From: River rat 17

To: City Council
Subject: Item 3.2 LifeMoves current client
Date: Tuesday, June 14, 2022 12:25:04 PM

CAUTION: EXTERNAL EMAIL - Ensure you trust this email before clicking on any links or
attachments.

Good afternoon

Here are a few issues:

Housing specialist is rarely onsite, I have been told since February that I had a referral
to see the housing specialist. He has yet too ever contact me. It is wrong that he is only
available during times where the large majority are at work. He needs to be available on
evening and weekends. Homelessness is a money making business there should a housing
specialist on-site more often. None of this we have one specialist for multiple sites.

There are a lot of heated verbal issues going on among clients. The tension at times is
bad. There is also bullying going on to certain clients too hopefully keep them quite too want
they have witnessed or what they heard.
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