Rent Stabilization Program

A, ) - Community Outreach

CITY OF MOUNTAIN VIEW Fiscal Year 2019/20

Community Outreach and Education

Information Requests and Public Inquiries

CSFRA Specific COVID-19 Related
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Public Inquiries . , Unable fo Pay Rent 85
Eviction Protections
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Allowed Rent Increases
Eviction Moratorium 34
Habitability
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u 'R Lease Questions 10
Landlord Petition
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Allowed Rent Increases 4
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Email Phone Walk-in o
Hardship Petition

Habitability 2
Unlawful Rent

Bilingual Services 1 1 0
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Outreach and Education

Community Workshops and Clinics Website and Rent Portal
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