


Or, you could simply let the MNOI Fair Rate of Return calculation be the remedy for landlords who 
offered concessions are in a situation of needing to lower their rents, and return prior rent.  

I trust the Rental Housing Committee to do its job. This means at least going forward, that you need to 
adopt the staff recommendation.  

 

Thank you, Edie Keating, Mountain View Resident 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



From: Barry Smith < > 
Date: Thu, Jun 23, 2022 at 6:23 PM 
Subject: Mountain View: Rent board seeks to avoid exorbitant rent increases after pandemic 
To: Nicole Haines-Livesay <nmhl.rhc@gmail.com>, Emily Ann Ramos <emily00@gmail.com> 
 
 
Nicole and Emily, 
 
You were both quoted here, so writing to you two. 
 
I think the "actual rent" needs to include some clear thinking about the pandemic effect. If apartments 
had been renting for $2400, but then reduced to $1800 only because of the pandemic, I’m not sure 
resetting the base to $1800 makes sense. It would take 6 years @5% caps for landlords to simply return 
to their pre-pandemic rents. 
 
Most of SF and. NYC renters I know fully understood they were getting "a pandemic deal", and it wasn’t 
going to last. I doubt that MV renters thought differently, and assumed it was locked in forever. 
 
Perhaps a better algorithm would be to average the two pre-pandemic years rents, and tack on the 2-3 
years of typical increases to determine the appropriate base. 
 
Good luck with this. It’s a tricky one. 
 
Thanks, 
Barry Smith 
Fay Way, Mountain View 
 
 
 
https://www.mercurynews.com/2022/06/23/mountain-view-rent-board-seeks-to-avoid-exorbitant-
rent-increases-after-pandemic 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 





 
 
 
 
 
 
 
 
 

July 17, 2022 
 

Via Electronic Mail Only  
 
Nicole Haines-Livesay  
Chairperson  
Mountain View Rental Housing Committee  
500 Castro Street  
Mountain View, CA 94041  
 

RE: RHC July 18, 2022 Agenda Item 7.1 CSFRA Regulations re Base Rent and Concessions  
 
Dear Chair Haines-Livesay and Committee Members:  
 
The California Apartment Association (CAA) appreciates the continued work by the Mountain View Rental 
Housing Committee (RHC) members and staff to work with stakeholders on the development of 
regulations related to the calculation of Base Rent.  

The proposed regulation recognizes that up-front rent concessions are a critical tool housing providers use 
to lease vacant units and reduce barriers for people looking to access rental housing. Additionally, the 
proposal addresses the concern that when a tenant receives a concession in the form of a free month of 
rent, the tenant is accustomed to paying the stated rent in their rental agreement each month. When a tenant 
receives an Annual General Adjustment (AGA), the only change they experience in their periodic payment 
of monthly rent is the increase allowed by the AGA. 

CAA respectfully requests the RHC clarify the following items to ensure consistency and transparency for 
rental housing providers, their residents, and hearing officers: 

1. The regulation only speaks to the landlord offering one month of free rent (the first month).   In 
some instances, landlords might offer more than one month of free rent which can be very helpful 
to tenants ease their move in costs and help owners provide incentives that respond to market 
conditions. CAA suggests that the RHC clarify if its intent is to place a limit on the number of free 
months a landlord can offer under the draft regulation.  
 

2. The example provided in Section II of the “first month” is inconsistent with how many rental 
housing providers structure their rental agreements. The definition states that the “first month” 
refers to the first full month following the start date of the rental agreement, with an example given 
of a rental agreement that starts on September 15. It states that the “first month” is considered 
October 1-31. However, many rental housing providers have a provision in their rental agreement 
that, in cases where the tenancy begins mid-month, the first month’s rent covers the first 30 days of 
tenancy, a prorated amount is charged in the second month, and then non-discounted rent payments 
commence in the third month. Using the example provided in Section II then, the “first month” 
would be from September 15 through October 14, a prorated rent would be charged for the period 
covering October 15 through 31, and non-discounted rent payments on the first of the month 



would commence November 1. As written, Section II would unintentionally exclude rental housing 
providers who structure their rental agreement in this way. CAA recommends revising the regulation 
to instead provide that a concession in the form of free months of rent provided in the first 60-90 
days of the rental agreement is excluded from the base rent calculation. 
 

3. The example cited in Section IV is inconsistent with the proposed regulation. It would be helpful to 
prevent any misinterpretation if the example were amended to support the proposed amendments, 
such as: “If a Tenant agrees to pay $1000/month for 12 months for a Rental Unit and the Landlord 
provides a concession of the 1st full month free, then the Base Rent for the Rental Unit shall be 
$1000.00 ((11 x $1000)/11).” This revised example is critical to ensure correct interpretation 
otherwise the existing example Section IV creates confusion and is not consistent with the proposed 
amendment.  
 

4. The notice of rent concession discussed in Section V will be an important tool to ensure 
compliance, consistency, and transparency.  CAA would ask that the notice be published in a timely 
manner and any changes to the form should be provided to the city’s landlords with sufficient time 
to implement their lease agreements and operating procedures while remaining in compliance with 
the law. 
 

5. The Base Rent regulation adopted last month bifurcated tenancies before/after September 1, 
2022.  Will the form created by RHC staff be ready for distribution by end of July so that the forms 
can be provided by housing providers to current and future residents by the same date, September 1, 
2022?  Housing providers will need reasonable time to implement the new notices into their 
operations.  Furthermore, it will be helpful to clarify that the notice provisions in Section V will 
apply only to current and future residents as of a specified future date.  

With the minor clarifications outlined in this letter, the RHC’s regulation recognizes the importance of one-
time concessions and how they are clearly different from a concession that takes the form of an ongoing 
monthly reduction to the tenant’s monthly rent.  

CAA appreciates the RHC’s commitment to working with stakeholders and taking the time to develop 
guidelines in this area that promotes housing affordability and flexibility that is consistent with the stated 
goals of the Community Stabilization and Fair Rent Act.  

Sincerely, 

 

Joshua Howard 
Executive Vice President, Local Government Affairs 
California Apartment Association 
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