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Outreach with Community Partners (Project Sentinel and Community Services Agency)
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14 households helped

May 13, 2021 Rent Relief Application Assistance Event

Thank you to our community partners and volunteers from the
Spanish Leadership Academy and the Community in Action Team.
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Are you behind on rent and/or utilities?

Do you need help with your COVID-19 rent relief
application?

The City of Mountain View in collaboration with our
community partners can help you learn about and apply for
COVID-19 emergency rental assistance programs.

Saturday, June 19 |Wednesday, June 23

Senior Center City Hall Plaza
10:00 a.m. - 2:00 p.m., 2:00 p.m. - 5:00 p.m.,,
266 Escuela Ave,, 500 Castro St,,

Mountain View, CA 94041 Mountain View, CA 94040

(Social distancing will be practiced and masks are required.)
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Are you behind on rent?

There is help. Emergency rent relief is available.

If you're an income qualified tenant financially impacted by COVID-19
and unable to pay rent, or if you are a landlord who has not received rent
because your tenants are financially affected by the pandemic, you may
be eligible for emergency rent relief.

How do | know if | qualify?

Renters whose households are unable to pay rent, financially impacted by COVID-19, and make up to

80% of the Area Median Income (AMI) may be eligible, regardless of immigration status.

Household
Size

Income Limit $82,450 $94,200 $106,000 $117,750 $127,200 $136,600 $146,050 $155,450

1 2 3 4 5 6 7 8

Where can | get help?

There are three COVID-19 Rent Relief programs that can help qualifying Mountain View residents pay
past-due rent, and other expenses like utilities.

e CA COVID-19 Rent Relief Program — housingiskey.com or text “Rent” to 211-211

e Santa Clara County Homelessness Prevention System COVID-19 Response —
preventhomelessness.org

¢ City of Mountain View COVID-19 Rent Relief Program — csacares.org

You can learn about all three programs as well as other available assistance by going to
mountainview.gov/COVID19HousingRelief, calling the Mountain View Rental Housing Helpline
at (650) 282-2514, or emailing mvrent@mountainview.gov. We can help you figure out which
programs you might qualify for and assist you with the application process.

Unable to join us in person?

Sign-up for virtual office hours held every Friday from 1:00 p.m. to 3:00 p.m. at
moutainview.gov/rspofficehours.

Attend a How-to Apply for Emergency Rental Assistance Webinar by registering at
mountainview.gov/rentreliefwebinars. Check the website for future dates!

e June 15— 3:00 p.m. (Landlord Focused)
e June 16 — 7:00 p.m. (Tenant Focused / Enfocado inquilino — Bilingue en ingles y espanol)

Or contact us at (650) 282-2514 or mvrent@mountainview.gov to set up a virtual appointment.



