L L  
F A V O R A B L E  

O T H E R  

PERCEPTION OF DOCKLESS BIKE SHARE IN MOUNTAIN VIEW  

% Participants % Non-Participants



Perceptions of Bike Share 
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I T  W A S  E A S Y  T O  R E N T  A  B I K E  T H R O U G H  T H E  B I K E  S H A R E  
W E B S I T E  O R  A P P  

T H E  C O M P A N Y  T H A T  O P E R A T E D  T H E  B I K E  S H A R E  S Y S T E M  D I D N ' T  
R E S P O N D  Q U I C K L Y  E N O U G H  T O  R E Q U E S T S  

B I K E  S H A R E  W A S  T O O  E X P E N S I V E  F O R  M E  T O  U S E  I T  
F R E Q U E N T L Y   

B I K E S  W E R E  O F T E N  P A R K E D  I N  M Y  W A Y  

T H E  B I K E S  W E R E  O F T E N  P A R K E D  I N  T H E  M I D D L E  O F  S I D E W A L K S  
O R  B L O C K I N G  C U R B  R A M P S ,  M A K I N G  I T  M O R E  D I F F I C U L T  F O R  

T H O S E  W I T H  V I S U A L  A N D  P H Y S I C A L  D I S A B I L I T I E S  T O  G E T  
A R O U N D  T H E  C I T Y  

T H E R E  W E R E  T O O  F E W  B I K E S  N E A R  M E  W H E N  I  N E E D E D  O N E  

T H E R E  W A S  A L W A Y S  A  B I K E  S H A R E  N E A R B Y  W H E N  I  N E E D E D  T O  
G O  S O M E W H E R E  

T H E  B I K E S  D I D N ’ T  F I T  M Y  S I Z E  O R  P H Y S I C A L  N E E D S  

T H E  B I K E S  W E R E N ' T  W E L L  M A I N T A I N E D  

T H E  W E I G H T  O F  T H E  B I K E S  M A D E  T H E M  D I F F I C U L T  T O  U S E  
S A F E L Y  I N  T R A F F I C  O R  G O I N G  U P  H I L L S  
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SYSTEM FUNCTIONING 

Agree Neither agree or disagree Disagree



Key System Functioning Finding 
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S T R O N G L Y  A G R E E  S O M E W H A T  A G R E E  N E I T H E R  S O M E W H A T  D I S A G R E E  S T R O N G L Y  D I S A G R E E  

THERE WERE TOO FEW BIKES  
NEAR ME WHEN I NEEDED ONE 

% Participants % Non-Participants



Perceptions of Bike Share 
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T H E R E  A R E N ' T  E N O U G H  B I K E  T R A I L S  O R  P R O T E C T E D  B I K E  
L A N E S  W H E R E  I  W A N T  T O  G O   

H A V I N G  M O R E  B I K E S  O N  T H E  R O A D  J U S T  M A K E S  T R A F F I C  
W O R S E  

B I K E  S H A R I N G  M E A N S  M O R E  B I C Y C L I S T S  O N  T H E  R O A D S  W H O  
D O N ’ T  F O L L O W  O R  K N O W  T H E  R U L E S  
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BARRIERS AND EXTERNALITIES  

Agree Neither agree or disagree Disagree



Key Barriers and Externalities Finding 
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S T R O N G L Y  A G R E E  S O M E W H A T  A G R E E  N E I T H E R  S O M E W H A T  D I S A G R E E  S T R O N G L Y  D I S A G R E E  

THERE AREN'T ENOUGH BIKE TRAILS OR PROTECTED 
BIKE LANES WHERE I WANT TO GO 

% Participants % Non-Participants



Perceptions of Bike Share 
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T H E  B I K E  S H A R E  P R O G R A M  H E L P E D  R E D U C E  C A R B O N  E M I S S I O N S  

U S I N G  B I K E  S H A R E  C A N  S A V E  M E  M O N E Y  O N  T R A N S P O R T A T I O N  

T H E  B I K E  S H A R E  P R O G R A M  M A D E  I T  M O R E  F U N  F O R  P E O P L E  T O  
G E T  A R O U N D  M O U N T A I N  V I E W  

B I K E  S H A R E  G A V E  M E  M O R E  O P T I O N S  F O R  E X E R C I S E  O R  
R E C R E A T I O N  

T H E  B I K E  S H A R E  P R O G R A M  M A D E  I T  E A S I E R  A N D  F A S T E R  F O R  
P E O P L E  T O  G E T  W H E R E  T H E Y  N E E D  T O  G O  

T H E  B I K E  S H A R E  P R O G R A M  M A D E  C O M M U T I N G  E A S I E R  

T H E  B I K E  S H A R E  P R O G R A M  H E L P E D  R E D U C E  C A R  T R A F F I C  

B I K E  S H A R E  L E T  M E  R I D E  A  B I K E  W I T H O U T  W O R R Y I N G  A B O U T  
F I N D I N G  A  P L A C E  T O  S E C U R E L Y  S T O R E  I T  O R  I T  B E I N G  S T O L E N  
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BENEFITS 

Agree Neither agree or disagree Disagree



Benefits 
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S T R O N G L Y  A G R E E  S O M E W H A T  A G R E E  N E I T H E R  S O M E W H A T  D I S A G R E E  S T R O N G L Y  D I S A G R E E  

THE BIKE SHARE PROGRAM MADE IT EASIER AND FASTER 
FOR PEOPLE TO GET WHERE THEY NEED TO GO  

% Participants % Non-Participants



Benefits 

4
8

%
 

1
7

%
 2

2
%

 

4
%

 

9
%

 

6
%

 

2
4

%
 

3
5

%
 

1
8

%
 

1
8

%
 

S T R O N G L Y  A G R E E  S O M E W H A T  A G R E E  N E I T H E R  S O M E W H A T  D I S A G R E E  S T R O N G L Y  D I S A G R E E  

THE BIKE SHARE PROGRAM MADE COMMUTING EASIER  

% Participants % Non-Participants



Benefits 
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S T R O N G L Y  A G R E E  S O M E W H A T  A G R E E  N E I T H E R  S O M E W H A T  D I S A G R E E  S T R O N G L Y  D I S A G R E E  

PARTICIPANTS VS NON-PARTICIPANTS: THE BIKE 
SHARE PROGRAM HELPED REDUCE CAR TRAFFIC  

% Participants % Non-Participants



I would be more likely to use bike share if… 
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…  I T  W A S  M O R E  C L E A R  W H E R E  T H E  B I K E S  S H O U L D  B E  P A R K E D  

…  I T  W A S  P O S S I B L E  T O  L O C K  T H E  B I K E  T E M P O R A R I L Y  I N  T H E  
M I D D L E  O F  A  T R I P  

…  I T  L I N K E D  T O  A  C O R P O R A T E ,  U N I V E R S I T Y ,  O R  O T H E R  C A M P U S  
B I K E  S H A R E  S Y S T E M  

…  I T  W A S  E A S I E R  T O  R I D E  B E T W E E N  C I T I E S  

…  M A K E  C O N N E C T I O N S  T O  P U B L I C  T R A N S I T  W A S  E A S Y  A N D  
R E L I A B L E  

P
A

R
K

IN
G

 
D

E
S

T
IN

A
T

IO
N

S
 

PARKING AND DESTINATIONS 

Agree Neither agree or disagree Disagree



I would be more likely to use bike share if… 
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…  T H E  B I K E S  W E R E  M O R E  A F F O R D A B L E  P E R  R I D E  

…  P A Y I N G  F O R  C A S U A L  U S E  W A S  E A S I E R  

…  I T  W A S  P O S S I B L E  T O  R E N T  A  B I K E  W I T H O U T  U S I N G  A  
S M A R T P H O N E  

…  T H E R E  W E R E  H E L M E T S  T O  R E N T  W I T H  T H E  B I K E S  

…  B I K E  S H A R E  P R O G R A M S  O F F E R E D  E L E C T R I C  A S S I S T  
B I C Y C L E S  T H A T  H E L P  T H E  R I D E R  M A I N T A I N  T H E I R  S P E E D  

A N D  C L I M B  H I L L S  

…  T H E  B I K E S  W E R E  L I G H T E R  A N D  E A S I E R  T O  M A N E U V E R  

…  T H E  B I K E S  H A D  L A R G E R  B A S K E T S  F O R  C A R R Y I N G  
G R O C E R I E S  A N D  O T H E R  I T E M S  
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SYSTEM AND FEATURES 

Agree Neither agree or disagree Disagree



I would be more likely to use bike share if… 
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…  B I K E  S H A R E  P R O G R A M S  O F F E R E D  A  R A N G E  O F  O T H E R  C Y C L E S  T H A T  
A L L O W E D  F O R  A  W I D E R  R A N G E  O F  U S E S  ( E . G .  T A N D E M / T W O  P E R S O N  

C Y C L E S  A N D  C A R G O  T R I C Y C L E S  F O R  C A R R Y I N G  L O A D S )  

…  B I K E  S H A R E  P R O G R A M S  O F F E R E D  A  R A N G E  O F  O T H E R  A D A P T I V E  
C Y C L E S  T H A T  M A D E  B I K E  S H A R I N G  A C C E S S I B L E  F O R  R I D E R S  W I H  

P H Y S I C A L  D I S A B I L I T I E S  ( E . G .  R E C U M B E N T  O R  H A N D  P E D A L E D  T R I C Y C L E S )  

…  E - S C O O T E R S  W E R E  I N C L U D E D  I N  T H E  P R O G R A M  
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MODEL EXPANSION OPTIONS 

Agree Neither agree or disagree Disagree



Key Findings 

• People who used bike share in Mountain View see it 
as a useful way to get around and think it provides 
multiple benefits 

• Opinions of bike share were split between people 
who did not try it, and less favorable than those who 
did try it  

• There is broad demand for more trails and protected 
bike lanes 

• The bike share parking requirements were generally 
clear, but less so in Downtown Mountain View 

• People were using bike share to replace car trips and 
frequently to connect with transit 

 

 

 


