ATTACHMENT 2

< Cityof Rent Stabilization Program
i »_— MOUntain V|ew (650) 903-6149 | mvrent@mountainview.gov

Mountainview.gov/rentstabilization

NOTICE OF HEARING OFFICER WRITTEN DECISION OF PETITION REQUESTING ADJUSTMENT
OF RENT AS DEFINED BY THE COMMUNITY STABILIZATION AND FAIR RENT ACT (CSFRA)

Date: 5/16/2022

To: Affected Parties and Representatives

Re: Notice of Hearing Officer Written Decision

Property Address: 1802 Higdon #2

Petition Number: 21220008

Communications and submissions during the COVID-19 Pandemic: To the extent practicable, all communications,
submissions and notices shall be sent via email or other electronic means.

The Hearing on the above Tenant Petition B for Downward Adjustment of Rent for Failure to Maintain Habitable
Premises was held on April 20, 2022. The Hearing Record was subsequently closed the same day, on April 20, 2022.
Please find enclosed a copy of the Hearing Officer’s Written Decision concerning said Petition.

Pursuant to Rental Housing Committee Regulations, Chapter 5(H)(1), any party to a petition may appeal the Decision
by submitting a Request to Appeal to the Rental Housing Committee. A Request for Appeal Form can be found by
clicking on “Forms and Notices” in the left menu of mountainview.gov/rentstabilization and is also attached.

If no party requests an appeal within ten (10) days after service of the Decision (the date of this Notice), the Decision
will be considered final.

Should you have any questions, you may contact Ms. Black at (650) 903-6149 or patricia.black@mountainview.gov.

Sincerely,

Pathcoca Black

Patricia L. Black

Senior Management Analyst
Rent Stabilization Program
Community Development Department, City of Mountain View

Attachments included:

Hearing Officer Written Decision
Proof of Service

Appeal Request Form

Rent Stabilization Program, City of Mountain View Rev. 2022.03.14
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CITY OF MOUNTAIN VIEW

HEARING OFFICER DECISION PURSUANT TO

THE COMMUNITY STABILIZATION AND FAIR RENT ACT (“CSFRA”)

ATTACHMENT 2

Rental Housing Committee Case No.:

21220008

Address and Unit(s) of Rental
Property:

1802 Higdon Avenue, Unit #2
Mountain View, CA 94041

Petitioner Tenant Name(s):

Iris Martinez

Respondent Landlord Name(s):

Hong (“Jane”) Xiang, Wei Deng

Date(s) of Hearing:

April 20, 2022

Place of Hearing:

Zoom

Date Hearing Record Closed:

April 20, 2022

Date of Decision:

May 11, 2022

Date of Mailing:

See attached Proof of Service.

Hearing Officer:

Barbara M. Anscher

I. STATEMENT OF THE CASE (PROCEDURAL HISTORY)

1. On March 3, 2022, Tenant Iris Martinez (“Tenant” or “Petitioner”) filed with the City of
Mountain View (the “City”) a Petition for a downward rent adjustment, specifically
Petition B: Failure to Maintain Habitable Premises or Decrease in Housing Services or
Maintenance as Defined by the CSFRA (the “Petition”) for 1802 Higdon Avenue, Unit #2
(the “Affected Unit”), which was accepted by the City Rent Stabilization Program (the

“City”).

2. Respondents Hong (“Jane”) Xiang and Wei Deng (“Landlords” or “Respondents,”
collectively; “Respondent Ms. Xiang” or “Respondent Mr. Deng,” individually) sent a
Response to the Petition in the form of three emails, two on March 7, 2022 and one on

March 21, 2022 (the “Response”).
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3. The Hearing Officer ordered an inspection of the Affected Unit and the entire property
at 1802 Higdon Avenue (the “Property”) by the City of Mountain View Fire and
Environmental Protection Division, and said inspection took place on March 15, 2022,
with the Hearing Officer in attendance. The inspection was conducted by Jim Olson,
Multi-Family Housing Inspector (the “Building Inspector”), who produced an Inspection
Report dated March 15, 2022.

4. Hearing details were emailed to the parties on March 14, 2022, setting the hearing date
on this matter for April 21, 2022 at 4:00 p.m. Details regarding a pre-hearing meeting for
April 7, 2022 at 4:00 p.m. were also emailed on March 14, 2022.

5. A pre-hearing telephonic conference was held on April 7, 2022, as noticed.

6. On April 7, 2022, after the pre-hearing conference, the Hearing Officer made a written
request (the “Request”) to the Petitioner for documents and other information to be
filed by April 12, 2022. The Hearing Officer indicated in the Request that if Respondent
Landlords intended to file documents to support their Response, it was suggested that
they do so by April 12, 2022. A Notice of the Hearing Officer’s Pre-Hearing Requests and
a Notice of Hearing was served electronically on the parties by the City on April 8, 2022.

7. Petitioner submitted additional documents to the City electronically on April 7, 2022, in
response to the Hearing Officer’s Request. Respondents submitted additional
documentation on April 12, 2022, as requested.

8. Atthe pre-hearing conference, Petitioner requested a Spanish interpreter for one of her
witnesses and Respondents requested a Mandarin interpreter. The date and time for
the Hearing was moved to April 20, 2022 at 3:30 p.m. in order to accommodate the
interpreters’ schedules, and the City provided notice thereof.

9. A Hearing was held on April 20, 2022 at 3:30 p.m.

10. The Record was closed after the Hearing on April 20, 2022 at 7:00 p.m.

Il. PARTIES WHO ATTENDED THE HEARING

The following parties attended the Hearing: Petitioner Iris Martinez and Respondents Hong
“Jane” Xiang and Wei Deng.

For the City, Patricia Black, Senior Management Analyst, Anky Van Deursen, CSFRA Rent
Stabilization Program Manager, and Joann Pham, Analyst |, were present.

The City also provided the following interpreters: Eileen Li and Ana Jimenez.
lll. WITNESSES

The following persons, duly sworn, testified at the Hearing and presented the following
testimony:

Iris Martinez

Petitioner testified that there was a cockroach problem in the Affected Unit in the fall of 2018.
She pulled out the refrigerator to investigate and discovered a crack in the wall running from
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the top to the bottom. She emailed her then-Landlord, Haibo Chi (“Mr. Chi”), who came to look
at the crack. He said it was not a problem and left it as it was. Petitioner patched up the crack
herself by scraping the wall and calking it, and that seemed to take care of the cockroach
problem.

Petitioner also testified that there had been water damage in the Affected Unit sometime prior
to 2001 when the upstairs neighbors’ bathroom flooded into the hallway, bathroom and living
room of the Affected Unit and damaged the carpet. She said that cracks in the ceiling formed
because water was coming out of the ceiling in the hallway and also through the light fixtures.
The carpet was never replaced because in order to do so, the then-landlord required that the
tenants move their furniture out of the Affected Unit on their own. Petitioner said that her
father had just had surgery and could not move the furniture, and she was just a child, so she
could not help, and thus the carpet remained as it was. Petitioner testified that she told
Respondent Ms. Xiang about the flood and the damage to the carpet.

Petitioner stated that on March 9, 2018, Mr. Chi told Petitioner that she could replace the
mirror in the bathroom. When she did that, she discovered a large hole which had been
covered with cardboard. She left the hole and replaced the mirror.

On November 23, 2021, Petitioner had a conversation with Respondents outside the Affected
Unit. They discussed the popcorn ceiling in the Affected Unit. Respondent Ms. Xiang stated at
that time that she was concerned for the Tenants in the building because of health hazards
from the ceiling. Respondent Ms. Xiang told Petitioner that she could not repair the ceiling
while Tenants lived in the Rental Units and that the Tenants would have to leave for the repairs.
Petitioner suggested that she could move to the apartment upstairs while the ceiling was being
repaired, but Respondent Ms. Xiang refused.

Petitioner also testified that on November 23, 2021, she asked Respondents if she could have a
new roommate to replace the roommates who had lived with her in the Affected Unit from July
2018 through October 2021. She also testified that she emailed Respondents sometime
thereafter about having a roommate. Petitioner testified that she had lived with her parents in
the Affected Unit until they left the country in the summer of 2018. She then had one
roommate in the Affected Unit from July 2018 until the end of July 2021. Then she had another
person subletting from her from July 2021 through October 2021. She said that the roommates
would pay her their share (half of the rent) and then she would send the payment by Zelle to
Mr. Chi. She stated that every time there was a rent increase, she and her roommate split it
equally. She said that Mr. Chi acknowledged verbally that Petitioner had roommates. Petitioner
testified that Respondents refused to allow her to have a roommate because Petitioner was the
only person named on the lease.

Petitioner stated that during the meeting on November 23, Respondent Ms. Xiang told her that
there were nicer Rental Units available elsewhere and that she did not need a two-bedroom
apartment, and Respondent Ms. Xiang used her phone to show Petitioner apartment listings for
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smaller apartments. Petitioner said that at that time, she felt that Respondent Ms. Xiang was
targeting her because she has low rent and that Respondents were trying to get her to move
out.

Petitioner testified that she emailed Mr. Chi about mold near the bathtub and that he painted
over it. She said that on December 7, 2021, she notified Respondents about a recurrence of the
same problem: the wall in the bathroom next to the bathtub had bubbling and there was visible
mold. Respondent Ms. Xiang responded that same day and brought mold spray. She sprayed
the mold and rubbed it and it disappeared; however, Petitioner said that this did not resolve
the issue of the wall bubbling. Petitioner said the Respondents’ contractor came thereafter and
covered the hole behind the mirror, patched the wall next to the bathtub, and painted the
bathroom. Petitioner believes that this did not remediate the mold but merely covered it up.
She said that the contractor did not even sand the wall after he patched it, leaving rough spots.

Petitioner testified that on December 7, 2021 when Respondent Ms. Xiang came over to deal
with the mold, Petitioner told her that the floor was “squishy.” Respondent Ms. Xiang
responded that she would have to raise the rent if she were to fix the floor. She also said that
Petitioner would have to move out for the repairs and that she should look for different
housing. At that point, Petitioner decided to talk to someone at the City Rent Stabilization
Program to see what her rights were.

Petitioner stated that she had covered the bathroom floor with linoleum tiles a few years ago,
and she removed the tiles so that Respondents could see what the floor beneath looked like.
She texted Respondent Ms. Xiang pictures of the current state of the floor. Petitioner asked by
text if Respondent Ms. Xiang had talked to her contractor about the floor, wanting to know if
the contractor said anything about the state of the floor since he had worked in the bathroom
for two days. Respondent Ms. Xiang responded that the contractor did not know what the
problem was and would have to open up the floor to find out. In a second text exchange,
Respondent Ms. Xiang said her contractor was too busy to deal with it. Petitioner said that she
felt that Respondent Ms. Xiang was not taking the problem seriously. Petitioner subsequently
asked Bob Earle, a contractor, to come by and look at the floor.

Petitioner stated that she felt as though the needed repairs were never going to get done
because the problems were just being passed from one Landlord to another without anyone
ever taking them seriously. She said that she felt bad because the new Landlords would have to
deal with the repair issues, but after years of being ignored by Landlords, she felt there was no
other way to get the repairs done.

Petitioner testified that her father has been staying with her since March 2022 while he is
undergoing medical treatment at Stanford Hospital. She said that Respondent Ms. Xiang told
her she was doing her a favor to allow her father to be there. Petitioner stated that she felt that
this was going to be held against her.
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Petitioner testified that the prior landlord, Mr. Chi, never did any repairs, so she took it upon
herself to fix things. She said that the doors to the kitchen cabinets would get stuck from all the
grease and dirt on them, so she removed them. She said that Mr. Chi saw that the doors had
been removed and he never said anything. She also said that she had attempted to repair a
part of the ceiling where there were cracks and had peeled off the outer layer until she learned
that it could be a health hazard, so she stopped. Petitioner said that the only area in the
Affected Unit where she peeled the ceiling was in the living room and that the other damaged
areas were from the flood in the unit above the Affected Unit.

Petitioner also stated that the toilet was running continuously. She notified Respondents about
the problem and they came to look at it the same day. They took a part out and it was no
longer as noisy as it had been. Respondents asked her if the noise bothered her and she said
that it did not. Later the sound increased to what it had been before, and it bothered her. She
decided not to talk to Respondents about it because she had already talked to the City about
filing a Petition. Her father subsequently repaired the toilet.

Petitioner also testified that on February 19,2022, she responded to a text message from
Respondent Ms. Xiang asking to look at the bathroom floor that she would only be available
that evening after 7:00 p.m. but that Respondent Ms. Xiang ignored Petitioner’s response and
came over at 2:00 p.m. She stated that when Respondent Ms. Xiang asked again on February
28, 2022 to inspect the floor, Petitioner had already talked to an employee of the Rent
Stabilization Program who told her she could wait until after the inspection by the City to let
Respondents in, so she did not respond to Respondents’ request. Petitioner subsequently filed
the Petition on March 3, 2022.

Sarah Becca Castro

Ms. Castro testified that she was Petitioner’s roommate between July 2018 and July 2021. She
stated that the then-landlord, Mr. Chi, knew who she was and that she lived in the Affected
Unit even though her name was not on the lease. She also said that the neighbors knew that
she lived there.

Ms. Castro also stated that she and Petitioner did a lot of work on the Affected Unit
themselves. She said that they removed the kitchen cabinet doors because the hinges were
filthy and grease-covered and that they had the intention of replacing the hinges, but buying
new hinges was too expensive, so they just left the doors off. She said that they also rented
carpet cleaners and cleaned the carpet. She stated that Mr. Chi knew about the removal of the
cabinet doors.

Ms. Castro testified that she hired a licensed electrician to add an electrical outlet so that she
could mount her television on the wall and plug it in. She said that Mr. Chi saw the “floating
t.v.” and the new outlet and did not say anything.
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Upon cross-examination by Respondents, Ms. Castro stated that she and Petitioner split the
rent equally between them. She said that she initially paid rent to Petitioner in cash but later
switched to Zelle. She said that she moved out around July 10, 2021 and turned the keys in on
July 18, 2021.

Bob Earle

Mr. Earle testified that he has been a licensed contractor since 1986 and has worked in the

construction trade since 1978. He does business as Bob Earle Construction. He stated that his
work is exclusively in residential construction and includes remodeling, additions, repairs and
water damage work. He said that he has extensive experience in water damage remediation.

Mr. Earle testified that he inspected the bathroom in the Affected Unit in March 2022 and
concluded that this is one of the worst cases of water damage that he has seen. He said that
the damage in the floor support structure is the combined effect of water damage and mold.
He said that the mold is a symptom or sign of moisture intrusion. He believes that in order to be
as bad as it is, the problem has most likely been there for years.

Mr. Earle stated that this is a very serious problem which is rotting the subfloor and the floor
joists, which are the framing structure that supports the floor. He said that he knows the floor
joists are rotten because “it feels like you’re walking on a trampoline” when walking on the
bathroom floor. Mr. Earle testified that the condition is dangerous and that the vinyl flooring
above the subfloor is what is “preventing anybody from plunging through the floor” into the
crawlspace.

Mr. Earle said that the cause of the leak would not be discoverable until the floor is opened up.
It is necessary to keep tracing the damage until one gets to undamaged material. At that point,
it can be determined if the leak is from the apartment above or if it is a leak in the supply line.
He testified that in order to remedy the problem, the bathroom will have to be gutted and all
fixtures removed.

On cross-examination, Mr. Earle testified that he did not believe that the tiles Petitioner put on
the floor could have caused or contributed to the problem. He said that the cause would be a
leak from underneath or from the unit above and that it had been going on for many years. He
said that if the Property were built in the 1950’s or 1960’s, it most likely has galvanized piping
which has a lifespan of 30 to 40 years. After that, the piping corrodes and develops pin leaks.

Arnulfo Martinez

Mr. Martinez testified that he is Petitioner’s father and that he lived in the Affected Unit when
she was a child. He said that he does not recall exactly when the flood from the Rental Unit
above the Affected Unit happened, but it was during Petitioner’s childhood, when the second
owner owned the Property, and that there were two times when it flooded. He stated that the
first time was on a weekend at night, and the water came down during the entire night. At that
time, the floor in the bedroom flooded. The second time was the following weekend, and at
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that time, water poured from the ceiling lights, the heater, and also a small square of the ceiling
in the bathroom.

Mr. Martinez stated that recently Petitioner sent him photos of smoke in the bathroom, in the
bathtub and on the walls. He said he believed it was caused by an “electrical incident,”
probably due to water leaks in the bathroom.

Mr. Martinez testified that after the water leak incident, the then-owners’ sons examined the
Affected Unit and saw water on the walls. Mr. Martinez stated that this was not normal water
but “dirty water,” meaning sewage. He said that all the then-Landlord did was paint part of the
bathroom ceiling, but that you could still see the water damage. Mr. Martinez said that he
cleaned the carpet on his own, using a vacuum carpet cleaner to dry it off.

On cross-examination, Mr. Martinez said that he thinks the then-Landlord repaired the upstairs
unit by replacing the toilet and ripping out the carpet. In the Affected Unit, he only painted a
small area of the bathroom ceiling where the “dirty water” was coming from. He also said that
he was afraid that if he expressed his opinion to the then-owner that the repairs to the Affected
Unit were not sufficient, he would be evicted.

Hong “Jane” Xiang and Wei Deng

Respondents testified that there was no reason for them to be responsible for other Landlords’
neglect of the Property. They stated that they purchased the Property on November 22, 2021
and that all the problems Petitioner is complaining of existed before they owned the Property.
They said that they did not know anything about any of the problems and that they sympathize
with Petitioner, but they cannot do anything about the existence of the problems.

Respondents testified that they had not raised the Rent since they took possession of the
Property. They also testified that since Petitioner did not complain about the problems to the
prior Landlord, she is estopped from complaining now. They said that when Petitioner signed
the lease with Mr. Chi in 2018, she ratified the condition of the Affected Unit. Respondents
stated that there is no written lease between them and Petitioner, but they agreed to adopt
the terms of the Lease that Petitioner signed with Mr. Chi in 2018.

Respondents testified that Petitioner’s living conditions have not changed since November 22,
2021 and that if there were any changes, they have been an improvement. They stated that
they removed the mold on the wall in the bathroom, fixed the hole in the wall, and painted the
bathroom. The also said that on January 9, 2022, they repaired a common water heater that
had been malfunctioning for a long time, installed a security camera, and installed a new
washing machine in the laundry room.

Respondents stated that the only problem with the Affected Unit that has arisen since they
took ownership of the Property was the toilet issue. They testified that the toilet had a leak
from the tank to the bowl but not to the floor. The part that was causing the problem was no
longer available due to the age of the toilet. Respondents testified that since Petitioner said
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the noise was not bothering her, there was no reason to repair it because Respondents pay the
water bill and they were not troubled by a small leak. They stated that this was not an
unlivable condition and that they had fixed it in a timely manner.

Upon questioning, Respondents testified that the Rent for the Rental Units on the Property are
as follows: Unit #2 (the Affected Unit) is $1457 per month; Unit #1 is $1595; Unit #3 is
approximately $1550; and Unit #4, the Rental Unit above the Affected Unit, is an Airbnb rental
for which the rent is $130 to $150 per night. Respondent has plans to convert the garage into
an auxiliary dwelling unit, but has not begun work on that.

Respondents testified that on the first day they met Petitioner, she told them about the
bathroom floor, but they thought it was a cosmetic problem. They thought she just wanted the
tiles on the floor changed because you could see black between the tiles. Respondents testified
that Petitioner mentioned a “squishy floor,” but Respondents “[are] not a professional,” so they
did not know what that meant. Respondents stated that they asked their contractor about the
floor and he said he would have to open up the floor to identify the problem. Respondents said
that they were not willing to rip out the entire floor just to figure out what is going on. They
also stated that they had no chance to figure out what was going on with the floor before
Petitioner filed the Petition. Respondents testified that the first time they saw photos of the
floor was February 8, 2022, which was after Petitioner removed the tiles. On February 15, 2022,
Respondent Ms. Xiang told Petitioner that it would be difficult to find a contractor. On February
19, 2022, Respondent Ms. Xiang attempted to schedule an appointment with Petitioner, but
Petitioner said she was available after 7:00 p.m. and Ms. Xiang wanted to have the
appointment at 2:00 p.m. and “didn’t pay attention to 7:00 p.m.” Respondents testified that
Petitioner also was not available on February 28 and March 2, 2022. Upon questioning,
Respondents said that they still did not have a contractor to do the work and that they applied
for a permit on their own.

Respondents testified that Respondent Ms. Xiang mentioned to Petitioner when they first met
inside the Affected Unit that she thought the peeling popcorn ceiling could be dangerous.
Respondent Ms. Xiang then offered to show nearby apartments to Petitioner on her phone out
of kindness because Petitioner would need to move out for the ceiling to be repaired and she
thought it would be helpful to see other possible Rental Units.

Respondents said that Petitioner never told Respondents about the carpet. Respondents said
that they believe that the carpet was replaced and is newer than any other carpet on the
Property. However, they admitted that they do not know the age of the carpet or when it was
replaced, only that the Building Inspector said the carpet was newer than the other carpets on
the Property.

Respondents testified that they did receive an inspection report prior to purchasing the
Property and that they did a walkthrough also prior to purchase.
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Respondents said that they do not allow subleasing because they believe that Petitioner is
using their property to make money, i.e, that Petitioner was charging her roommates more
than half of the rent. They stated that Petitioner is the only person on the Lease and thus the
only person who can live in the Affected Unit. If anyone else is going to live there, it will be
subject to a rent increase. Respondents said that while the Lease does not allow pets yet they
allow one of the tenants on the Property to have a pet, this is different because the pet
agreement is between them and the pet owner and does not apply to Petitioner.

Respondents testified that the Inspection Report said that three locations of the ceiling needed
to be repaired. They said that the cracked ceiling near the bathroom could be caused by water
damage, but the other locations are not near a water source, so they could not be caused by
water damage. They believe Petitioner caused those two problems.

Respondents testified that the estoppel certificate that Petitioner signed as part of the sale of
the Property said that the Lease was in full force and effect, that there were no verbal or other
written agreements between Mr. Chi and Petitioner, that all obligations of Landlord were fully
performed and that Landlord was not in default under the Lease. Thus, Respondents said that
because Petitioner signed the estoppel certificate, she is estopped from asking for a rent
reduction due to habitability issues.

Respondents also said that they wanted it on the record that the kitchen cabinet doors were
missing and that they did not want Petitioner to claim later on that it was Respondents’ fault.
They also said that there were locks on the bedroom doors, and they want a copy of the keys,
and that they want the Building Inspector to inspect the power outlet that was added in the
Affected Unit.

Respondents also testified that under the Lease agreement, Petitioner was required to report
damage to the Affected Unit promptly. They also said the Lease provides that Landlord is
responsible for repairs unless caused by the negligence of Tenant and that if the negligence of
Tenant caused the damages, Tenant is responsible for the cost of the repairs. Respondents also
testified that the water damage happened a long time ago and that Petitioner did not bring the
issue to the City earlier for resolution, so she thereby breached the Lease.

Respondents also stated that the Lease in paragraph 5 says that only Petitioner is living in the
Affected Unit and that any changes require consent of the Landlord and may require an
adjustment in rent. Respondents testified that Petitioner emailed them about adding a
roommate, and Respondents replied that she could add a roommate but that Respondents
would raise the rent. Respondents said that while Petitioner mentions a medical condition
requiring her to have a roommate in her Petition, Respondents have never had any notice of
that. Respondents said that if that is the case, Petitioner would need to provide medical records
proving that she needs an accommodation.

Respondents testified that Petitioner recorded their conversations on two occasions without
Respondents’ knowledge or consent and that they were shocked by that. Respondents said
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that they had only been kind and generous to Petitioner, offering her a part-time job for extra
money and allowing her father to stay there when the law says that she can only have a guest
for two weeks within a six-month period.

Martha Manriquez

Ms. Manriquez testified that she is a Tenant on the Property and that Respondents respond
quickly when asked for repairs. She said that she had a broken stove and that Mr. Chi did
nothing about it but that Respondents replaced it within a few days of her request for a new
stove. Ms. Manriquez also testified that Respondents replaced light switches, the hot water
heater, which had not worked properly for five years, installed lighting in the parking area,
repaired the lighting in the laundry room, and fixed the washing machine.

Ms. Manriquez also confirmed that Petitioner had a roommate.
IV. EVIDENCE

The following documents were submitted prior to the hearing and marked and admitted into
evidence without objection:

Hearing Officer’s Exhibits

Exhibit #1: City of Mountain View Fire and Environmental Protection Division Inspection Report
for 1802 Higdon Avenue, dated 3/15/22

Exhibit #2: Notice of Hearing Officer Written Order and Summary of Pre-Hearing Telephone
Conference and Notice of Hearing of Petition Requesting Adjustment of Rent As Defined by the
Community Stabilization and Fair Rent Act (CSFRA), dated 4/8/2022

Exhibit #3: Hearing Officer Requests Pursuant to The RHC Regulations Chap. 5(C)(4), dated April
7, 2022 and Proof of Service, dated April 8, 2022

Petitioner’s Exhibits

Exhibit #1: Petition B: Failure to Maintain Habitable Premises or Decrease in Housing Services
or Maintenance as Defined By the Community Stabilization and Fair Rent Act (CSFRA), dated
3/3/2022, with attached Worksheet 1—Rent Increases and Worksheet 2 — Failure to Maintain
Habitable Premises

Exhibit #2: Withdrawn
Exhibit #3: Attachment to Petition B

Exhibit #4: Residential Lease Agreement between Haibo Chi, Xiaoqui An, and Iris Martinez,
dated August 31, 2018

Exhibit #5: Text messages between Haibo Chi and Iris Martinez, dated November 19, 2019

10



ATTACHMENT 2

Respondent’s Exhibits

Exhibit #1: Email from Jane Xiang to Mountain View Rent Stabilization Program re: Petition,
dated March 7, 2022 at 10:08 a.m.

Exhibit #2: Email from Jane Xiang to Mountain View Rent Stabilization Program re: Petition,
dated March 7, 2022 at 4:56 p.m.

Exhibit #3: Email from Jane Xiang cc’d to Mountain View Rent Stabilization Program re: 1802
Higdon Multi-Family Housing report, dated March 21, 2022 at 12:25 a.m.

Exhibit #4: Email from Haibo Chi to Iris Martinez re: 2020 Annual Rent adjustment, dated
7/31/2020

Exhibit #5: CSFRA Petition Response Notice, undated

Exhibit #6: Document titled “Additional INFO for Petition Response Notice,” undated
Exhibit #7: CSFRA Petition Response Notice, undated, version 2

Exhibit #8: Email from Haibo Chi to Iris Martinez, dated 8/1 (no year)

Exhibit #9: Tenant Estoppel Certificate from Iris Martinez, dated 10/21/2021

Exhibit #10: Residential Lease Agreement between Haibo Chi, Xiaoqui An, and Iris Martinez,
dated August 31, 2018

Exhibit #11: Notice of Supplemental Assessment for 1802 Higdon, dated February 4, 2022

Exhibit #12: Email from Jane Xiang to Mountain View Rent Stabilization Program re: a witness,
dated April 12, 2022

V. ISSUES PRESENTED

1. Whether Petitioner is entitled to a downward adjustment of rent for failure to
maintain habitable premises due to the following alleged conditions: (a) unstable bathroom
floor; (b) toilet running continuously; (c) water damage to ceiling in bedroom and living room;
(d) mold on bathroom and kitchen walls; (d) water-damaged carpet not replaced.

2. Whether Respondent has unlawfully withheld Petitioner’s right to sublet to a
roommate.

VI. FINDINGS OF FACT SUPPORTING THIS DECISION

1. Petitioner has lived in the Affected Unit since childhood. Her parents were the original
Tenants on the rental agreement which was dated January 2001. The Affected Unit is a
two-bedroom unit, and the Property contains four Rental Units.
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By residential lease agreement dated August 31, 2018 (the “2018 Lease”), the former
landlord, Mr. Chi, listed Petitioner as Tenant; her parents had left the country around
July 2018.

From July 2018 through October 2021, Petitioner lived in the Affected Unit with a
roommate. One roommate, Ms. Castro, sublet from Petitioner from July 2018 to July
18, 2021, and another roommate took Ms. Castro’s place from the end of July 2021
through October 2021. The prior Landlord, Mr. Chi, was aware of the roommates, as
evidenced by text messages referring to them; however, there was no actual written or
oral agreement specifically about the roommates.

Respondents purchased the Property on November 22, 2021.

Prior to the time of purchase of the Property, Respondents received an inspection
report from Mr. Chi and did a walkthrough. Respondents also received an estoppel
certificate signed by Petitioner and dated October 21, 2021. The estoppel certificate
stated that “[t]here are no verbal or written agreements or understandings between
Landlord and Tenant with respect to the Premises” and that “Tenant has not assigned,
transferred or hypothecated its interest under the Lease.” Additionally, it says that “all
obligations of Landlord under the Lease have been fully performed.”

There is no written lease agreement between Petitioner and Respondents; however,
they have been relying on the terms of the 2018 Lease. The current rent of the Affected
Unit is $1457.00 per month. It was last increased by Mr. Chi on September 1, 2020,
from $1428.00 per month. Respondents have not increased the Rent.

The 2018 Lease states that Petitioner is the only person residing in the Affected Unit and
that “any change in occupancy will require written consent of the Landlord and may be
subject to an adjustment in the amount of the rent.” It also says that “Tenant agrees
not to sub-lease the Leased Premises without the Landlord’s written permission.” The
2018 Lease says that a 2-bedroom Rental Unit is limited to five occupants. The 2018
Lease additionally states that “The Tenant acknowledges that the Tenant has inspected
the Leased Premises and at the commencement of this Lease Agreement, the interior
and exterior of the Leased Premises, as well as all equipment and any appliances are
found to be in an acceptable condition and in good working order.”

The Rent for the other Rental Units on the Property is as follows: Unit #1--51595.00;
Unit #3—approximately $1550.00. Unit #4, which is directly above the Affected Unit, is
an Airbnb rental for which the rent is between $130.00 and $150.00 per night. Unit #4
was recently completely remodeled.

Sometime prior to 2010, sewage seeped from Unit #4, the Rental Unit above the
Affected Unit, into the Affected Unit and caused damage to the ceiling in the bathroom,
the living room and one of the bedrooms. It also seeped down the walls and damaged
the carpet. The then-landlord did not remediate the problem because the Tenants were
unable to move the furniture out and to find a place to live while the carpet was being
replaced, so instead Petitioner’s father cleaned the carpet as best he could.
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There is a large, bulging seam in the living room ceiling and cracks in other parts of the
ceiling in one bedroom and in the bathroom. Petitioner admitted that she peeled off a
part of the popcorn ceiling because it had cracks in it but stopped when she found out it
could be a health hazard.

Sometime prior to August 6, 2018, mold developed on the bathroom wall and on the
kitchen wall that is shared with the bathroom. Petitioner informed her former landlord,
Mr. Chi, of the problem, but nothing was done, so she attempted to remedy the
problem herself.

On November 23, 2021, Petitioner talked to the Respondents about fixing the ceiling,
which it is believed has friable asbestos, and she was told that she would have to pay
higher rent if she wanted things to be repaired. They also told Petitioner that she would
have to move out in order to repair the ceiling.

On November 23, 2021, after Petitioner and Respondents discussed the ceiling,
Respondent Ms. Xiang started showing Petitioner photos on her phone of other Rental
Units nearby that Petitioner could rent. Petitioner suggested that she could move into
Unit #4, the Airbnb unit, while Respondents repaired the Affected Unit, but
Respondents refused.

Also on November 23, 2021, and on December 7, 2021, Petitioner requested that she be
allowed to have a roommate, and Respondents replied that she could not have a
roommate without a rent increase because of the wear and tear on the Affected Unit
that another occupant would cause. Respondent Ms. Xiang also testified and wrote in
Respondents’ Response to the Petition that she received an email from Petitioner
requesting that she be allowed to have a sublessee and that Ms. Xiang replied that
Petitioner could have a sublessee if she paid more rent.

By email of December 1, 2021, Petitioner informed Respondents about the wall next to
the bathtub having mold as well as the kitchen wall on the other side being damaged.
Also around that same time, Petitioner discussed with Respondents the damaged ceiling
and the bathroom floor being “squishy”.

In response to Petitioner’s complaints, on December 7, 2021, Respondent Ms. Xiang
brought mold spray and told Petitioner to use that on the bathroom wall. Respondent
Ms. Xiang went into the bathroom and showed the Petitioner how to use the spray.

On December 8, 2021, Respondents brought a repair person to the Affected Unit to
check the bathroom. The repair person said he could not tell with certainty what was
wrong with the flooring and that the floor would have to be opened up in order to
diagnose the problem. At that time, Petitioner also showed Respondents a hole in the
wall of the bathroom behind the mirror.

On December 30, 2021, Respondents’ contractor patched the bathroom wall to
eliminate the hole, and, on December 31, 2021, repainted the bathroom. Respondents
did not address the concern about the bathroom floor.

On January 27, 2022, Petitioner texted a video to Respondents about the toilet running
continuously. It had started doing so on January 20, 2022. Respondents went by the
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Affected Unit to look at it and told Petitioner that there was a part that needed to be
replaced but that they could not replace it because of the age of the toilet. Respondents
said that if the noise of the toilet did not bother her, it was “livable,” and they would
leave it as-is.

On February 8, 2022, Petitioner peeled off tile squares that she had placed on the
bathroom floor several years ago and which covered old linoleum. Petitioner texted a
photo of the old flooring to Respondents, stating that the floor “desperately needs to be
replaced as | stated before.”

On February 15, 2022, Petitioner texted Respondents about the bathroom floor, asking
whether Respondents had discussed it with their contractor. Respondents said their
contractor was too busy to deal with it and that any contractor she contacted would not
want such a small project.

On February 19, 2022, Respondent Ms. Xiang texted Petitioner to ask if she would be
available the following Monday for her to look at the bathroom floor “to try to figure
out to remove the stains.” Petitioner responded that she would be available after 7:00
p.m., and she stated “The residue stains are not a problem. Those | can remove myself.
It is the grey mold, the mold by the tub and the fact that the floor bounces and is
unsteady that | need you to help with.” Respondent Ms. Xiang went by the Affected Unit
on the following Monday at 2:00 p.m., and Petitioner was not there.

On March 2, 2022, Respondent Ms. Xiang sent a text message to Petitioner saying that
she had been informed that there was to be an inspection by the City and “[b]efore that,
[m]y husband and | would like to inspect first to see if there is anything we can improve.
Let me know what time is good for you.” Petitioner responded, “I was told | can refuse
to have anyone come in until the inspectors come. | rather take care of it through the
city. I’d rather wait for them to tell me what to do next. | don’t want to say or do the
wrong thing.” Respondent Ms. Xiang replied, “Sure! That’s your right!”

On March 3, 2022, Petitioner filed the Petition.

A Multi-Family Housing Inspector from the City of Mountain View, James Olson (the
“Building Inspector”) inspected the Property on March 15, 2022. The Inspection Report
produced subsequent to the inspection cites 12 Code violations for the Property.

The Inspection Report states that the Affected Unit violates MFH-B0O5 due to violation of
California Building Code section 3405; specifically the Report states: “Obtain the
required building permits to repair the bathroom floor due to obvious signs of water
damage that has caused the sub-floor to become unstable and will require the existing
flooring, vanity and toilet be removed to replace the damaged sub-floor, the bathtub
may also need to be replaced during these repair[s].”

The Inspection Report states that the Affected Unit also violates MFH-B0O5 and CBC
section 3405 because “Ceiling shows water damage in the left hand bedroom and living
room,” and requires the Respondents to “locate the cause and repair the ceiling
including patching and painting.”
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28. The Inspection Report states that the Affected Unit is in violation of MFH-P11 and
International Plumbing and Mechanical Code section 504.1 because “Bathroom sink
failed to drain properly,” and the Report states that “this must be addressed before the
bathroom repair work is started.”

29. The Inspection Report also notes that the Rental Unit above the Affected Unit had been
remodeled without permits.

30. Petitioner’s expert witness’ testimony was consistent with the Inspection Report in that
the expert stated that the subfloor and floor supports had rotted due to water damage
and that it was a safety issue because the only thing keeping occupants from falling
through the floor was the old linoleum.

VI. DISCUSSION
Bathroom
1. Subfloor

The Building Inspector’s Report requires the Respondent to “obtain the required building
permits to repair the bathroom floor due to obvious signs of water damage that has caused the
sub-floor to become unstable and will require the existing flooring, vanity and toilet be
removed to replace the damaged sub-floor[;] the bathtub may also need to be replaced during
these repair[s].” This is consistent with the testimony of Petitioner’s expert witness, Bob Earle,
who stated that the floor in the bathroom is so rotted that it feels like one is walking on a
trampoline when one crosses it. Mr. Earle, like the Building Inspector, concluded that the
problem was caused by water damage, and would require extensive repairs.

The Building Inspector cited to MFH-BO5 (rules addressing Multi-Family Housing), which covers
water damage, stating that “[t]he cause shall be identified and corrected and all damaged
surfaces restored to their original condition.” He also cited to California Building Code section
3405. Section 3405A.1 states that “[b]uildings and structures, and parts thereof, shall be
repaired in compliance with Section 3405A and 3401A.2.” Section 3401A.2 states that
“[b]uildings and structures, and parts thereof, shall be maintained in a safe and sanitary
condition...to determine compliance with this section, building officials shall have the authority
to require a building or structure to be reinspected.” The Inspector’s citation to these Building
Code provisions clearly raises safety as an issue. This is also consistent with Mr. Earle’s
testimony that the condition of the floor was unsafe; he stated that the only thing keeping
Petitioner from falling through the floor was the layer of linoleum over the subfloor, a
manifestly unsafe condition.

CSFRA Section 1710(b)(1) states that “Failure to maintain a Rental Unit in compliance with
governing health and safety and building codes, including but not limited to Civil Code Section
1941.1 et seq. and Health and Safety Code Sections 17920.3 and 17920.10, constitutes an
increase in Rent. A Tenant may file a Petition with the Committee to adjust the Rent downward
based on a loss in rental value attributable to the Landlord’s failure to maintain the Rental Unit
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in habitable condition.” The Respondent has been cited by the City for not maintaining the
Rental Unit as required by the Building Code, which falls squarely within section 1710(b)(1).

Additionally, California Civil Code section 1941 states that “[t]he lessor of a building intended
for the occupation of human beings must...put it into a condition fit for such occupation, and
repair all subsequent dilapidations thereof, which render it untenantable.” California Civil Code
section 1941.1(a) states that a “dwelling shall be deemed untenantable if it substantially lacks
any of the following affirmative standard characteristics...(8) floors...maintained in good repair.”
Because the bathroom subfloor is in an unstable and unsafe condition, the Affected Unit falls
within the ambit of Section 1941.1, a statute cited specifically by Section 1710(b)(1) of the
CSFRA. The Affected Unit has not been maintained in compliance with governing health and
safety codes, thus again bringing it squarely within CSFRA Section 1710(b)(1).

California Health and Safety Code section 17920.3 states that a “building or portion thereof in
which there exists any of the following conditions to the extent that it endangers life, limb,
health, property, safety or welfare of the public or occupants thereof shall be deemed... a
substandard building: (b) (2) Defective or deteriorated flooring or floor supports.” Clearly, the
bathroom in the Affected Unit has significantly deteriorated flooring and floor supports, and
thus it falls within the language of Section 17920.3. This failure to maintain the Affected Unit in
compliance with this health and safety law brings it within the scope of CSFRA Section
1710(b)(1).

Finally, International Property Maintenance Code section 305.4 states that all “walking
surfaces” shall be “maintained in sound condition and in good repair.” The bathroom floor in
the Affected Unit has not been properly maintained and thus violates this code section also.

Thus, the condition of the subfloor in the bathroom of the Affected Unit violates numerous
state statutes that pertain to safety as well as the Building Code, clearly bringing the condition
within CSFRA section 1710(b)(1).

Under CSFRA Section 1710(b)(2), a Tenant Petition alleging failure to maintain habitable
premises must “demonstrate that the Landlord was provided with reasonable notice and
opportunity to correct the conditions that form the basis for the Petition.” On December 7,
2021, when Respondent Ms. Xiang went into the bathroom in the Affected Unit to spray the
mold, not only did she have constructive notice of the moisture issues in the bathroom and of
the condition of the floor, since she had to walk on the floor in order to spray the mold, but she
also had actual notice because, as Petitioner testified, she informed Respondent Ms. Xiang
during that encounter that the floor was “squishy.” Petitioner testified that at that time,
Respondent Ms. Xiang responded that she would have to raise the rent if she were to fix the
floor. Respondents testified that on the first date that they met with Petitioner, November 23,
2021, Petitioner told them that the floor was “squishy,” so by Respondents’ own account, they
had notice several weeks before the December 7, 2021 visit to the bathroom in the Affected
Unit. On February 8, 2022, Petitioner sent a text message to Respondent Ms. Xiang with a
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photo of the floor with the tiles removed. On February 15, Petitioner asked whether
Respondents had talked to their contractor about the floor. Ms. Xiang responded that her
contractor was too busy to look at the floor and that all other contractors would probably be
too busy also. Respondents testified that when they asked their contractor about the condition
of the floor, he told them that he would have to open it up in order to see what the problem
was, and they decided not to open the floor. From the testimony, it is reasonable to conclude
that this conversation occurred around the time when the contractor painted the bathroom in
December 2021. On February 19, Respondent Ms. Xiang asked whether she could come look at
the floor the following Monday, to which Petitioner replied that she would be home after 7:00
p.m. Respondent decided to go by at 2:00 p.m. instead, and Petitioner was not there. In the
text message of February 19, Petitioner reiterated that she was concerned about the mold in
the bathroom and about “the fact that the floor bounces and is unsteady.”

By their own testimony, Respondents had actual notice of the problem with the bathroom floor
in November 2021.1 Respondents have yet to have a contractor provide an estimate for repair
of the floor. They testified that they obtained a permit for the repairs on their own after the
Building Inspector cited them for the dangerous condition. By the time of the Hearing, which
occurred over a month after the Inspection, Respondents had ample time to at least begin
working on the floor--i.e., to have a contractor come by and provide an estimate--and they had
not done so. Petitioner has fulfilled her burden of proving that Respondents had notice of the
condition and an opportunity to cure it.

Respondents argued that Petitioner obstructed their efforts to repair the floor before the
inspection. In their Reply to the Petition, Respondents stated that on March 2, 2022, after
notice was given to Respondents that an inspector from the Multi-Family Housing Program
would be inspecting the Affected Unit, they texted Petitioner, asking her to allow them to enter
“to inspect first to see if there is anything we can improve.” Petitioner texted back “I was told
[by the City] | can refuse to have anyone come in until the inspectors come.” As discussed
above, at that point, Respondents knew or should have known that there was a problem with
the floor in the bathroom, and they had made no efforts to repair it prior to being notified
about the Inspection, and they have made no real progress post-inspection. The evidence does
not support Respondents’ assertion that Petitioner obstructed them from repairing the floor.
Petitioner did not keep Respondents’ contractor from entering to replaster and paint the
bathroom in December 2021, and it is likely, given the evidence, that Petitioner would have
welcomed Respondents’ contractor had he come to look at the floor. Indeed, on February 15,
2022, Petitioner inquired as to when Respondents’ contractor would be dealing with the floor,
manifesting a desire that the repairs begin. As Respondents are well aware, they could have let
their contractor into the Affected Unit after providing required notice to Petitioner, which is
what they must have done when the contractor painted the bathroom, because Petitioner was

L1t is more likely that Respondents had notice of the condition of the floor before they purchased the Property because they
testified that they received an inspection report and did a walkthrough of the Property prior to purchase.
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not present when he did so. Petitioner’s reliance on the City employee who told her she could
refuse to allow Respondents to enter until after the Inspection by the Building Inspector was
reasonable.

Respondents also argue that they should not be liable for the condition in the bathroom
because it existed prior to their purchase of the Property and should have been repaired by the
prior Landlord. While Respondents find themselves in the unfortunate position of dealing with
what appears to be many years of neglect of the entire Property, nowhere in the CSFRA is a
Landlord excused from maintaining their property because the condition existed prior to their
purchase of the property. Section 1702(j) of the CSFRA defines a Landlord as “an owner, lessor,
sublessor or any other person entitled to receive Rent for the use and occupancy of any Rental
Unit, or an agent, representative, predecessor, or successor of any of the foregoing.” The
CSFRA thus takes a broad scope in its definition of a Landlord, which includes an owner as well
as his or her successors. The CSFRA is obviously designed to cover situations in which property
changes hands, as in this case, and one cannot absolve oneself of responsibility under the
CSFRA by claiming to be the successor of a former owner. Section 1710(b)(2) provides very
simply that a Tenant may bring a Petition thereunder for “the Landlord’s failure to maintain the
Rental Unit in habitable condition.” There is nothing in the plain language of the Ordinance
that would absolve a Landlord because the lack of habitability began prior to the Landlord’s
purchase of the Property. Indeed, this would run contrary to the purpose of the CSFRA, which
is, among other things, to “promote healthy housing” (Section 1700). Excusing a Landlord from
responsibility for maintaining habitability because he or she purchased a building with
uninhabitable conditions would condone the perpetuation of slum housing.? Caselaw also
provides that the fact that unsafe or unhealthy conditions existed prior to purchase does not
absolve a subsequent Landlord of responsibility for the repairs. (See Knight v. Halltshammar, 29
Cal.3d 46, 57 (1981); Sierra Asset Servicing, LLC, 226 Cal.App.4t 1281, 1295 (2014).)

Respondents also argue that they are not responsible for the condition in the bathroom
because Petitioner caused it. There is no evidence that Petitioner caused the water intrusion
which has been identified by the Building Inspector and by Petitioner’s expert as the cause of
the damage to the bathroom floor.

Respondents additionally argue that Petitioner is estopped from being able to raise the issue of
habitability because she signed an estoppel certificate at the time of sale which said that “all
obligations of Landlord under the Lease have been fully performed.” They also argue that the
2018 Lease between Mr. Chi and Petitioner states in Paragraph 15A that “The Tenant
acknowledges that the Tenant has inspected the Leased Premises and at the commencement of
this Lease Agreement, the interior and exterior of the Leased Premises, as well as all equipment

2 Given that Respondents testified that they were given an inspection report and that they did a walkthrough prior to their
purchase of the Property, they should have been aware of all of the problems with the condition of the Property prior to
purchase. Petitioner testified that Respondent Ms. Xiang told her that there was a buyer before Respondents who backed out
of a contract to purchase the Property because there were too many problems with the condition of the Property. Respondents
did not dispute this testimony.
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and any appliances are found to be in an acceptable condition and in good working order.”
Section 1713 of the CSFRA prohibits Landlords from coercing Tenants into waiving their rights
under that Ordinance: “Any provision of a Rental Housing Agreement, whether oral or written,
which purports to waive any provision of this Article established for the benefit of the Tenant,
shall be deemed against public policy and shall be void.” Any kind of attempt to have a Tenant
waive his or her rights to a habitable Rental Unit, which are provided for in the CSFRA, would
thus be void. Additionally, under California law, such a waiver is also void. California Civil Code
section 1942.1 states that “Any agreement by a lessee of a dwelling waiving or modifying his
rights under Section 1941 or 1942 shall be void as contrary to public policy with respect to any
condition which renders the premises untenantable...” The rationale behind these provisions
stems from the unequal bargaining power between Landlords and Tenants (see Green v.
Superior Court, 10 Cal.3d 616, 625 (1974)); Tenants are frequently afraid to complain about lack
of maintenance or the need for repairs because of the fear of outright eviction or constructive
eviction, as is witnessed by Arnulfo Martinez’s testimony that he did not push his Landlord to
repair the Affected Unit after the flood because he feared eviction. Thus, caselaw provides that
even if a Tenant moves into a Rental Unit with knowledge of an uninhabitable condition or
remains in the Rental Unit despite an uninhabitable condition, the Tenant still may assert his or
her rights to a habitable Rental Unit (see Knight v. Halltshammar, supra, 29 Cal.3d at 54, 59 and
Smith v. David, 120 Cal.App.3d 101, 110 (1981)). Pursuant to the CSFRA and California statutory
law and caselaw, Petitioner could not waive her right to a habitable Rental Unit by signing the
2018 Lease, and, by extension, she could not waive her rights by signing the estoppel certificate
because doing so would nullify the Landlord’s duty to repair the Affected Unit under the 2018
Lease.

Respondent also argued that Petitioner is estopped to raise habitability issues because she did
not pursue these issues with the City while Mr. Chi owned the Property. Once again, there is
nothing in the CSFRA that requires a Tenant to raise lack of maintenance with a prior Landlord
in order to raise it with a current Landlord, and, as already discussed, the warranty of
habitability may not be waived. The legal reasoning that applies to raising habitability issues
with a former Landlord applies equally to raising those issues with the City because going to the
City is effectively the same as notifying the Landlord; once the City is informed, the Landlord
will soon find out. Given that Respondents have repaired a number of pre-existing conditions in
the common area, and they replaced a stove for Ms. Manriquez that Mr. Chi knew about and
failed to repair, perhaps Respondents should in fact be estopped from even raising this
argument, since their actions acknowledge their responsibility for the pre-existing conditions on
the Property. Additionally, Petitioner testified that she approached the City at this point in time
only because she felt that Respondents were not taking her complaints seriously, which was the
same problem she had with prior Landlords, and because Respondent Ms. Xiang said she would
raise the Rent if she had to make repairs. After Respondent Ms. Xiang said that, Petitioner felt
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she had to find out from the City what her rights were.? Allowing Landlords to pursue this
argument would condone violations of the CSFRA and have a chilling effect on Tenants
exercising rights thereunder.

For the foregoing reasons, Petitioner has met her burden of proof with respect to the bathroom
floor and is entitled to a downward adjustment of rent.

2. Toilet

There is no dispute that the toilet is running continuously due to a leak. Petitioner informed
Respondents, who assessed the problem and told Petitioner that if it did not bother her, she
should leave it as it is because Respondents could not get the part to fix it. The Inspection
Report did not address the running toilet. While a running toilet may seem de minimus, it
creates a remarkable waste of water, potentially 8,000 gallons per year
(https://www.usgs.gov/special-topics/water-science-school/science/water-ga-does-little-leak-
my-house-really-waste-water-0)

Additionally, the International Property Maintenance Code Section 504.1 requires that
“Plumbing fixtures shall be properly...maintained...and kept free from ...leaks.” Despite the
leak, the toilet is still functional, but it is without a doubt not being maintained properly.

CSFRA Section 1710(c) states that “A decrease in Housing Services or maintenance, or
deterioration of the Rental Unit beyond ordinary wear and tear, without a corresponding
reduction in Rent, is considered an increase in Rent.”

Petitioner informed Respondents of the leak in early January 2022, and Respondents, to their
credit, attempted to repair it promptly. In their Response to the Petition, Respondents stated
that they addressed the mold situation in the Affected Unit and that they have been “doing my
best to respond to everything and make sure the living situation is great...| have already worked
on and solved multiple issues for this property,” and Respondents testified that they had
repaired numerous conditions, mostly in common areas. Thus, it is apparent that Respondents
understand that it is their responsibility to maintain the Property in habitable condition.*

As Respondents testified, they did not replace the part in the toilet that was causing the toilet
to run because, due to the toilet’s age, the part was no longer available. At that point, an
appropriate response would have been to replace the toilet or to call a licensed plumber, but
those options were not considered. Ultimately, Petitioner’s father repaired the toilet. Perhaps
this is indicative of the fact that Respondents were not qualified to repair the toilet and should
have called in a professional. Given that Respondents testified that it was the norm for them to

3 Under CSFRA Sections 1707 and 1710, it is unlawful for a Landlord to raise the rent after the Landlord makes repairs unless
the Landlord has properly petitioned for an Upward Adjustment of Rent and has been granted such an adjustment.

4 It is noticeable that most of the repairs have been to the common area, and it can be surmised that these repairs are
particularly beneficial to Respondents’ Airbnb business.
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maintain the Property, leaving the toilet to run 24 hours a day amounts to a decrease in
maintenance and thus requires a downward adjustment of rent pursuant to Section 1710(c).

Ceiling

The ceiling has a buckled seam indicative of water damage. The Inspection Report stated that
the “Ceiling shows water damage in the left bedroom and living room, locate the cause and
repair the ceiling including patching and painting.” The Report refers to the same Building Code
sections for this concern as it did for the bathroom floor. The fact that the Report requires the
Respondent to locate the cause and remediate it, not just to patch and paint, indicates a

concern that there could be an active leak. Indeed, it is fortunate that the ceiling has not
collapsed.

Petitioner and Respondents both testified that they discussed the condition of the ceiling on
November 23, 2021 at their first meeting, when they discussed it being a health hazard. At that
time, Respondents told Petitioner that they could not repair the ceiling without Petitioner
vacating, and Respondent Ms. Xiang, “out of kindness” started showing Petitioner pictures on
her phone of other smaller Rental Units available nearby. Petitioner suggested to Respondent
Ms. Xiang that Petitioner could move into the Rental Unit above her while the repairs were
done, but Ms. Xiang refused.

Failure to maintain the ceiling in compliance with the Building Code violates CSFRA Section
1710(b)(1). Additionally, Respondents were made aware of a problem with the ceiling—indeed
they brought it up—on November 23, 2021, and they thus had ample time to have someone
inspect it and come up with a plan for remedying it, but they did not do so. Thus, Petitioner is
entitled to a downward adjustment of rent for this condition.

Respondents argue that Petitioner caused the problem with the ceiling and thus they are not
responsible for the issue. Petitioner admitted that she had scraped off a portion of the popcorn
ceiling because there were cracks in it. However, there is no evidence that she caused the
seam or cracks in the ceiling to develop. Indeed, the Building Inspector determined that the
condition of the ceiling indicates water leakage. Petitioner could not cause water leakage in her
own ceiling.

o

Mol

There was no significant visible mold present at the time of inspection, and Petitioner was
unable to show the Building Inspector the allegedly damaged wall in the kitchen. Thus, she has
not met her burden of proof that a downward adjustment of rent is warranted on this issue.
However, should the concern arise again, Petitioner may bring a new Petition if Respondents do
not address it within a reasonable time. It is assumed that in the process of repairing the floor
and/or the ceiling, if mold is discovered, Respondents will do what is necessary to remediate it
rather than simply painting over it.

Carpet
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The condition of the carpet was not discussed in the Inspection Report. Upon inspection, it
appeared old but serviceable and is most likely in decent condition because Petitioner has
carefully maintained it. It was not in noticeably worse shape than the carpets in the other two
units that had carpeting. Petitioner has not met her burden of proof that a downward
adjustment of rent is warranted on this issue.

Subletting

Under Section 1705(a)(2)(A) of the CSFRA, a Tenant does not breach a lease by subletting to a
roommate if “the following requirements are met: (i) The Tenant continues to reside in the
Rental Unit as his, her or their Primary Residence: (ii) The sublessee replaces one or more
departed Tenants...; and (iii) The Landlord has unreasonably withheld the right to sublease
following written request by Tenant.” A Landlord may refuse to allow a subtenant on the
“ground that the total number of occupants in a Rental Unit exceeds the maximum number of
occupants as determined under Section 503(b) of the Uniform Housing Code as incorporated by
Health and Safety Code Section 17922.” Section 503(b) states in part: “Every room used for
sleeping purposes shall have not less than 70 square feet of superficial floor area. When more
than two persons occupy a room used for sleeping purposes the required superficial floor area
shall be increased at the rate of 50 square feet for each occupant in excess of two (emphasis
added).” Thus, it is assumed that there may be two occupants for each bedroom in a Rental
Unit.

Petitioner has met her burden of proof with respect to CSFRA Section 1705(a)(2)(A),
subsections (i) and (ii). Petitioner has resided continuously in the Affected Unit since she was a
child and would continue to reside in the Affected Unit with the sublessee. Any sublessee
moving in with Petitioner would replace a former sublessee. Petitioner and Ms. Castro testified
that Ms. Castro lived in the Affected Unit with Petitioner from July 2018 through July 18, 2021.
Petitioner and Ms. Castro testified that Ms. Castro’s name was not on the Lease and that she
paid her proportionate share of the Rent directly to Petitioner, who then paid the full amount
of the Rent to Mr. Chi, which made Ms. Castro a sublessee because she was not in privity of
contract with Mr. Chi. Petitioner testified that another roommate, also a sublessee, lived in the
Affected Unit with her from the end of July 2021 through October 2021. Petitioner presented a
text message demonstrating Mr. Chi’s acknowledgement that Petitioner had a roommate
residing in the Affected Unit at that time.

With respect to Subsection (iii), it appears that Petitioner requested in writing permission from
Respondents to have a sublessee, because Respondents testified that Petitioner sent an email
to them asking permission, and Respondents responded by saying that Petitioner could have a
sublessee but she would have to pay higher rent.> However, the CSFRA has very detailed
regulations that must be followed with respect to notice to a Landlord, as well as to the Rental

5 Respondents also alleged in their Response to the Petition that there was an email in which Respondents agreed to a
sublease, subject to an increase in Rent.
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Housing Committee, when a Tenant wants to replace a roommate (See CSFRA Regulations, Ch.
9, Section E.) There was no evidence presented that these regulations were adhered to when
Petitioner requested permission to replace a roommate; thus, she has not met her burden of
proof as to this element. However, this does not foreclose Petitioner’s right to sublet in the
future; should Petitioner wish to request permission to sublet in the future, she may do so,
provided that she follows the procedure set out in the CSFRA.

While the subletting issue has been determined and the Hearing Officer need not address the
remaining question of whether Respondents unreasonably withheld permission to sublease,
the Hearing Officer will offer some observations as guidance.

The question arises as to whether making permission to sublease contingent on raising the rent
is an unreasonable withholding of permission to sublease. CSFRA Section 1707 permits rent
increases in the amount of the Annual General Adjustment only once per year. In most cases,
subleasing in accordance with Section 1705(a)(2)(A) does not give Landlords the right to
increase the Rent beyond what is set forth in Section 1707. Regulation C.4.b of Chapter 9 of the
Regulations to the CSFRA states as follows: “Except as set forth in subsection C.4.a. above, the
use and occupancy of the Covered Rental Unit by one or more Additional Occupants...does not
of itself, authorize any Rent increase.” Subsection C.4.a permits Rent to be raised to market
rates only if no original occupant is left in the Rental Unit. As has been discussed earlier,
Petitioner is an original occupant, so it was unlawful of Respondent to condition permission to
sublet upon a Rent increase.

Respondents argued that the 2018 Lease terms did not permit subleasing. They stated that the
2018 Lease provides that Petitioner is the only person residing in the Affected Unit and thus is
the only person allowed to live there. The 2018 Lease, in Paragraph 5, does say that Petitioner
is the only person living there and that “any change in occupancy will require written consent of
the Landlord and may be subject to an adjustment in the amount of the rent.” As discussed
above, this provision about an increase in Rent tied to adding an occupant is subject to the
CSFRA and in this particular case is not permitted by that Ordinance. The Lease also says, in
Paragraph 30, that “Tenant agrees not to sub-lease the Leased Premises without the Landlord’s
written permission.” Thus, Petitioner is required to obtain Respondents’ written permission,
which, as set forth in Section 1705(a)(2)(A), must not be unreasonably withheld. This
requirement of a reasonable, good faith reason for denial of permission to sublet is consistent
with California law (See Civil Code Section 1995.260 and Kendall v. Ernest Pestana, Inc., 40
Cal.3d 488 (1985).)

Respondents argued that the Estoppel Certificate prevents Petitioner from subletting because it
affirms that “[t]here are no verbal or written agreements or understandings between Landlord
and Tenant with respect to the Premises,” unless set forth in the Estoppel Certificate. There
was no proof that there were any side agreements between Petitioner and Mr. Chi. Subleasing
was never discussed by Mr. Chi and Petitioner, so there could not have been any agreements or
understandings. Petitioner sublet the Affected Unit to one roommate at a time, and Mr. Chi
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waived his right to object by doing nothing about it. And it is not even clear whether there was
a roommate living in the Affected Unit when Petitioner signed the Estoppel Certificate on
October 21, 2021. Additionally, the Estoppel Certificate specifically does not list subletting in its
affirmations; it simply says “Tenant has not assigned, transferred or hypothecated its interest
under the Lease.”

Respondents argued that another reason they do not want to allow Petitioner to sublet is that
they believe she is using their property to make money, i.e., they believe that Petitioner was
charging her subtenants more than their proportionate share of the Rent. There was no
evidence presented to support these allegations; indeed, Ms. Castro was very clear that she
paid half of the Rent. Additionally, under CSFRA Regulations Chapter 9, Section C (3), Petitioner
may not profit from a sublessee, and under Section C (1), Respondents may inquire of a
sublessee how much they are paying Petitioner and in what form.

Finally, Petitioner stated in the Petition that Respondents told her that they would have to raise
the Rent if she were to sublet due to additional wear and tear on the Affected Unit. Paragraph
18 of the 2018 Lease provides that for a two-bedroom apartment, the occupancy limitis 5
people. Given the 2018 Lease provision and that Section 503(b) of the Uniform Housing Code
allows two occupants per bedroom, the wear and tear argument does not seem reasonable.

Calculation of Downward Adjustment of Rent

The question remains as to how to calculate the downward adjustment of rent due to the
unsafe condition in the bathroom, the water damage to the ceiling, and the failure to properly
maintain the toilet. As to the floor and ceiling, damages for unsafe or unhealthy conditions are
generally determined in one of two ways: calculating the difference between the fair rental
value of the Affected Unit if it had been as warranted and the fair rental value of the Affected
Unit as it is currently with the existing conditions, or by a percentage reduction in use, which
would involve reducing Petitioner’s rental obligation by a percentage corresponding to the
relative reduction of use of the Affected Unit caused by the unsafe or unhealthy conditions.
(See, Green v. Superior Court, at 638, 639 fn. 24.) In this particular situation, there has been no
expert testimony as to either the fair rental value as warranted or the fair rental value with
defects, making that method very difficult to use. This leaves the percentage reduction in use
method.

With respect to the bathroom, while Petitioner can use the bathroom, she really should not,
because she risks going through the floor. Thus, the value of the bathroom has been reduced
to $0.00. The Affected Unit has five rooms: a kitchen, two bedrooms, a living room and the
bathroom. Dividing the monthly Rent of $1457.00 by the number of rooms (5) results in
$291.40 for each room. Since the bathroom should have a value of $291.40 but in actuality has
no value, the downward adjustment of rent for the inability to use the bathroom safely is
$291.40. Given that the toilet is part of the bathroom, reducing the Rent even more for the
annoyance of having a noisy toilet would be unfair, so the reduction for that condition is $0.00.
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However, should the bathroom be repaired without the toilet being permanently repaired or
replaced, the Rent shall be reduced one time only by a total of $650.00 to cover the cost and
installment of a new toilet. The total reduction for the bathroom amounts to $291.40, or 20
percent of the total Rent for the Affected Unit.

With respect to the ceiling in the living room and the bedroom, which suffer from water
damage, the rooms are still essentially usable. The ceiling has not caved in yet and one hopes
that it never will. However, any time there is water damage in a ceiling, there is a legitimate
worry that the ceiling will cave in. Petitioner is entitled to compensation for that risk in the
amount of five percent of the total value of the two rooms that are affected. If each room is
worth $291.40, then two rooms are worth $582.80, and five percent of that is $29.10, which
amounts to just under two percent of the total Rent.

The total monthly downward adjustment of Rent for the Affected Unit is $291.40 plus $29.10,
which equals $320.50.

The next issue that arises is the time frame for the downward adjustment. With respect to the
bathroom, Respondents had notice starting around the beginning of December 2021. They
have had approximately five months prior to the Hearing to investigate and correct the
condition. Three months—through February 2022--would have been a reasonable amount of
time to make substantial progress, but to date no progress has been made.® Thus, the Rent will
be reduced by $291.40 commencing on March 1, 2022 and continuing until such time as a City
building inspector signs off on the repairs to the bathroom floor and a new or permanently
repaired toilet is installed.

With respect to the ceiling, Respondents knew about the problem commencing at the end of
November 2021. Three months would have been a reasonable amount of time to make
substantial progress, but to date no progress has been made. Thus, the Rent will be reduced by
$29.10 per month commencing on March 1, 2022 and continuing until such time as a City
building inspector signs off on the repairs to the ceiling.

Therefore, Respondents owe Petitioner a downward adjustment of rent for Rent already paid
for the months of March, April, and May 2022 in the amount of $320.50 per month, or $961.50.
Going forward starting in June, Respondents will owe Petitioner a downward adjustment of
rent for each month in the total amount of $320.50 until the repairs are made as directed in
this Order.

Once the bathroom floor is repaired as directed herein, the Rent will be increased by $291.40
per month. Once the ceiling is repaired as directed herein, the Rent will be increased by $29.10
per month.

6 Since the CSFRA requires that Landlords have notice and an opportunity to repair, it appears that a reasonable time period for
repair should be taken into account in calculating a downward adjustment of rent.
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See Attachment 1 for a chart documenting the downward adjustment of rent awarded to the
Tenant and the credit schedule for the monthly reduction of rent, as discussed in section IX,
below.

VIIl. CONCLUSIONS OF LAW

1. Petitioner is entitled to a downward adjustment of rent due to the unsafe condition
of the bathroom floor. That condition violates California Building Code Section 3405
et seq., as well as California Civil Code Sections 1941.1 et seq., and California Health
and Safety Code Section 17920.3 and thus falls within CSFRA Section 1710(b)(1).
Respondents were provided notice and an opportunity to cure pursuant to CSFRA
Section 1710(b)(2).

2. Petitioner is entitled to a downward adjustment of rent due to the water damage to
the ceiling in the bedroom and living room because it violates California Building
Code Section 3405 et seq. and thus falls within CSFRA Section 1710(b)(1).
Respondents were provided notice and an opportunity to cure pursuant to CSFRA
Section 1710(b)(2).

3. Petitioner is entitled to a downward adjustment of rent due to the failure to
properly maintain the toilet, which constitutes a decrease in maintenance pursuant
to CSFRA Section 1710(c).

4. Petitioner did not meet her burden of proof in order to obtain a downward
adjustment of rent as to the allegations of mold in the bathroom.

5. Petitioner did not meet her burden of proof in order to obtain a downward
adjustment of rent as to the allegations of the carpet needing replacement.

6. Pursuant to CSFRA Section 1705(a)(2)(A), should Petitioner wish to sublet to a
roommate in the future, she must comply with the notice requirements set out in
CSFRA Regulations Chapter 9, Section E, and Respondents must comply with the
CSFRA as well as California law.

IX. DECISION

1. Respondents owe Petitioner $961.50 as a downward adjustment of rent for the
months of March, April, and May. Respondents shall refund this amount to
Petitioner in the form of three monthly rent credits. Thus, the amount owed by
Petitioner for Rent for June 2022 shall be reduced by $320.50 to $1136.00; Rent for
July 2022 shall be reduced by $320.50 to $1136.00; and Rent for August 2022 shall
be reduced by $320.50 to $1136.00.

2. Commencing in June 2022, and for each month thereafter, so long as the bathroom
floor and the ceiling are not repaired as ordered herein, Petitioner’s Rent shall be
reduced by $320.50. Thus, in June, July and August, in addition to the Rent credits
discussed in Item 1, above, Respondents will reduce the monthly Rent an additional
$320.50, to $816.00. Starting in September 2022, if repairs are not yet completed,
the Rent will return to $1136.00.
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3. Inthe event that the bathroom floor and toilet are repaired as ordered herein,
meaning that at such time as a City building inspector signs off on the repairs to the
bathroom floor and a new or permanently repaired toilet is installed, Petitioner’s
Rent shall be increased by $291.40 per month, to $1427.40.

4. In the event that the ceiling is repaired as ordered herein, meaning that a City
building inspector signs off on the repairs to the ceiling, Petitioner’s Rent shall be
increased by $29.10, to $1165.10.

5. If the bathroom floor, the toilet and the ceiling are all repaired at the same time,
Petitioner’s Rent shall increase to $1457.00 per month.

6. Inthe event that the toilet is not permanently repaired or replaced at the same time
that the bathroom repairs are completed as ordered herein, Respondents shall
reduce Rent at such time by the amount of $650.00. This shall be a one-time only
Rent reduction.

7. The credits to Tenant as set forth herein shall be enforceable as to any successor in
interest or assignees of Respondents.

8. Inthe event that either Petitioner or Respondents terminate Petitioner’s tenancy
prior to application of the rent credits ordered by this Decision, the total amount
then owed shall become due and payable to Tenant immediately and if said amount
is not paid, Petitioner shall be entitled to a money judgment in the amount of the
unapplied rent credits in an action in Small Claims court or any other administrative
or judicial or quasi-judicial proceeding.

9. Inthe event that it is necessary for Petitioner to vacate the Affected Unit in order for
repairs to be made, CSFRA Section 1705(a)(6) shall govern, as shall Section 1705(b),
as applicable.

10. Pursuant to CSFRA Section 1707(f)(2) and (3), Respondents may not issue a Rent
increase for the Affected Unit until the condition of the Affected Unit is brought into
compliance with the CSFRA, as ordered herein. At such time, any rent increase shall
be subject to CSFRA Sections 1707 and 1710.

It is so ordered.

Lo b ML e y Date: May 11, 2022

Hearing Officer Barbara M. Anscher
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Petition Issues

DOW
Amount of Reduction

(in rent per month)

STMENT OF RENT

Time Period

Attachment 1

Total Reduction To-Date

Bathroom Floor and S 291.40 [March 1, 2022 onward, until City S 874.20
Toilet ("Bathroom") building inspector signs off on repairs to

bathroom floor and new/permanently

repaired toilet is installed.
Bedroom and Living S 29.10 |March 1, 2022 onward, until a City S 87.30
Room Ceiling building inspector signs off on repairs to
("Ceiling") the ceiling.
Mold S - S -
Carpet replacement S - S -
Subtenant N/A N/A

S 320.50 S 961.50

Month/Year

Amount of Rent
Refund for March,

April and May 2022 (in
rent per month)

Amount of Reduction (in rent per
month)

Total Rent Reduction

Total Rent Owed as per

Hearing Officer Decision per

Month

ATTACHMENT 2

CREDIT SCHEDULE*

Further Notes

June 2022 $320.50 $320.50 $641.00 $816.00(This is the downward adjustment of rent for March, April, and May
July 2022 $320.50 $320.50 $641.00 $816.00{2022 in addition to the reductions ordered each month per
August 2022 $320.50 $320.50 $641.00 $816.00|Hearing Officer Written Decision (IX.1-2).

September 2022** Not applicable maximum $320.50 maximum $320.50 at minimum $1,136.00

If both the Bathroom and Ceiling issues remain unrepaired, the
rent shall continue being decreased at the rate of $320.50 per
month. If only the Ceiling remains unrepaired, the rent shall
continue being decreased at the rate of $29.10 per month. If only
the Bathroom remains unrepaired, the rent shall continue being
decreased at the rate of $291.40 per month. If the toilet remains
unrepaired or is not yet replaced, rent shall be reduced by $650.00
as one-time only reduction.

*|If Petitioner or Respondents terminate Petitioner's tenancy prior to application of rent credits, per Hearing Officer Written Decision (IX.8, Petitioner shall be entitled to a money judgment.)
**Rent will return to $1,136.00 per month if repairs are not yet made, per Hearing Officer Written Decision (IX.2-1X.6.)
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AREFRH, SRS MNEREZ, BRXHK. ik, SREE—ER
AU L, BN DKETRT. =8, BNERUMIREGE. FORBEERIAR, =
At KMKIeiR ERINT. Dn#des, IEEA=ERI—/IMRRIR EiE.

Martinez 541, RIAEIFALGMMES R T A=ERIRERA, EALEMEEL, b
i, MEARIXER "B SR, AJRERATAERKIEMAY.

Martinez SRR, ERKSGHARER, SRIERIFRE T ZMASET, 2
1§ EBK. Martinez S5&iR, XARIEFEATK, MR "K', BiiEK, fBik, ZSA3HY
BHRFTRI— ) REMR T A=A KR, (BAR(PARTLIEERIKR. Martinez St
i, EECEE TR, ARETSHEEIISEET.

E&IA, Martinez o4, IANNSRNERETERSFBAIMHEEBIIES TR L
RYERTT. TERFMEERTT, MREDERXR LRIT—/\MR "JK "REatss. ik

i, EHROIIRMMESINBERRAMAEN, INRIRZRIMETREHERT, MR
HE.

Hong “Jane” Xiang and Wei Deng

RO AfBDR, BB AEMEIRZYAIBMAE. %, 1T 2021
F 11822 AW 7z, BiFARMESRIATERBEM AT ZY R ER T
£ fefidie, MEIXSXERR—TRRA, fERBEHRFA, EfEITESXLERRATE
IS,

ROF AfBLR, EMBIEEZLEE, tligEREEEE. MBIIEEER, B8
IFAIRBRLBIRIBEROFXLEE, FEIIERSERRIFT. ik, SHFAE
2018 F£5 Chi e EEERARY, MilETZHMBMAINT. MFARR, BI1S58F
AZERBHEREEGR, EftIEERABEFAL 2018 F5 Chi LEEERHESE

xh
£

RrF ABILR, B 20215 11 B 22 BLk, HIFAREEREREEN, WREEHT
T, BR—FIE. ik, MNERTAZELNER, BETIELANRE, 7R
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THEZE. ik, 2022518 90, fMEET— M KEBLMHIERIEER k=S, &
BT &ReRhk, AEARBERE T —EHREAIL.

RofF AFRD, EMBERSZIFAENLLK, ZRBRTHIAIE—RRE SR,

i WEIER, SEMWKERISHEERKISR, BigER2RE. BTSEFEART,

IERGZIBIRRERM BT AFER. MIFAIBER, BARFARRESKEITHER, iR
BEBEEE, RAFASISTXKE, MIFASRA— NIRRT, (]
=R, XARR—IAIREERFEYE, NEERIEETE.

22i9ia), RoFALBLR, ZYAIHBRTRIEESN T, 2 S8 (ZPET) 88

1457 55T, 158551595 355w, 3 S85t4 1550 357T; 4 S8it, IZFmBT LS
RYHFRERTT, 21 Airbnb BB, SRS/ 130 £ 150 35T,  MFATTIEERE
B kR EEEIT, BRI T.

ROF AfBLGR, IE—RKREERFAR, EFTAEMARRIEE, (BbITANXE
—MINEER. ATt RS R LIRS, EARALBRIER 2B

. NMIFAMRLR, BHFARET "MieR", BRIFA "RETIAL", FrLAMEIIAR
MEXEHREA. MFALR, tiIEREEEE 7 RER, REERELRFITF

EFRR, ERIFARRZBIFBZE, MIEaFstiRaiER. RoFABLR, i)
FRERMIRAIRARE 2022 F2 B 8 B, BRREHFARRERZ/G. 20225F 2K
158, MiFA Xiang ZEHIFHRIFA, RERE—EER. 20225 2F 198, WiF
A Xiang L EHEISHIFATRL, BEIFAGRMEESE E 7 RLUSZERE, Xiang &Lt
BETF 2 T, 8B FREME 7 =", ROFAVFIER, EBIFAE 202242
R 28 B#1 3 B 2 AthigARdE, &, MiFAR, iMBARE— 1 AEERMIXIT
TfE, BB CHE T —MFIL

REF ABIER, MOFA Xiang Z EEZFNGERTRE X WEREHFARER, A%
FFERIEKEREIROTEERRBINN. ROFA Xiang ZEHFFE, BFENEBRFAER
MHERIAE, EABRFAFTERIAEEXER, WASBEEMAIENHERTEEH
8.
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RO AR, EBIRAMKEREOFARTHIBRIER. ROFALR, IPIANZEREEHRE
i, MEZIRIEMIEBSERERS. AT, fefilFol, MM ARRIERBRIFRe R
RdiE), RAMNEZEFIEE RTIZtE e AR BT

ROF AfBIEGR, fIEWEREZrifstits T —hteEiks, mAIIERSLZathH
177 EN.

RO AR, MEMASSIFEEE, R ANBIR AR BRI b, BIeR ARt
NERKKEGEBII—ERE. il1FRR, PIRASBRAYLE—NA, BEtEEE—LA
FEZINETHIA. WREEMAREERE, MSfIE. MiFAR, SRBELOR
VRSN, (BMIRTRZIE—MERFEY, XEA—HFR, RABYIMELA]
MEMEANZERT, NERTEHIFA.

ROFAfBLR, (fRERS) RATRN=MEFTEES. Blix, FEI2EERRX
TRFFRATRERKRERRY, BEMMUERTIIKE, FTLAARTEERKIRIERAT, ]
NI AIERY 7 X MNEE.

FRRAMEIES, ERAELERFINSESIERETH, RORERLEM, Chik
EFEIRAZ BSOS EMBENY, BROFTENSHE=SET, BREE
AL, E, RORAR, BFEFEASETRASRISEN, Fittr s
(EERER S R ESKER S

ROF AR, B EICRERIZREFEEEJFHRE, MIAFEHFAERERXZE
RIFARYSE. fBI1EE, BEN=ERICI LA, IREE2ISRIRE, MFEEFEE
RIESZ NGB TTIBINAYAERIERE.

RIF NIRIERR, fRIBFESEMY, BFALRRAIREZNGRTRIRIAER. BE
i, MEONE, BROEHE, RAERBEFNERZBIERR, WRERFNRZISMINR
N, AFPERRHEERNZERE. MIFARMBLER, KRERALBIAER, BFAKERER
EIARUR AR THBURRRR, ATLAEILEEER T FHEIME.

R AiRi, THL95E 5 Bk, RERFAMEEZMRIETT, HUSEEEEERIER

NESE, AUERERAERS. MFABLR, BIRFAGEIIREMEREZII— =
&, ROFAESREATLIEII—ER, BMFASRESHES. MIFAR, SARIFA
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EIRIERIRRIRE T BT ESETNAEEE —ER, BERMFANKREEEITIX
HERIEA. MFAR, MNRIBXEF, RFAFTERHETICR, ERtEZERM.

ROFAMBLR, BIRAERIFAARBEARRZAIER FRRICR T IAIBEE, (b33
HRRIRR, MIFAR, IRENHEFACENRE, AR T —OFERTELER

BEOMIMIN, FRFIRFAERE, MEEREE N TBRREER 28NS

A

Martha Manriquez

Manriquez ZAFilki, WEIZWAIEF, JEKREER, ROFATEIEHRA, it
i, WE—MATHNRF, ChiftERBEXRBEEEN, BRFAERERERITFF
JURRFERTHFF. Manriquez THIAMFIER, RIFAERTEIIFX. AFk—H
TREEETIERIRVKES. EEERTETRPIRE. BETHKENRBRE, FEET
AR

Manriquez ZHRUESE, BRIFAB—EXR.

IV. ERE

AR REMESEHERM, HELXRINIER FIRCHEZ J9itE:
ITIEERYIEE
FEr# 1 L SHEEEPFAIFMESE] 22 & 3 B 15 BT 1802 Higdon Avenue HIMGEIRE

B #2. IMEEBEaSHIMERIEESINEEENARERRE ((tXIREMLFHE
£i%) (CSFRA) BN HEZBESHEFIIMEEN, AHN2022F 488 H

B #3: IMEBIRIE (RHCFA) 5 5(O@ERHINER, BN 202254 7H,
LARBRSSIERS, HERN 2022 554 B 8 A

EF ARJUESR

B~ #1: BiF$ B: REGIRIE (X EFIAFFHEL) (CSFRA) HUENAEFAIEE
KRS EH/MEERSS4EF, BEiA 2022 F£3 A3 B, #HMEIIEE 1--82 L3
TER 2- R B ENES
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B #2: B B0H
B #3: BiFE B AORH4

B #4: Haibo Chi, Xiaoqui An #] Iris Martinez fF{F=EfREMY, BHEAA 2018 & 8
A31H

B7= #5: Haibo Chi 5 Iris Martinez Z[Bf9%E{5, HHEAI 2019811 B 19 H
MR ABJIEE

B #1: Jane Xiang A SHMAESREITIX T HIF PRI FhRME, 2022F387H
FEF10:08

B~ #2: Jane Xiang S 1LIEFEESIRETT X T ERIF PR FhpM4, HERR 2022 & 3
B7HTHF4=56%

B~ #3: Jane Xiang XL SEWFEEREEITRIBIEBFERE, XF 1802 Higdon 23Rz
EREiRE, HHEN 2022 £3 B 21 HEF 12:25 /Y

= #4: Haibo Chi 45 Iris Martinez BYBBFHR4, XF: 2020 FFEHEESVEEE, HEA
737/31/2020

7R #5. CSFRA BRIRRISIER, FTHEA

B #6. @ "RIFEEEMIHNRER "I, TTHEA

B #7: CSFRA HRIRIEISIEN], FTHHE, 5 2 kR

&R #8: Haibo Chi 25 Iris Martinez FYFBFib¢4, HEFAS8 B 1 H (LHMH)
B #9: Iris Martinez HERIRHERH 2021 F£ 10 B 21 HRVEF SRS

B~ #10: Haibo Chi. Xiaoqui An # Iris Martinez B{FEFB&EMMY, BHIJ 2018 &
88 31H

fE7= #11: 1802 Higdon RYthFeiH&iEAN, BHN 2022 F2H 4 H

&7 #12: Jane Xiang BUISHAEESRETRIRIEFEME, KT —MEA, BHEIA
2022F 48 12H
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V. BHAYEIRR

1. BIFARSERBEKRGEHEF I BERIBEN MEEE, EAEREELUTE
B (@) BEMIRAIRE, (b) DRV, (o) BNEIHEEZERIREIREKIRE,; (d)
BENEREEAE, (d) KIREWBKRELR.

2. NMIFARTIEEINBERR ARG ERAINF).
VI. SZISAFRENSBELLEIC

1. IR AMWNREEZFWATERTT. tAIRER 2001 5 1 BETRIEBIMYAYERE
F. ZNRME— I REZENSNM, 2P Ee N HERA.

2. 1RiE 2018 £ 8 B 31 HAYE=MENMN ("2018 FFFHEY") , ISR Chi S5&ERK
FRIFAZIAMER; thIREBE 2018 £ 7 BEABEEHF 7B,

3. N20185 7 B3| 2021 £ 10 B, BHIFAS—N=REEZFEWSEIT. —(=E
/& Castro ZM 2018 F 7 BZE 2021 &7 B 18 HMHRiIFALTEE, B—i=
&M 2021 £ 7 BIEZE 2021 & 10 BEYX Castro ZxAIUE. ZEIBIFES Chi
FEMBEXEER, BREMENNEEHIE, B2, KREAEKRXTERNLRBHE
B 1Sk

4. RAFATF 2021 F 11 B 22 HWE Tz

5. AWMLz R, ROFAMET Chi feEreERS, HMETERRBE. RBOR
AR T —HBIFAEERN. BHEJS 2021 510 B 21 BRYZELERSIES.
ZERIERSUEBIR, "BERMER ZEE X TZE AU O ke R E N ER
R, "HEPIREEL. BRaIRREEEATING . I, Bk, "BREE
HTHTE Y SHETEET .

6. EHIFAFIRFAZEIREPEAESEMNY, BE, til—E7ErKkEE 2018 FAIHEE
. Bl SHMRTHBEESEEA 1457.0035T. BRERE—IXINERRE
2020 9 B 1 H, M&EH 1428.00 5tHR. MIFAIRBIEINESE.

7. 2018 FRIMBLINE, HFARHE—FEEZRMETHA, EHSBERATHR
THFEBIFEFRIPHER, FURSNHEESHEHTHERE . Bk, "B
FEEEREFFPETIRNER T, AERERERE". 2018 Fa9HELR, —
MRE—TRIHMERITRE S A. 2018 FRYFELIAN, "HFRIA, BREEK

12
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BTHERER, EAREMYITR, BEEENAIFIINE, URFIERETIE
EIERESEIA A FaEZARTS, FETIERESRET.

8. iz E RGBS T, 1 S85T--1595.00 £5%; 3 S8T--4
1550.00 3555, 4 S8JT, (UFZEmETELES, 2 Airbnb 55, BE
25305 130.00 35T E 150.00 S55T2iEl. 4 SRTHRILHT T 2EXUE.

9. £ 2010 FZRIENEHE, 5K 4 585t (ZRMETT EENEEST) BA
SYMETT, BRAE. BT EERENRERIRA. BERSNEEFRIA T
HE, HNNERKEXNERH TN, EAEPTEAERERE, BLEER
MBI ENTRL, R, BRARRFER TS 7.

10. BTHIRER L B—&EeKEE, E—aREfAElNRERINEMESS B
4, BRIRAFIA, tRETIEKEREIRN—ED, BACERE, BXAIE
Al REXI R RSB R FEL T .

11.7£ 2018 £ 8 B 6 HZRIMVRE/ MR, PAEEIEEFS P4 R FiEEE
FHITER. BRFABX—ERERMARIELRR ChiftdE, B ChiEEEXR
BYEfaftaEse, FriAtbidE e oAhux—am.

12.2021 511 B 23 H, HIFASMIFARREERGRNEE, BRAEREES
RIEHE, MALRA, RMEEEIEARA, MAMXAESHES. MIIEER
FRIFA, ATIEEXEHR, ik

13.2021 &£ 11 B 23 B, ERIFAFIRGFAINE T REARNIEEG, MiFA Xiang
ZHFHAEEIF LA ERIF AR E AR R MARRR, BRIRATLER.
EIRAZRY, METLARE 4 S85T, B Airbnb 85T, MIRDRAEEZ /MM
7T, 1BRLF AR

14.FHE 2021 F£11 B 23 BN 2021 £ 12 B 7 H, HFAEKAIFHE—=E
&, BIFAZER, WARBENEIESNBERTE—INER, BAB— 1 BEFE
LW SEINBETTEREIR, ROFA Xiang LT IEEHTERIF AT ERIRBHIZ
S45E, MKEIRIFARNBFINMG, BEXRAFE— 1 9M8EA, Xiang ZE&E
W, MNRPAFAZNESHIES, tallE5— M ofEA.

15.081d 2021 12 B 1 HHEBRFERE, EBRIFASHILOIRA, BiELNEEEE
B, URS—NNEREESRR. BEER—E, RRASMFATISTS
ROREIRFDA IR " AR "HIIE)RE.

13
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16. 5 3IEF ARYIZF, 2021 F12 B 7B, MiFA Xiang LEm K TRHEEHSE,
SFRIRACAEE LERAZRE. NIFA Xiang LTEHBE, RABRFARET
TN FRIEEE .

17.2021 F£12 B 8 H, MIFAT T —RBEEARFIZHIMBTIGERE. ZHEA
Rif, AEESERRHMIREH AR, LUEHARITFAsE2rtHaE. =
S, BIFARBMFART Y AERFREE LA—NE.

18.2021 F 12 B 30 H, MIFARVAEBEE T BEEEELIEREO, FT
2021512 A 31 H, EFHRTEEE. MFAIREHRITAEMRAYE.

19.2022 %1 B 27 B, BIFABMFART—RISN, RWESREAMERK. BEE
2022 1 A 20 BFiXEN. MIFARZFWETEES, FHIFHIFA, 5—
NEMGREEGR, (BERTDMAVER, MRITEER, MFAR, NRMATES

S, BRELE "RIEERY", IS ERERIK.

20.2022 F 2 B 8 H, HIFARIET I FRIBEAEMR CROBRETR, XEHTHRE
= 7 |BRTHES. BIFALNIFAK T KBRS, iR "SGR RRAY
AR ERR.

21.2022 F 2 B 15 H, HIFABMFAR T —FXTAEMREGERE, @IaFA
ERSHNINASETICIX N, MEARMBININESEAITT, iRBE
SIEXNERE, MEMERARHIAEBEHASEXFE— 1 NIE.

22,2022 2 B 19 B, MOFA Xiang LHAEHIFARERE, A TEA—E5EHE
IHE—TREERMR, "BNERRTR . BIFARSR, WHERLE7 <
LIEEZ, ftin: "RBRISRAR—NEIE. BEHILUBECSHER. HHEEIR
EERRINEXRENEE, BILILNSE, RMIRRSEMASERIEE. " MfF
A Xiang TEETE—TF 2 RETEZMRIETT, BEIFARERE.

23.2022 F3 B 2 H, WiFA Xiang LTEBRIFAR T —FERE, SR EAHE
FRRITIRE, "ELZRl, BAIBRXKESGE—T, BEREETATLISH

B, ILERAEANERHREE". BRIFARSR: "BEEN, ERERKZ
Al ATLUBREIAREE., HTREIHEARLE. HTREHMMISRF
BETRZEAM. BAEREENEES". HnE Xiang LLREIER: "SR!
X EARAIEF

24.2022 F 3 H 3 H, HIFARRKTHIFE.
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25.2022F 3 B 15 H, WEWHNEZFERFQER James Olson ("@FRNER") &
B ZEr. REEFEEERSEFIZ TiZIRY 12 TuERITA.

26. [EREIEH, BTFERT (INMERIE) 5 3405 &, SR TER T
MFH-B05; BiAME, IREfEH. "HREMBIENITIRIESA=ER, BN
BREEMKRTSR, SHEREIRARE, FERRIIERIMR. Bx=ESMEER
EIZIRNRER, EXSESIER, e R EE AL

27 MEiREIEY, SRR THIER T MFH-B05 1 CBC 55 3405 &%, El "X
HIREREFEENEZTEXNR", HERMRA "KEIRRHHESXRER, BF
IEAMHR."

28.1EREIEH, SEMBAIER T MFH-P11 1 (EFREEFMTIMEN) 5 504.1
T3, BER "AEKEREEFEHK", IREEYH, "EHRAEHE TEZRIE
RIXANERR."

29. 1 ERERIEY, MR EANHERTEESEITNIERIER FMESIE.

30. FIF AR ERIEAREDSOERE—H, TRNKEHARFIMIRSIZER KRG
K, XL, EAME—RELEEFE MR iR TR ZIRHES.

. g

DE[E]

1. KEMR

BRI ERIREERNOFA "SKEFEIERFEA, LUEER=MR, EABBHEAIX
RSLR, SHEEMRAEE, FTERRINEHIR. Bx=MNERE, LSRRI
B[ FEXEEENET, URAREERALL. " XSHIFAREZIEA Bob

Earle FNIEHAZ—ERY, IRAZERIMIREZBE, AAMNEITER, REHGEERR

. Earle BEMRFIGER—F, INIRXRNEEZHKIRZENR, FEHI TR

#HZ.

BIREERSIAT MFH-B05 (PREZFEBRIFIN) , HFPRKIRE re, B "NE
BREHFIUAMIE, FrEZRRENKERIFERAPRE . WEs| BT IIMNERIES
3405 4%, 55 3405A.1 SEMIE, "ERFIEMREER D NARERSS 3405A F13401A.2 &9
MEHTIEE". % 3401A2 FNE, "BRINEERERSPNARFZEMNEERNIRE. ...
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MHEREHEIFNE, BRERBNEKGERNELHTENRKRE. " MERW
XESRFZERFRAYS | PR T RERE, XBFFE Earle SAERTIER, RIMARATIA
MBARERY; ik, HE—BeFERIR AR LT ROZREMR ER— Rl X
BARALREHINR.

CSFRAZE 1710(b)(1FME: "NRSBRBEE. REMERENEFHERE, S&E
RRTF (EiE) 38 1941.1 FRUTERI ( BESZREX) 5 17920.3 71 17920.10
%, WipiEe ik, HPTLRAZRSREHF, RIEBRREEFHERTREE
FHTEARIEERK, BTEZEESE. " MFARREER (BRE) AIERERH
HEMKHBAER, XTERTH 1710(b)(1)FA%EES.

ok, CIMNEEY 28 1941 £HlE, "ATAXRBENEFIAHBALMA... FELF
EEERENRES, HEEEMBREFEETEFENEIR. " IIMEIE) 5 1941.1(a)%
ME, "WMRMFEELR ERZ MU S ERTVERE, NRAERATARER. ... (8) it
... AFRIFRVEE, " BTFAZENREMIRGCTAMEEIAZ2RES, SRmpa
TUBRT S 1941.1 HATEE, CSFRA S 1710(b)() 4I5S IR T ZEM. ZRIMAYERTT
IRBRRBPENRE AR THR, BEEREETSMA CSFRA S 1710(b)(1) 58558
EEl.

(nMEERIIREE) % 179203 FllE, "EREEBoFEUANMEARER, UET
BRARBEEENES. KiK. #R. U, R286@EN, NERA... AEiERE
T (b) (2) BREEEHMCAEIRESIRSE. " RIAE, ZIWRITAAZERTM
AR IZEEAFE SN, FEETE 179203 ZFMEREE. BT RERBX—4E
FRMZ 2R ENZRMRTTHTHER, ELET CSFRA 5 1710(b)(1)FRATEE.

&a, (EFRUF4EREY 58 305.4 £MIE, BB "fTERE "M "SRRGS
1&", SEIMPTHAENGREERINELAAER, RttthiER 7TIX—ERER,

Fitt, SR THAEREIRIRNER TIFZ5REBRAMNERLAR (2R
£ . BAEZIKRETF CSFRA 5 1710(b)(1)RE5EE.

IR#E CSFRA 55 1710(b)(2)5%, FEiRAkBeHEIF oI BB EREFRIFRYIR "IEBEERE

RIS S IERIEAIAT =R [N IR B RIS, " 2021 F 1287 H, SMIFA
Xiang L EHANZHIMRTRIAERRSRE, WA AZEE RS
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HEERVERA], FE AR LT EA RERRER, MmBErBALrRa0E, EJ9IEN
FRIFARTEIE, MEBRRIERPERMIFA Xiang L1, HARE "KN". BIFAIBIE
i, SR, MWIFA Xiang ZXREINGG, NRMEBEEHNR, MLMESHEE. RMFAMF
b, EMISERANERISE—EE, B12021 511 B 23 B, HiFASFb],
HARZE "KAY", FTLARIBROF A B CRYRIE, 11 2021 12 B 7 BNaZ&METT
RAZRILEMERERERT. 2022F2 5 8 H, HIFALBMNIFA Xiang L&Y
—5REE, BEPE itk CRIRRAIRIRIRA. 2B 15 8, HIFABREMEARS
SHAIRNESERIIHARRYIBIA. Xiang ZXEZFR, HASEXILT, REHEE
R, FrEEfESEEREEANICT., MFEBER, SitlRASEEERINERE, &
SRS IR e B ZIRAE, TRMMNIRERFTF R, MIERFALL
BIEMEHES, XRERAOKERE 2021 F£ 12 BESEMRIA=IR. 2 B 19
B, NiFA Xiang L LatRERTLIETE—REE MR, BIFARZRESTERE 7
RUBEZR, RFARESE R 2 AdE, MEIFARE. £2 B 19 BRYAEES, H
IFAEHRTAERNEEN "MReRBFIARERVESE "EBI.

RIBMMIIECHER, RIFATE 2021 £ 11 BHiERLIREER T A ARG 1,
RofF AR BILASRRAESHARRIEN. IMELR, EEREERXIMEIER
WHIRHESR, MNBTRETHETENE. ZIITERE, BIREEN— 28, Bk
ANE BHHIEEDFHaRE THE, BIE—AERKRMAMLN, BB
. EIFACZEIT THtRISRIE, EMEBNIFA S ETEENZINAAHBISHTHNL

ROFAINA, BFAERERIRR T HESHARRIS . MIFAENBRIFBRIIEET
i, 2022 3 B 2 H, mBMMFAZFEEITINRERBEER MRS, 1
MERRFAKRIERE, EXRMWATHEIIEN "FaE—T, BEEROEHTARNLISHAS
. BIRARIEER: "[HEEISFR, EREARKZE, HAULUERE[IAHEAN, "
LErmE, EX—RLE, NFANESNZANEAEAMIREIRE, IEREaEE
AIRBBNEES, MBEREIKEIUSIIMERE. IHEHASHENIF AR THIF AR tb]
EEHARADE.  BRAFRBELEAIF AR R 2021 F 12 BENAZEEFHRK
MRz, MEREILE WRMFARASEREEIR, BFARTESKIDME. F

! B IB R EN IFAEWSIZ W AR ELER RIS - B9t IRIE R W E — i SR SH EWSLRE
TrPURE
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Lk, 202252 B 158, BFABEMFARASEEICERIEE, RNHHE
FHREZRIRE. NMIFARBE, ITLEERFARMOERNENG, iHtIa%Ee
RHAZZIHNETT, XBEMI RS EMRIAZE VS, RABRFATEMRIITAR
7. BIRAKEDBFRERS R, WeILUERIIMIFABRN, BEEEFNEREELZ
&, XRGER.

ROFAESARR, NARGZXSAZERPNRGAR, RABEMNIWSLzILRisEsEF
£, MIZEBLARRBERHITEE, SARMFARIE AT ARSI, SEE I
SERWBAMAYEIRE, {B1E CSFRA Fh, ;@B HAIh 5 AT AR R4 EYDVAISRAE,
EZIRRE A ST 2 BIFELFE.  CSFRA S 1702()FBBEREN S "=,
HEA. HEHEASEHTEMENEERM S BRI HERTMIAEEESRIA, B EiAMET
—ARIREA. (3R, AEsE@AAN". Et, CSFRAXERIENSEER, 8iFEFE
EREMEAN. CSFRA BRRATEEZVFZFBR, SEARE—H, —PATREE
IEFRE SR ERHFR ATIRIRE 2 CSFRA THERME, 5 1710(b)(2)FRIFEE
BIAE, FFETLMRIEZSENERT "BRARES HRRTHRE I RPN "R
F. EZFORIBXAES, REEIRFTILURRERNRE, RATNESEERIIE
MERERFRWEREZRMR T, FXE, X5 CSFRARBRIERE, CSFRARIER
B "EHERER" (F17005%) . WREABRWL T —HAEERBEREBMRR
HYESAIEEMRSRE, BUBSREBEEBEIKIIFE 2 AfEENE, AWLZEFE
AW AMERFEY, ARERRERERIHEESRE. (W Knight v. Halltshammar,
29 Cal.3d 46, 57 (1981); Sierra Asset Servicing, LLC, 226 Cal.App.4th 1281, 1295
(2014).)

ROFANRFFR, IXSBZERPRNRARRE, RARRFAERN. KEIHERIPHF
NETKHINE, MEFRCERMNEFANEREIANKIINERER A EMIRIRIARY
ROF AEAHR, BIRARZELLRETEESER, RAmEHENEE T —HEREIERSIE
BH, Hepin "ERERY TRIMEXNSHETERT . MIEAR, Chi SeEMEFA

P ETROFAFIER - 1S3 T —MiaeERS - AEWSKZYW ZANHT 7EN - MR EWSE Z AU A& Z 4\
WRHEIFFANRA - BIFAFILY, KiFA Xiang XEHFM - ERIFAZAIE —PERRERZY VAR BEX L0
MmiEH FMEEE - FIFANX—IHERBFIL.
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ZIERY 2018 FFFHAES 15A RFEE: "HAKEA, BREefaa7HERE, T4H4
EINFFIRRY, ARIEERERIARERIINDE, LIRFIAIREFH IR Tl #2A0IK
&, IIPIRESRY. " CSFRA 5 1713 FREIEFBERINEEFBEEZEH A
F, "HEBRYANEHIFRERK, TeRALREZERER, WREENAFAFAEFF
e ERHNHTSRR, EMEANERAHBER, NER,. " B, HOiELLAEA
R E RS A R AT SR TRIRNAIR T &2 ToEY, 1X7E CSFRA 2B RIERT.
A, ARIEINMNGERR, XMEGEHEITAEY. INEZE) 58 19421 FRlE: "EEr9E
FIFEIESEAS 1941 8¢ 1942 & FRINAAYEIMUER TN, AABER 77X
FEEET AR AEIAREBER..." XL EEHIRHR R FFHEF 2 BAFE
ZHNINEMNBESD (W Green IFEEART, 10 Cal.3d 616, 625 (1974)) ; FHFPEER
BURASRZEIFEHREEE, HASHEMERIKEESHEIKZE, Arnulfo Martinez AYIE
IR Y IX—/R, KB EEVFEEIKEEEZZmNST, FRatiEOmIKE. FEit
, FBENE, BMEEAENERERTAESEERNER Mdtx, SEEHEERTA
EERERIER MMEABEAE, PR LAERMEHERS A EERIFE EEERITAIRF (
0 Knight 1% Halltshammar, supra, 29 Cal.3d at 54, 59 and Smith i David, 120
Cal.App.3d 101, 110 (1981)) , #R#E CSFRA FOINMALSGERFIGLE, ERiF ARREEIDT
BE 2018 FRIFHLENGH XS A F(ERILHERTRIRA], MH, b AEEIEEEILE
REUEPBRBGFHEAIRAE], EAXFHSERRRTE 2018 FRIBLES 2R MMRITRIZR
(E=Se

RO AR SR, BIRARSEIIRHAIEEMSEE, EfeE Chi SeEfazil it
BEHEAFREXELRM, BR, CSFRA RigEHIMEZERBFYRELRIRIBEHRE
HIRZHHERIAR, FeERIMERFEREL, ME, [ENERITIETRY, FeElFdEE
MERIMRIE. ERTERIBEREH I E AR AR RFER TR H B R HX L]
&, FAEHEAREARSER EEFERTEAER, —EENHEA, BRERMEAK
M. ETMFABZEE T AHXERI—ESRIFERVNR, TR/ Manriquez I
TE#ET— Chi BEEMRBESNT, HIFNIFASSE EMZHEEEIFREXD
1BR, BN TR IR SRIEERIRR B =T tHh, BHiFAMRLLR,
AEX N EHERTHER, RERAEEMFARBARNFEAR, XEELED
MEFIBERIBEINEE, EEARIFA Xiang ZZLi5t, WNRMATUHITHE, IS
L. EROFA Xiang TEXFRZE, R ARSIELRATHER 7 FaNFI20
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43, RIFEFRREHX—ICR, BHABIER CSFRARTA, FAXNHEPITHEERFIFER
HEERSUN.

BT EARERE, BIFACKET T HRTAERRIESESE, FENE NEEEE.
2. P

MFrRIRKIIFEEETT, X—RIKEFN. BIFABRMTEORA, MFEAFHETXANE
H, ASFERIFA, NRXNEBEALLE, WAZREIR, EAMFALEEEIEE
R, 1EHRE) RETRSEIKTE. 2ADEKEERHMABE, BEEmk 7
EXAVKREZ, FFEAIEEE 8,000 neaI/K (https://www.usgs.gov/special-
topics/water-science-school/science/water-qa-does-little-leak-my-house-really-

waste-water-0)

tesh,  (ER4ERAE) 58 504.1 fREXR: "EERENEBEIESH.... 450, R
L. ttiE. " REBARK, SWBATLIER, B2, BiREERIEIRI%ER.

CSFRASE 1710()FME: "EEIRSEHENRL, BHEBRRTERMED TIERRIE
R, MigEENR ES, WEIANZESRIEN."

BIFAT 2022 & 1 BYIERIAF ATRKRIER, MIAOFAUEREES. EXSHF

PHEEF, WFAFTR, MMIBRTZFWETRAERER, BM—EE "RAONS—
1, WREFRNRRET.....  RELMZIAMIEFFER T ZNEE, "MIFRACBEREIIE
REETIFSER, TEREAHEXE., Ft, RBPE, MIFABH, MWIEHRERZY
AR BRI T4

IEANNOF ARTIESCRYAREE, MR B BRSPS T, EABTEMIE
R, ZEMEAEYA. SN, EISMNRNEERDEHRI—MEHRBRIVKEL, BX
LEFRBWER. &L, BRFARGEEE TS, XBIFRET—PEE, BINMIFA
IRERISEEDHE, MBI ARKEE. STFROFAEERAIEFDEIERR,
B —X 24 /NHEITHESTRO4ER, RIWHEERES 1710 (o) FETEEES.

*MR¥E CSFRA % 1707 1 1710 e, BHMEAEEZFREMEIAEEN, BREFFREE DARHESNEY RIS
FRXMFEGEHOE,
CERERNE - AEMONEEBEHISEALKE - SILUEN - XLELHEX IR AR Airbnb W/ SR HIE A,
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Ktk

KRR EE—FERNE, RBPEKR, OERSEH, "REREREMENZTREEZ
BkiR, HEIREFHEEX®R, SFENIMR. " RE) MX—EERET5R4%E
[EtiRERRY (B2FRE) k. IRE) BXRMFABRIREFHITHE, MAMUNEE
MR, IXFREFT AT BEFTERUERAYIEIL. FLE, =R, RERFFRaRs.

EIFAFBORAERIESS, fBi17E 2021 £ 11 B 23 HRNE RSN B8 7 RIEHRAVIA
b, SEMEIIHE T RIEERXIRERINEE. =8T, MFASIFRIFA, RBFARR
T, MIRTEIEIERIENR, TAREA Xiang Tt "HFFE "FHATEAIFY LR
AERHEE R/ NEFERUINER R, BIRAR Xiang T, FE4EHAE, BRiIFA
ARG EEROHFEERTT, 1B Xiang B4 Y.

REGIZER (ERL) $EPXEiR, $K7T CSFRAZE 1710 (b) (1) £&. Ut4h, BOFA
£ 2021 5 11 B 23 HHEIRE T XeRAIIEE- -SL LR IR, Eitfibi1a

BERIRS IS AEEFRENET, BIRAXFS. B, BEFABNEX—F
HTEEE.

ROFAJS, BRIRAIER T REHRAYEIRE, BRI ANIZIHXNERGAR, HiFAKIA,
ihERE T B DIRR KRR, RAESRERE, BR, RAILERBISH T XK
WRATEEERZMAERIE., =X L, EREERME, RERAPNNRBRK. BIFAR
AJRESEUE B CRIKIRIRIX.

&

TaEN, KEREUNNEEFE, MERFALZEENEERBRRERERERE
RAOIEEE. B, iiREREAIESIER(E, BEX IR EEvnETNEES. BE,
INRXNEBAR LI, MRMFAESENRERIREHR, RIFATLIRHERIER
iF. (RITEIEEMR/BXRERIEES, MRAUTEE, NMFAGRBWERTEHE
TN, TR DR,
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RERSFIRETICHEAKE. 208, BEEXRIA, ByLIER, mERTER
AR AR ORI TAERPAS. BRRSH AR NS BRI R AIATBESAA
BZE. BHFAIRBAEMAIESESRE, BEXNIR EE0ETNEES.

pakic|

HR#E CSFRA S5 1705(a)(Q)(A)F, WIR "FFEIUATEX, HPEREERAANEREL.
(i) FEPUEEEEHERTEAM. tEdeINERER: (i) DEARR—TEESTE
FRIEF......; (i) WEEBEFPREPEERRASEBEGE T HHEIA. " BRI
Eeeitre, HERE "HEBTHNERASEI T (F—E1EiE) 3 S03(b)FEIRSA
., ZFW (BRESREE) 517922 FATRM. " 5 S503(b)FHMOME "S 1 RATE
IRAYBERNRERNADT 70 FHRR, SR MNALHWASB—BATEREER,
TR ARERNGEE N ARNE—ALEIN 50 o RAYELHIEIN (GRE) .
Ite, AJLMRIR IR TSN =T BEE AR

IR ABEET T it CSFRA 55 1705(a) (2)(A) T (VA0 S EAIESIESRE.  HIFAMN
EHEEM —EREEZTMAETT, FARRESSHEAREEZMAIET. (EERA
EF ARIDFEANGBYCLARIRISFEA.  BIRAR Castro ZZAFibg, Castro M
2018 £ 7 B3 2021 £ 7 B 18 HEHIFA—REEZHIMAISIT. HiFAM Castro
LRI, Castro LEXMNBFAEHENL, WEERRIFACENENHES, 2AS
EIF AR Chi (T 2EREE, X fE Castro LEADTEA, ERLES Chi &R =F
TEERXR. BHIFAFLR, B—M=REEHHEA, M 2021 F7 BEKE 2021510
RSttt —EEEZMAIETT,. BIFALR T —FERE, FA Chi SSEEABRIRASE
B EREEZFMRIRETE.

KTB(INK, BIFAUFUBEFDBERFASTFEAESEA, EAMKEAFE

i, EFRAEMIARET —HERDFIE TG, MAOFAZER, BEIRARTLIAE—
MoEA, Bt EEESE.S M, CSFRA GIFEFANE, SFEEEEGE
=R, YWRBMBERIHEEEZERS (MW CSFRAFIE, £9E, ET) , ZBIHEXRE
FIFABRKERERITET TXENE, B, BB ITEXmEZSESRE. A

> NIFAEXNBIFNEEPER - B—HEFHED  MFABREME - BZEMAES.

22



ATTACHMENT 2

M, XFAAHPREFATEARIEETHAINA], NREFARBEBEARRRIFIERITY, Akl
XEEE, REETE CSFRA RERIEF.

EREHIRERE, IMEEAFTELER THMFARSA SN EEEITF IR
&, (BmEERRE-EENEES

HRZE, IRSHEEAFGHEEESEAGENARITEET. CSFRAS
1707 &8iE, BFERATEFERREERTEINEES—R. EASHIBERT, RiES
1705(a) (2)(A)FH THIEEHEA R T B RBIES 1707 SZRERIESIERAINFL,
CSFRA 556 9 & C.4.b FMEMN T, "FrLik CAaNTGRHEIN, — I EHS M EINEE
EERTOABSIHESTT. . AEARNRNEEES LK.  C4.a /N DRIFSHESIE
=Emimintg, RESHEERNIRBERNEEEN. EUREMTIeH, BRARR
R, BEit, MFALRSHEESAFERITEHEERSIER.

RMIFAINA, 2018 FHFEESEAARITEME. ik, 2018 FAELIME, FHIRAR
H—EEEZFMETHOA, EEE—RIFERENA. 2018 FaIFELISE 5 BRIFESCH
IFARE—REEENA, "HIRENEHEEFFNTERE, FHAewREE R
SEE. WEAMA, X—XFIBINEFETMISIIMESIMES CSFRA TR, BIX—
BFEBRT, ZFAARF. 8295 30 Bk, "fAPREREREERETFIRIER T
TEEEEENERE". RAit, PRAREEREAFARNTBEITA, 1RIES 1705(a)(2)(A)
ZAUE, NMEASEMIEMEIFY., XMEEZERIFIINGIE. EREANERSINNGE
HEE—HH (W (EE) 2 1995.260 £&#0 Kendall i Ernest Pestana, Inc., 40 Cal.3d
488 (1985).)

ROFAIAA, "HIERSIES "RIERFARE, RACHA "BRIIERZERERTIZ
BERNOSEBEMYERE", BRIFERLERSIERHEMAE, IREIHERBRIFA
A Chi SeEZ [AEEAEMTY,  Chi SSEMBIFAMNKRITICTHEERR, ATLAAETEE

BEAMNETRE. BEIFARRSEZZNRRITERS — =R, M Chi SSEXILANE

AE), METRNF]), BEERNSERE 2021 £ 10 B 21 HRIFASEZERILRSIED

i, REEEREEZFWNET. Wik, FIERSEBEEFBPRREIIHER ©

RER "BFIRE%LL. ERadtRfEEEY TR .
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REF AN, MIAELER ARBRIB—NRER, AR b IR0 =
%, BHER, MIIANBERAERISEAKERIESED TN S0E. *E
IHESX e, BLE, Castro THIFEBE, s ff—Fa9EE. IHh, RiE

CSFRAFMIFE 9T C (3) T3, HIFARNEMOHEABRESRA, RIEC (1) T, MOFA
AILAE S EABEME IR A S D H AR MER S (.

o, BIRATERRERR, MFASRE, BTRRMRTRIMINER, MR
B, A ERESHESE. 2018 FHAS 18 RAE, MT—IMHEZENLE, BiE
ABPRFE 5 A, £F 2018 FHMRLIME, LUK (F—E5EiE) 5 503(b)FRAITEE
ENEEREEEE, BRI UFHASIE

HE MR ESE

FITHEREZE, T ERTAENARERNRN. RIEERIKRLARREEIE S 4R AT
SHEEST™E. ETFHIRINXTER, AReSAMERNEFIIREREERELRFS
NZ—KRAE: ItEZHMBMUNATHEEME (WREEHIER) MzemEaisEa
BEHETHAFREEMBEZENER, SETRMERNBESEL, XTI ERIRAR
HENS, HEDWESARLEEMERRIFMNERRISZ RN EARIERT R D RIEREE.
(0 Green v. Superior Court, at 638, 639 fn. 24.) IEXMEFEBR T, 8EENHEE
R AFHEEFBRENA T RERMIER, FREXMEEREESERE. XMRFTT76E
FBE S tmNE.

KTA=E, BARRFAITLIERARE, (B FzER, RAAFERINEK.
R, B=RIMEEREZE 0.00 5T, REMWHNETEANER: —MEE, WTENE,
—NMETAZE. BHEE 1457.00 SEThRLABIEEL (5) , B EERIESEN 29140 3
JT. BTIBEEMNIZE 291.40 SEThME, BEfFEANRBINME, RIMELEZREER
PAET MENEEA 291.40 5T, FEEIDHERAEN—ED, NREASHFERE
MHd—LSFEEESEAATH, FRLXSXFMERAIFER 0.00 35T, M, WREEW
128, MBMERKkAEESESR, NWBEESNARD—R, K& 650.00 %&mT, BT
AT DR RIILLE. A=MNSURETN 291.40 55T, SEFINRTEESH 20%.

AT ETHRNZERRER, BTREVKRIRE, XEFRER LARTLER. Xk
EREERE, MIBECKTASEME. A, FER, REXEREKR, HEE
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RBORERSER. BFABTEREX—XEIEE, STAZRMAIRENEERN
BR9 5%. MRFNEIENE 291.4 355T, BARNEENNE 582.8 5T, HFHI S%Z
29.1 55T, XHBSTRHEERT 2%LLT.

S NHERMAIEREES TRZEDY 291.40 35580 29.10 35T, F7F 320.50 355t

B TRAITME TRAMBEIESE. XTAE, RRAKLM 2021 4 12 BHIFHATICE)
TEA, ERERZHE, i EALENBRRERBERYEX—RR, =452
2022 £F 2 B--ARRIESERIEHRINAENE, AESSESEHTAR S, Eit,
M 2022 2 3 5 1 BFFA, AR 29140 575, EEHHRIIRERRSASIR
HBET, HRE— NSRS DE.

KTREHR, RFAM 2021 F 11 BEFHEHAEX NI, =PAARREBESLRMSE
HRIGERE, EESRAIEEEHE. B, N\2022F3 B 1 B, B8
R 29.10 55T, BEEMERNCEREERTCIRAVEE.

Eitt, MIFAXRERIFA 2022 F3 B, 4 B 5 BEEX(JavEE, BHTE 320.50 %
7, BP961.50357w. M 6 BFFAR, MIFAKKREIFAEAR 320.50 TS T™HE, B
R A SRYETHITHEIZ AL

—BE DA ERRIEIRIXERIEMES, HEKEREMN 291.40 55T, —BXCiRIRR
XEBRFERERE, HEKEHREM 29.10 35T

D 1, ZRICR TEFHEPIEE MEURERBOESIRRR, TN XXENTHR

VIII. XEEie

1. HFAEMRINAZERR, RBIFABNEKRTEES. XFRRERT (0
NERINIE) 85 3405 £, IR (INMEIEY 58 1941.1 &%, 1 (In/hfEEE
5%ei%) 5 17920.3 &, EIETF CSFRA S 1710(b)()EATEE. RIE
CSFRA 25 1710(b)(2)8%, MAIRIF AIRE T BRIFMLEIN S

® BT CSFRA ZKEHRZWEBNHABNSEH - FERETEEE NEARNTEZERALE— N SENEE -
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2. HIRABNEBNEIIREZEXEREKRT NEES, ERXER T IMNER
%58 3405 £RUATHIE, FE/EF CSFRA ZE 1710(b)(1)£HTEH;. 1RIE
CSFRAZ5 1710(b)(2)%%, MROFARM 7 ERFIAMIAIS.

3. TRYE CSFRA S 1710(0)%k, FRIFABNEFREEL4EFNETT MEEE, X4
% T 4P 2R FRRYIRD.

4. RIFANSBETHNSERTE, LI AEASIEEHTTEES.

5. RIFARBETINZIESRE, LUREX TR ESRIRASERIEES TR

6. 1R#E CSFRAZE 1705(a)(2)(A)%%, INREIFANGRBRBLER, HRET
CSFRA #7155 9 & E SHIERVERERK, MAIFALIUEST CSFRA LARANM
S

RTE

1. BORAXRERIFA 961.50 %5, fEA3 A, 4 B 5 BRESTE. BOFRAR
PAI=ANBESHHINRE L SSERAHIRFA. FEit, BRIFARK 2022 F
6 BaYfEE R 320.50 5555, 8 1136.00 355T; 2022 & 7 BRYHES M
320.50 255, 1136.00 3E5T; 2022 & 8 BRYFES DR 320.50 255,
1136.00 Z5T.

2. M2022 F 6 B, WENENA, REAENMRIIRERSEREXE
KOs THE, BIR ARSI 320.50 25T, Eitt, £6 8. 788
B, BT A% 1 TFMNCRIESRR,, MiFARKBERL 320.50 55898
A&, BD816.00355T. M 2022 FF 9 BFA, MRUHEEFRTTH, &K
£%1 1136.00 =5t

3. WIRBAERIMRF SFFHRRXBRGOHITTHE, BREiR, ERmER
MERN DA EMIREERHITET, HLE—NREK A SR SERT,
IR ARVEE NS B1EIN 291.40 35T, 1AF 1427.40 5.

4, MRKEHRIZRXEBPNGSHTTIEE, Ui, BHEREERSE T
ReiRaEE, BRIRARFESRIENN 29.10 5T, X5 1165.10 35T

5. WIRPAERIMR. DSHEFIREIRERETEE, RRARNBESMEINEIES
1457.00 Z5T.
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NEHRE.
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RSB IRIRAN N ERETHAEHERRRH TR A IZEE R,
ROF ARFELCRTRZD 650 SETthIfEE. XFR—RIERIHESRR.

- NP ERISSFE PRI RS ROF ABHE AR A AL ARREZ AT

1789

ANEREFIF AN AFEERAAREN i SRS IR Z R LEFRIFR ARIFESZY,
ST RSB BRI SZ(T46FEF, IRISBEXZT LIASER, BiFA
MBI/ NEE AR TR E B As R AR A E R ERES
IRASTNEHRFIR

MRAFABVERBEZZIMABTLAH TS, CSFRA 5 1705(a)(6)RMIE
F3, 2 1705(b)&BAnER.

HR#E CSFRA 58 1707(H)(2)F1(3)FKATME, FEZFIMEITAINAFS CSFRA RY
EKZHI, NIFAAMSYZRIMETTHTIE. B, (B EKERNET
CSFRA %5 1707 0 1710 KHINE.

HER:

IFEE Barbara M. Anscher
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ERR*

202253 4 5

RBIMIFENRE - 5

ATTACHMENT 2

A/E HFAEREEER (UL BRVNET (EENHES ) B RFAE S AR #H—%i5%AR
EREGIHE ) HREE R
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ATTACHMENT 2

- Cior Rent Stabilization Program

\g_,ss?g;f 7] Mountnin View (650) 903-6149 | mvrent@mountainview.gov
o Mountainview.gov/rentstabilization

COMMUNITY STABILIZATION AND FAIR RENT ACT (CSFRA)
REQUEST FOR APPEAL OF PETITION HEARING DECISION

Communications and submissions during the COVID-19 Pandemic: To the extent practicable, all communications,
submissions and notices shall be sent via email or other electronic means.

Any Party to a petition may appeal the Decision by serving a written Request for Appeal on all applicable parties and
then filing a copy of the completed form with the City within ten (10) calendar days after the mailing of the Petition
Decision. If no Appeals are filed within ten (10) calendar days, the decision will be considered final.

| hereby Appeal the Hearing Officer’s Decision for the following Petition to the Rental Housing Committee:

Petition Case Number:

Name of Hearing Officer: Decision Date:

For the following Property Address, including Unit Number(s), if applicable:

(Street Number) (Street Name) (Unit Number)

Person Appealing the Hearing Officer Decision (if more than one person is appealing the petition decision, attach their
contact information as applicable):

Name: Phone: ( )

Mailing Address: Email:

lam: O A tenant affected by this petition. O A landlord affected by this petition.
Reason for Appeal:

Please use the space below to clearly identify what issue and part of the Decision is the subject of the appeal (include
section headings and subheadings, as necessary). Thoroughly explain the grounds for the appeal. For each issue you
are appealing, provide the legal basis why the Rental Housing Committee should affirm, modify, reverse, or remand
the Hearing Officer's Decision. (continue on the next page; add additional pages if needed)

Filing Instructions:

Once you have completed this form and attached all relevant documents, serve all parties with complete copies
before formally filing the Appeal with the City. Once served, please file a copy of the completed form with the City of
Mountain View via email (preferred method) to patricia.black@mountainview.gov or by mailing to 500 Castro Street,
Mountain View, CA 94041.

Declaration:

| (we) declare under penalty of perjury under the laws of the State of California that the foregoing and all attached
pages, including documentation, are true correct, and complete.

Signature: Date:

Print Name:

Rent Stabilization Program, City of Mountain View Rev. 2022.05.11
Page 1
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AS o Rent Stabilization Program

;=:;::E-"' Mountain View (650) 903-6149 | mvrent@mountainview.gov
Mountainview.gov/rentstabilization

Reason for Appeal (Continued)

Rent Stabilization Program, City of Mountain View Rev. 2022.05.11
Page 2
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Cityof Rent Stabilization Program
'g‘»‘s]' ;;é?ﬁvf Mountain View (650) 903-6149 | mvrent@mountainview.gov
/ Mountainview.gov/rentstabilization

Proof of Service of Request for Appeal of Petition Hearing Decision

| declare that | am over eighteen years of age, and that | served one copy of the attached Appeal of Petition Hearing
Decision after Remand on the affected party(ies) listed below by:

O Personal Service

Delivering the documents in person on the day of , 20 , at the address(es) or location(s)
above to the following individual(s).

O  Mail
Placing the documents, enclosed in a sealed envelope with First-Class Postage fully paid, into a U.S. Postal
Service Mailbox on the day of , 20 , addressed as follows to the following individual(s).
O Email
Emailing the documents on the day of , 20 , at the email address(es) as follows to the

following individual(s).

Respondents
RESPONDENT NAME

RESPONDENT ADDRESS
RESPONDENT EMAIL

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and correct:
Executed on this day of , 20
Signature:
Print Name:
Address:
Rent Stabilization Program, City of Mountain View Rev. 2022.05.11

Page 3
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m City of *ﬂﬁ*ﬂu\mlﬁ E
/4 Mountain View (650) 903-6149 | mvrent@mountainview.gov
Mountainview.gov/rentstabilization

HHRIZEMAFFHE EZE(CSFRA)
STERtITIE S R E EipgiE K
COVID-19 AFFTHHITE0BERIERS EA{THEENR - FIANRE « BMBEASIET S FHEREMETFRE
%
A — AT REE S HF - 2 EARAEASEABE HFER  ARERRAEHNSEN+ (10 4
BREARETES—HEENEREE - MBE+ (10) FEFANEERY FE - 2R EERINRERE.
BAENBITEE N TRt REa L HEEERKIEE L

BRI IRS:
FESERER: REBH:

LUTEHstit - 8f8xs (WER ) :

(HES]) (BHERH) (87T SH)
MIFIEERE RE IR N (MR TFLL — AN FHREIEL LV - BN _LMNIFIRZES )

A EBiE: « )

P 5 3t 31k - B8 Hb 14
BR: O RIZB MBI, O RZPMBEIMHE .
LiFRRE:

BE MNENZEEXAAEBEEL EIFNETRZTAM (RE) —87 (U ENSRETIREMEINE ) - fIEERE LT
IR - BRI ENE—ER—RE - FREZEKE  RPLEEEZESHHTERER - B0 #HERE
FPRTE - (EF— 44 ; IRFE - olIBNTE

HEEHA:
—BRTERARIFH EFFAEX XY, HAEXATERMARE EFZE, RAAASEARETENEIR —BXX, B8

BFHME ( B ) MHEZHNRBEIRNERAILUSMTATA patricia.black@mountainview.gov, E{HEZ %! 500 Castro
Street, Mountain View, CA 94041.

FSER:
F (FDD) BREMAEBEBILINEERE - EERNIENETI IER - FMASMABMNIL - 81EXXH - #2EL - ARTlT
2.

F5: H#A:

TENE 4

=HASRENE Rev. 2022.5.11
Page 1
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City of *ﬂﬁ*’%ﬁlﬁ E
&, S 2 g
Nﬁ Mountain View (650) 903-6149 | mvrent@mountainview.gov
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ATTACHMENT 2

PROOF OF SERVICE

| declare that | am over eighteen years of age, and that | served copies of the following documents on the
affected party(ies) listed below by:

NOTICE OF HEARING OFFICER WRITTEN DECISION
HEARING OFFICER WRITTEN DECISION
BLANK APPEAL REQUEST FORM

[0 Personal Service

Delivering the documents in person on the day of , 20 , at the address(es) or
location(s) above to the following individual(s).

Mail

Placing the documents, enclosed in a sealed envelope with First-Class Postage fully paid, into a U.S. Postal
Service Mailbox on the 16th day of May, 2022, addressed as follows to the following individual(s).

Email

Emailing the documents on the 16th day of May, 2022, at the email address(es) as follows to the following

individual(s).
Petitioner(s) Respondent(s)
Iris Martinez Jane Xiang

1802 Higdon Ave. #2
Mountain View, CA

Wei Deng

(LANDLORD ADDRESS REDACTED)

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct:

Executed on this 16th day of May, 2022

Signature:
{ Vﬂ/"
Print Name: Jéé/nnﬁham
Address: 298 Escuela Ave, Mountain View, CA 94040
Rent Stabilization Program, City of Mountain View Rev. 2022.03.11
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