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Sent: 

To: 

George Kauffman <: 

Monday, October 23, 2017 10:57 PM 

, City Clerk 
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Subject: Opposed expansion of 840 East El Camino Real, Hilton Garden Inn 

Regarding: 840 East El Camino Real, Hilton Garden Inn 
City Clerk: Can this be forwarded to the City Council and the Zoning Administrator for this project? 

Thanks, 

George Kauffman 
813 Moraga Drive 
Mountain View, CA 94041 

I wish to express my opposition to the proposed exansion of the Hilton Garden Inn at 840 East El Camino Real. 

The staff report does not accurately depict the parking issues at this facility. 

Background (per report) 

The proposed project would expand the existing 160-room, four-story hotel with an 18,747 square foot (s.f.) addition, 
including 40 new guest rooms and a 4,122 s.f. free standing restaurant. Entrance to the project site would be 
provided via the existing driveway on East El Camino Real. There are 160 rooms at present and the proposed project 
will add 40 rooms to the facility. There are now 152 parking places and there will be 149 parking places if the project 
is built. 

My Comments 

1. This is a suburban hotel with virtually 100% of the guests, staff and vendors coming by motor vehicles.
2. At the peak 88% occupancy (overnight) there would be 176 rooms occupied (per report).
3. The Hilton Garden Inn guests are 60% business travel.
4. A 2017 study by Certify (an expense report software company) estimates about 35% of urban business travelers
used rental cars.
5. Leisure travelers almost always bring one car per occupied room to a suburban hotel.
6. There will be a 4100 s.f. restaurant; if only half the space is for sitting customers, that might be 120 seats.
7. Thirty percent of the restaurant guests would not be customers of the hotel.
8. Almost all of the employees drive cars, a business of this size would have a staff of 20 for the night shift.

Despite the softened assertions of the TJKM report (below), I see a full parking lot at 88% capacity. 

- 37 rental cars for 105 business travelers (optimistic for a suburban facility)
- 70 cars for rooms rented to leisure travelers
- 20 cars for 20 night shift employees
- 20 cars for the non-hotel guests in the restaurant with 60 total customers.

That is 147 cars in a suburban facility with 149 parking spots at 88% facility capacity. 

I have not accounted for events staged at the hotel, which the Mountain View Hilton Garden Inn Events web page 
promotes for up to 125 people. 

Allowing facilities to be built without enough capacity is a mistake. There are many failed examples already in 
Mountain View. 

For those who comment on traffic safety and emergency vehicle access, there might be 500 people in this facility at 
night. There is one legal minimum width driveway onto this property from El Camino Real with the slow lane of the 
highway right at the curb. There is no overflow parking area that doesn't significantly impact the business neighbors 

Parking Analysis (per report) (I dispute this finding) 
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Report by TJKM, part of the EPC 2017-10-18 Staff Report Exhibit 3, Section 9.3 Parking Analysis page 39 
---�,,.=-

http: //laserfiche. mou ntainview. gov /Web Ii nk/Electronicfi le. asox?docid = 207282&d bid= 0 
This section discusses vehicle parking for the proposed project and includes an assessment of whether the proposed 
parking supply is adequate. The existing hotel provides 152 total parking spaces, which would be reduced to 149 
parking spaces with the proposed project. 
The proposed site plan shows minor changes to the parking lot layout and supply, relative to the existing parking lot. 
The number of accessible spaces would remain unchanged and adequate, and bicycle parking would be greatly 
expanded. TJKM previously studied parking demand and parking supply requirements for the proposed project in a 
technical memorandum dated September 29, 2017. This study concluded that parking requirements should be based 
on parking demand observations at the project hotel. Although the planned parking supply is less than would be 
required under the Mountain View Zoning Ordinance, the supply could accommodate parking demand from the hotel 
at 97 percent occupancy based on the observed parking demand rate at the proposed hotel. This does not take into 
consideration any reduction 
in parking demand due to the planned Transportation Demand Management (TOM) program being prepared 
separately. 
With even a small reduction in parking demand as a result of the TOM plan, it is expected that the parking supply for 
the proposed project will be adequate. In addition, historical occupancy rates at this hotel between 2012 and 2016 
indicated a peak occupancy of 88 percent. TJKM concluded that with a transportation demand management program 
proposed for the hotel, there should be no parking capacity issues, even in the rare event of 100 percent hotel 
occupancy. 
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