
September 29, 2022

Update from PSAB Subcommittee 
on Mental Health Crisis Response



Overview

• Subcommittee Scope and Work Plan Recap
• Work Plan Status
• Next Steps

2



Recap - Subcommittee Scope

• Purpose
• Help inform and raise awareness about new mental health crisis response programs in 

Mountain View

• Focus
• Mental health crisis response programs that provide new or expanded alternatives to 

police response (Santa Clara County TRUST and MCRT in North County)
• New MVPD approaches to mental health crisis when police response is needed (MVPD 

Behavioral Services Unit)

• Approach and Timeline
• Gathering and sharing information about mental health crisis response needs and 

resources in Mountain View in time for new program launch (est. Fall 2022)
• Not a comprehensive needs and asset assessment
• Emphasis on crisis response, not entire continuum of mental health services
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Status Update - Work Plan

• Identify data needs, information sources and community contacts - Complete
• Reach out to community contacts and gather data – In Progress
• Monitor development of TRUST, MCRT and MVPD BSU programs – In Progress
• Compile information to develop an informal Mountain View “community profile” to 

help inform County and MVPD programs – In Progress
• Partner with County and TRUST/MCRT providers to share information with the 

community and promote awareness of these new/expanded programs - In Progress
• Seek community feedback about TRUST and MCRT and share with the County – Not 

started; TRUST to launch around mid-October
• Bring updates and recommendations to the PSAB – Not started
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Recent Efforts

• Continued key contact outreach and data gathering
• City staff networking with Momentum for Health, the new TRUST 

provider
• Human Services Manager joined newly created TRUST Community 

Advisory Board
• Continued staff meetings with County Behavioral Health re: 988 

crisis line, MCRT, etc.
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Next Steps

• Conduct conversations with remaining key contacts
• Complete data gathering
• Draft an informal Mountain View "community profile“
• Present profile to PSAB and transmit to the County, Momentum for 

Health, MVPD, etc.
• Continue networking with Momentum for Health to support 

building community awareness of TRUST
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