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1) It is unjust to omit our submitted clarification evidence letter. 
Excluded Evidence: LL-11, our response to false allegations made by the tenant during the hearing. Despite our 
attempts to address these issues during the hearing, time constraints prevented a thorough clarification. Consequently, 
we submitted the letter in response to the hearing official's request for additional statements. 
2) Requested Evidence Not Received: Regrettably, our staff overlooked sending the requested Transfer Disclosure 
Statement file. We have rectified this omission by including it in the current appeal file. 
3) We contend that the ruling on page 16, line 26, regarding the denial of the 2018 annual general adjustment of 3.6% 
for the maximum permissible amounts for the unit, is subjective, unfair, and unreasonable. 
4) We strongly dispute statement of order #1 on page 25, line 11, alleging that the respondent (and its predecessor 
landlord) violated the CSFRA by demanding and accepting rent for the unit. As the current owner, we have never 
requested an increase in rent or additional charges for the property. While the actions mentioned may have occurred 
under the previous owner's management, we were unaware of the issue, and the previous owner's manager has 
asserted their lack of knowledge about the matter. 
5) We also challenge the ruling of #10 on page 26, line 22, as we have already provided a clear response on page 12, 
line 25, to page 13, line 6.
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Proof of Service of Request for Appeal of Petition Hearing Decision 

I declare that I am over eighteen years of age, and that I served one copy of the attached Appeal of Petition Hearing 
Decision after Remand on the affected party(ies) listed below by: 

Personal Service

Delivering the documents in person on the ____ day of ____________, 20____, at the address(es) or location(s
above to the following individual(s).

Mail

Placing the documents, enclosed in a sealed envelope with First-Class Postage fully paid, into a U.S. Postal
Service Mailbox on the ____ day of ____________, 20____, addressed as follows to the following individual(s). 

Email

Emailing the documents on the ____ day of ____________, 20____, at the email address(es) as follows to the
following individual(s).

Respondents
 
 
 

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct: 

Executed on this _____ day of __________________, 20_______ 

Signature: 

Print Name: 

Address: 

15th February 24

15th February 24

✔

15th February 24

Joann Pham 
Analyst I 
City of Mountain View 
(650) 903-6132 
JoAnn.Pham@mountainview.gov 
 
 
 

15th February 24




