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Rent Stabilization Program

Monthly Status Report

f*\‘ City of
FY 2021-22 (as of June 2022)

” Mountain View

Mountainview.gov/rentstabilization

Community Outreach and Education

Information Requests and Public Inquiries*

3,885

Public Inquiries
Made

@

\_

Tenant: 3,366 | Landlord: 423

Other: 96
Bilingual
Services 2"| 30
(Spanish as (587
Primary : .
Language) of all inquires)

42

Workshops

50

Office Hours
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ASD
550
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Workshops and Trainings, Office Hours, Events

Public Inquiry Topics

Covid-19 Rent Relief | 2531
Covid-19 Follow-up s 224
Eviction Protections s 214
Allowed Rent Increases jmmmm 185
Other s 136
Habitability s 119
Property Registration s 108
Unable to Pay Rent m 55
Tenant Petition m 51
Lease Questions m 44
CSFRA Coverage m 40
Security Deposits 38
Landlord Petition | 38
Rental Housing Fee/Invoices | 37
Unlawful Rent m 36
Tenant Relocation § 21
Additional Occupants | 5
Hardship Petition | 1
RollBack | 0
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Community Workshops and Trainings, Office Hours, Events and Outreach

81

Eviction Help
Center Clinics
and Pop-ups

Outreach

14

mass mailings

—
Eﬁl WEE 34
945
targeted letters
Mailings MV Voice Ads

356

1:1 Support
Provided

414

Attendees

Mediations and Conciliations

filed with the City.

1,728

Attendees

The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program
by providing free mediation and conciliation services to
landlords and tenants in Mountain View. These services help
people come together to talk about and potentially solve their
disputes in a controlled environment with the help of frained
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of petitions
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Email Subscribers
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- 136
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Resolved
(13 Pending, 1 Unresolved)
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, June 2022; ** CoStar, June 2022; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a benchmark
for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, June 2022 Average Asking Rent (market rent rate).




METHODOLOGY

Data unrelated to the CoStar databases or the MNOI CPI Indices was obtained by staff through use of internal
record keeping and in partnership with external consultants and vendors, including Associated Right of Way
Services (ARWS) and the Mountain View Rental Housing Helpline. Data gathered from CoStar utilizes as
regimented and consistent search terms within the database as possible in an effort to adhere to the specifics
of the CSFRA.

The data provided by CoStar and used in the CSFRA Monthly Report was obtained as follows:

. Vacancy Rate Data and Average Asking Rent Data (Average Market Rent): The search criteria included
multi-family properties with three or more units built before 1995; multi-family properties with three or
more units built from 1995 through 2015; multi-family properties with three or more units built after 2016;
and all multi-family properties with three or more units using the Properties database. These four data
points illustrate the average vacancy rate and average asking rent trends of vacant units for the total
market, including units fully covered by the CSFRA (first occupancy before 1995), units partially covered
by the CSFRA (first occupancy from 1995 through 2015), newly built units not covered by the CSFRA (first
occupancy after December 23, 2016) and all units within Mountain View.

. Multi-Family Property Sales for Units Built Before 1995: The search criteria for Multi-Family Property
Sales for Units Built Before 1995 included multi-family apartment properties with three or more units that
sold from 2011 through 2021 within Mountain View using the Sales Comp database. Non-Arm’s Length
Sales, in which there is a relationship between the buyer and the seller of the property, were excluded.

J Properties Currently for Sale: The search criteria for Properties Currently for Sale included multi-family
apartment properties built before 1995 with three or more units currently for sale within Mountain View
using the For Sale database.



Rent Stabilization Program

Monthly Status Report
FY 2021-22 (as of May 2022)

‘f"\‘ City of

” Mountain View

Mountainview.gov/rentstabilization

Community Outreach and Education

Information Requests and Public Inquiries*

3,812

Public Inquiries
Made

o
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Tenant: 3,260 | Landlord: 393
Other: 159

Bilingual
Services
(Spanish as

Primary
Language)

2,081

(58%
of all inquires)

Covid-19 Rent Relief |

Public Inquiry Topics
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Allowed Rent Increases |
Eviction Protections |
Other |

Property Registration |
Habitability |
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QOutreach
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targeted letters
Mailings MV Voice Ads

314

1:1 Support
Provided

407

Attendees

1,396

Attendees

The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program
by providing free mediation and conciliation services to
landlords and tenants in Mountain View. These services help
people come together to talk about and potentially solve their
disputes in a controlled environment with the help of trained
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of petitions
filed with the City.
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Resolved
(18 Pending, 1 Unresolved)
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, May 2022; ** CoStar, May 2022; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a benchmark
for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, May 2022 Average Asking Rent (market rent rate).




f‘\‘ City of

” Mountain View

Mountainview.gov/rentstabilization

Rent Stabilization Program

Monthly Status Report
FY 2021-22 (as of April 2022)

Community Outreach and Education

Information Requests and Public Inquiries*

3,643

Public Inquiries
Made

@

\_

Tenant: 3,171 | Landlord: 354

Other: 118
Bilingual
Services 2'0 56
(Spanish as (60%
Primary ¢ .
Language) of all inquires)

Workshops and Trainings, Office Hours, Events

Covid-19 Rent Relief |
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Allowed Rent Increases |
Eviction Protections |
Other |

Property Registration |
Habitability |

Unable to Pay Rent |
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Tenant Relocation 15
Additional Occupants | 2
RollBack | 0
Hardship Petition | 0
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Mediations and Conciliations

filed with the City.

The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program
by providing free mediation and conciliation services to
landlords and tenants in Mountain View. These services help
people come together to talk about and potentially solve their
disputes in a controlled environment with the help of frained
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of petitions
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, April 2022; ** CoStar, April 2022; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a benchmark
for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, April 2022 Average Asking Rent (market rent rate).




A oo o Rent Stabilization Program
nov7d MeuntainView Monthly Status Report
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Community Outreach and Education

Information Requests and Public Inquiries*

Q 3,364
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Mediations and Conciliations

The Mountain View Rental Housing Helpline and the Mountain

View Mediation Program assist the Rent Stabilization Program 1 1 0

by providing free mediation and conciliation services to “ o o
landlords and tenants in Mountain View. These services help (‘ Mediations and Conciliafions
people come together to talk about and potentially solve their \\&)

disputes in a controlled environment with the help of trained 9" of ‘I O‘I
volunteer mediators. They help to resolve issues for rental

properties in Mountain View, reducing the number of petitions Resolved

filed with the City. (18 Pending, 1 Unresolved)
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, March 2022; ** CoStar, March 2022; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, March 2022 Average Asking Rent (market rent rate).
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Community Outreach and Education

Information Requests and Public Inquiries*

Q 2,703

Public Inquiries

¢ Made

Public Inquiry Topics

Covid-19 Rent Relief | 1863
Covid-19 Follow-up s 141
Eviction Protections mes 117
Allowed Rent Increases s 108
Habitability

_-
Other mm 75
5 5 Property Registration w75
Tenant: 2,388 | Landlord: 255 Unable fo Pay Rent Jm 55
o Lease Questions = 34
Other: 60 Rental Housing Fee/Invoices m 27
CSFRA Coverage m 25
Landlord Petition = 24
ili Unlawful Rent 24
BI|IﬂgUO| Security Deposits 8 22
Services ‘I 589 Tenant Petition 22
v Tenant Relocation § 13
(Spanish as Additional Occupants | 1
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221 25 2] 71
231 421 804 (@) o 6
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Mediations and Conciliations

The Mountain View Rental Housing Helpline and the Mountain

View Mediation Program assist the Rent Stabilization Program 1 01

by providing free mediation and conciliation services to “ o o
landlords and tenants in Mountain View. These services help F Mediations and Conciliations
people come together to talk about and potentially solve their \

disputes in a controlled environment with the help of trained

volunteer mediators. They help to resolve issues for rental 73 Of 1 01
properties in Mountain View, reducing the number of petitions Resolved

filed with the City. (27 Pending, 1 Unresolved)




Required Noticing
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, February 2022; ** CoStar, February 2022; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, February 2022 Average Asking Rent (market rent rate).



Rent Stabilization Program

Monthly Status Report
FY 2021-22 (as of January 2022)

A0 -

CITY OF MOUNTAIN VIEW

Mountainview.gov/rentstabilization

Community Outreach and Education

Information Requests and Public Inquiries*

Public Inquiry Topics

1,833

Public Inquiries
Made

@

\_

Tenant: 1,548 | Landlord: 223
Ofther: 62

Bilingual
Services
(Spanish as

Primary
Language)

922

(56%
of all inquires)

Covid-19 Rent Relief |
Allowed Rent Increases |
Eviction Protections |
Other |

Habitability |

Property Registration |
Unable to Pay Rent |
Covid-19 Follow-up |
Lease Questions |
Landlord Petition |
Security Deposits |
Rental Housing Fee/Invoices
CSFRA Coverage
Tenant Relocation
Unlawful Rent

Tenant Petition
Additional Occupants |
Roll Back |

Hardship Petition

m= 35

103
98

m /3
— 47
= 460
55

1181

600

800 1000 1200

Community Workshops and Trainings, Office Hours, Events and Outreach

Workshops and Trainings, Office Hours, Events Outreach

filed with the City.

people come together to talk about and potentially solve their
disputes in a controlled environment with the help of frained
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of pefitions

(" @

I
1
} 6
39 —I mass mailings —
20 29 Eviction Help ! Eﬁ 474 g=:= 18
A~L : Center Clini
50 .%i Workshops Office Hours oig i;p—ls:ocss ! argeted lefters
m%@ ! Mailings MV Voice Ads
I
I X D
185 148 658 | ¢ 19 B 699
1:1 Support
AMEREIEES Provided Aftendees ! Email Updates Email Subscribers

Mediations and Conciliations

The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program
by providing free mediation and conciliation services to
landlords and tenants in Mountain View. These services help

88

Mediations and Conciliations

AN

69 of 88

Resolved

(18 Pending, 1 Unresolved)




Required Noticing

Required Noticing
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Market Conditions

Vacancy Rates**
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Average Market Rent***
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S
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*Mountain View Rental Housing Helpline, January 2022; ** CoStar, January 2022; Disclaimer: Vacancy Rate data is for informational purposes only and not intended fo be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, January 2022 Average Asking Rent (markef rent rate).




Rent Stabilization Program

Monthly Status Report
FY 2021-22 (as of December 2021)

2. -

CITY OF MOUNTAIN VIEW

Mountainview.gov/rentstabilization

Community Outreach and Education

Information Requests and Public Inquiries*

1,295

o

4

Tenant: 1,082 | Landlord: 164

Made

Public Inquiries

Ofther: 49
Bilingual
Services via
Helpline 547
(Spanish as (49%
Primary of all inquires)
Language)

Workshops and Trainings, Office Hours, Events

Public Inquiry Topics

Covid-19 Rent Relief |
Allowed Rent Increases |
Eviction Protections |
Habitability |

Other |

Unable to Pay Rent |
Property Registration |
Lease Questions |
Landlord Petition
Security Deposits
CSFRA Coverage
Rental Housing Fee/Invoices
Tenant Relocation
Tenant Petition
Unlawful Rent
Additional Occupants |
Roll Back |

Hardship Petition

787
35
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e
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Community Workshops and Trainings, Office Hours, Events and Outreach

Ouftreach
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550
i

filed with the City.

The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program
by providing free mediation and conciliation services to
landlords and tenants in Mountain View. These services help
people come together to talk about and potentially solve their
disputes in a controlled environment with the help of trained
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of petitions

.
i
: 5
31 i ﬂ mass mailings =
= =z ]
1 6 25 Eviction Help i 375 U 8
Workshops | Office Hours | Cenfer Clinics ; ted left
and Pop-ups | argeted letters
i Mailings MYV Voice Ads
I &
161 i 14 74
o2 1:1 Support e i h@‘ 660 °
AEMEISES Provided Altendees i Email Updates Email Subscribers

Mediations and Conciliations

72

“ Mediations and Conciliations
S
57 of 72

Resolved
(14 Pending, 1 Unresolved)
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Required Noticing
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Market Conditions

Vacancy Rates**
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Fully Covered Units after CSFRA
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*Mountain View Rental Housing Helpline, December 2021; ** CoStar, December 2021; Disclaimer: Vacancy Rate data is for informational purposes only and not intfended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, December 2021 Average Asking Rent (market rent rate).




Rent Stabilization Program

Monthly Status Report
FY 2021-22 (as of November 2021)

A0 -

CITY OF MOUNTAIN VIEW

Mountainview.gov/rentstabilization

Community Outreach and Education

Information Requests and Public Inquiries*

I : : .
834 i Public Inquiry Topics
1 Covid-19 Rent Relief | 399
Public Inquries | e e —— ®
9 Made I Habitability s 55
Unable fo Pay Rent s 53
I Other s 4]
Tenant: 649 | Landlord: 150 1 Property Registration = 35
I Lease Questions e 28
Other: 35 Security Deposits mm 14
. Rental Housing Fee/Invoices w13
B | Landlord Petition = 13
Bilinguall 1 TCSFR/:\RCcl)Verc:.ge = 12
q . enant Relocation 12
Services via 293 ! Unlawful Rent 9
He|p|ine I Tenant Petition m 7
i Additional Occupants | 0
(Spanish as (44% Roll Back | 0
Primary of all inquires) ! Hardship Petition | 0 . . . .
Language) | 0 100 200 300 400
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I
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]43 1:1 Support 403 I ‘@‘ ! ®._é_® 733
Att oo Attend . . .
EMEEES Provided enaees ! Email Updates Email Subscribers
Mediations and Conciliations
The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program 66
by providing free mediation and conciliation services to “ o N
landlords and tenants in Mountain View. These services help Mediations and Conciliations
people come together to talk about and potentially solve their \&
disputes in a controlled environment with the help of frained 44 of 66
volunteer mediators. They help to resolve issues for rental
proper"ries in Mgunfoin View, reducing the number of petitions Resolved
filed with the City. (21 Pending, 1 Unresolved)




Required Noticing
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Market Conditions

Vacancy Rates**

28.8%

Average Market Rent***
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*Mountain View Rental Housing Helpline, November 2021; ** CoStar, November 2021; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, November 2021 Average Asking Rent (market rent rate).




Rent Stabilization Program

Monthly Status Report
FY 2021-22 (as of October 2021)

2. -

CITY OF MOUNTAIN VIEW

Mountainview.gov/rentstabilization

Community Outreach and Education

Information Requests and Public Inquiries*

|
563 i Public Inquiry Topics
1 Covid-19 Rent Relief | 204
Public Inquiries 1 Allowed Rent InCreqses ———— (4
. Unable o Pay Rent e 53
¢ Made 1 e I—?ob?fébﬁi?y — 4
1 Eviction Profections s 45
1 Property Registration s 32
Tenant: 418| Landlord: 131 e
= Lease Questions w24
Other: 27 1 Rental Housing Fee/Invoices mm 12
" Security Deposits w13
B I Landlord Petition = 13
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Q q " Ti t Rel i ]
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He|p|ine 1 Tenant Petition = 7
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Language) i 0 100 200 300
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1
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I
: 4
11 i ﬂ mass mailings = 5
1 3 1 8 Eviction Help i 229 U
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& |
miﬁéﬁ] i Mailings MYV Voice Ads
e =
146 i . 10 651
97 1:1 Support 243 ] @ 6'®®
Att o Att i . : :
SMEISES Provided endees i Email Updates Email Subscribers
Mediations and Conciliations
The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program 53
by providing free mediation and conciliation services to (‘“ . N
landlords and tenants in Mountain View. These services help Mediations and Conciliations
people come together to talk about and potentially solve their \&J
disputes in a controlled environment with the help of trained 40 of 53
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of petitions Resolved
filed with the City. (12 Pending, 1 Unresolved)
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, October 2021; ** CoStar, October 2021; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, October 2021 Average Asking Rent (market rent rate).




23 Rent Stabilization Program
CITY OF MOUNTAIN VIEW MOﬂi’h'Y Si’Cﬂ'US Report
Mountainview.gov/rentstabilization FY 202] —22 ((]S Of Sep'l'ember 202] )

Community Outreach and Education

Information Requests and Public Inquiries*
365 Public Inquiry Topics

i Public Inquiries
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Covid-19 Rent Relief mmm— 9
Unable to Pay Rent s 53
Allowed Rent Increqses m— 52
Eviction Profections |jmesssss 35
Property Registration s 28
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Mediations and Conciliations

The Mountain View Rental Housing Helpline and the Mountain

View Mediation Program assist the Rent Stabilization Program 30

by providing free mediation and conciliation services to “ o o
landlords and tenants in Mountain View. These services help F Mediafions and Conciliations
people come together to talk about and potentially solve their \

disputes in a controlled environment with the help of trained

volunteer mediators. They help to resolve issues for rental 20 Of 30
properties in Mountain View, reducing the number of petitions Resolved

filed with the City. (? Pending, 1 Unresolved)
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, September 2021; ** CoStar, September 2021; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, September 2021 Average Asking Rent (market rent rate).



23 Rent Stabilization Program
CITY OF MOUNTAIN VIEW MOﬂi’h'Y Si’Cﬂ'US Report
Mountainview.gov/rentstabilization FY 202] —22 (CIS Of AUgUS'I' 202] )

Community Outreach and Education

Information Requests and Public Inquiries*
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Mediations and Conciliations
The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program 22
by providing free mediation and conciliation services to “ o o
landlords and tenants in Mountain View. These services help ( Mediations and Conciliations
people come together to talk about and potentially solve their ‘&
disputes in a controlled environment with the help of trained 8 of 22
volunteer mediators. They help to resolve issues for rental
properties in Mountain View, reducing the number of petitions Resolved
filed with the City. (14 Pending)
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Market Conditions

Vacancy Rates**

28.8%

NI ORAC

Q
Q
N

K
"\9
&<

S
(‘/
QT T <

s Ne Wy Built
Units

Partially
Covered Units

All Units

s FU|ly CoOvered
Units

Fully Covered Units after CSFRA

12.0%
10.0%
8.0%
° 71%
6.0%
4.5%
4.0%
2.0%
0.0%
NI
FANNNNSSIILXANGES S S &
F6dEFGFEFGIEFGFEFTSG

Average Market Rent***

5000
$4']23/_-\ s Ne WY Bl
4000 S Units
3000 $2,882 Partially
$2,373 $2,505 Covered Units
2000 | 4456
1,631 s All Unifs
1000
Q N Y &) > o o Q) D a ) N 2
QQW\ 0\Q’\ Q\\/ \'V\ \(5/\ 0\'\ \('3'\ 0\“’/\ Q\«'\ Q\‘b’\ Q\qf\, 0'199 Q’f«\/
G S S S S SR SR S S SIS SHENG S e FUlly Cover
QT QT QT AT QT Ul Coveiee
Units
53.6% ‘ 74% 69% 4.0%
increase increase increase decrease
Fully Covered All Partially Covered Newly Built
Units Units Units Units
Property Sales for Fully Covered Units
Properties Sold Units Sold

35 33

I|23

39
32 9 I
m 22

24

Fully Covered Units after CSFRA

$2,800
$2,700
$2,600
$2,505
$2,500
$2,400 $2,424

$2,300

$2,200

Properties for Sale

8

Properties

ooo
ooo

122

Units

*Mountain View Rental Housing Helpline, August 2021; ** CoStar, August 2021; Disclaimer: Vacancy Rate data is for informational purposes only and not intended to be used as a
benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, August 2021 Average Asking Rent (market rent rate).




23 Rent Stabilization Program
CITY OF MOUNTAIN VIEW MOﬂi’h'Y Si’Cﬂ'US Report
Mountainview.gov/rentstabilization FY 202] —22 ((]S Of JUly 202] )

Community Outreach and Education

Information Requests and Public Inquiries*
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Mediations and Conciliations
The Mountain View Rental Housing Helpline and the Mountain
View Mediation Program assist the Rent Stabilization Program 5
by providing free mediation and conciliation services to (‘“ o o
landlords and tenants in Mountain View. These services help Mediafions and Conciliations
people come together to talk about and potentially solve their ‘&
disputes in a controlled environment with the help of trained
volunteer mediators. They help to resolve issues for rental 0 Of 5
properties in Mountain View, reducing the number of petitions Resolved
filed with the City. (5 Pending)
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Market Conditions

Vacancy Rates**
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*Mountain View Rental Housing Helpline, July 2021; ** CoStar, July 2021; Disclaimer: Vacancy Rate data is for informational purposes only and not intended fo be used as a benchmark for
suspension of the CSFRA. See Section 1718 of the CSFRA for details; *** CoStar, July. 2021 Average Asking Rent (market rent rate).
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