
Attachment 1 

COLLECTION SERVICES 

Current Additions 

RESIDENTIAL CART SERVICES (1-4 units, split-cart recycling) 

Garbage  
 Fully automated (w/dismount

required as needed for parked cars and
extra garbage bags with pre-paid
stickers)

 20, 32, 64 and 96 gallon cart choice
 Backyard service, disabled only, no fee

Garbage  
 No changes

Recycling (every other week) 
 Fully automated (w/dismount

required as needed for parked cars and
extras like cardboard, batteries, etc.)

 64 gallon split-cart (96 gallon on
request)

 Extra cart on request
 Backyard service, disabled only, no fee
 Limited Extra Setout year-round (2

boxes or bags)

Recycling (every other week) 
 No changes

Organics 
 Fully automated (w/dismount

required as needed)
 96 gallon cart (64 gallon on request)
 Extra cart on request (up to 2)
 Backyard service, disabled only, no fee
 Holiday Tree collection
 Limited Extra Setout year-round (2

additional containers up to 32-gallons
each)

Organics 
 Route auditor

Other Curbside Collection 
 Household batteries
 Motor oil and filters
 Bundled large cardboard
 Cooking oil
 Compact Fluorescent Bulbs
 Cell Phones

Other Curbside Collection 
 Textiles collection for reuse
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Current Additions 

On Call Plus Clean Up Program 
 3 appointments annually 
 4ft x 4ft x 8ft of material 
 Plus up to 3 bulky items each 

appointment 
 SMaRT® Voucher available in-lieu of 

appointment 
 Also available to Condo and 

Townhome bin customers 

On Call Plus Clean Up Program 
 Recover reusable materials (following 

new reuse collection protocol) 
 Reduce appointments from 3 to 2 per 

year 
 Collect abandoned bulky items, as 

directed by City staff 

RESIDENTIAL BIN SERVICES (5+ Units, group cart recycling) 

Weekly Garbage 
 Bin size range from 1 to 6 cubic yards 
 Optional twice-weekly collection for 

high density, by exception 

Weekly Garbage 
 No changes 

Recycling 
 96 gallon shared group carts (source-

separated) 
 Bin (source-separated) collection for 

high density with chutes 
 Batteries, cell phones, CFL’s by 

arrangement with property manager 
 Technical Assistance 
 Free recycling buddy bags 

Recycling 
 No changes 

Organics 
 Not offered 
 Holiday Tree collection – one time by 

appointment within 4 weeks after 
Christmas 

Organics 
 Food scraps services to all customers  
 Technical Assistance 
 Route auditor 

Bulky Item Collection 
 Not offered 

Bulky Item Collection 
 Each complex may schedule 2 bulky 

item collection events per year 

Other Curbside Collection 
 None offered 
 Household batteries, motor oil and 

filters, cooking oil, compact fluorescent 
bulbs, cell phones (if location of stored 
items and pick up schedule arranged 
and monitored by property manager) 

Other Curbside Collection 
 Textiles for reuse by arrangement with 

property manager 
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Current Additions 

COMMERCIAL SERVICES 

Garbage Collection 
 Varied bin/cart size and collection 

frequency available 

Garbage Collection 
 No changes 

Recyclables Collection 
 Mixed recycling bin service or source-

separated carts 
 Cardboard only bins available 
 Generally weekly service, but more 

frequent service available 
 Technical Assistance 
 Recycling Clean-Out Service (extra 

containers provided once per year, one 
week period, up to daily service) 

Recyclables Collection 
 No changes 

Organics (food scraps)  
 Food scraps collection available to all 

customers 

Organics (food scraps) 
 Expand program capacity to enroll all  

customers 
 Increase Technical Assistance 
 Route Auditor 

ROLL-OFF SERVICES (debris boxes and compactors) 

 Debris box containers ranging in size 
from 10-40 cubic yards 

 Discounted boxes offered for 
recyclables (rock/soil, green 
trimmings, recycling) 

 No changes 

MOUNTAIN VIEW RECYCLING CENTER 

 CRV buy-back center  
 Drop-off recyclables (those accepted 

curbside) 
 Drop-off other limited recyclables, 

sometimes appointment needed 
(batteries, e-waste, mattresses, yard 
trimmings, small scrap metal, 
appliances, wood)  

 
 
 
 

 

 No changes 
 
 



 
 

4 
 

Current Additions 

OTHER   
For-Fee Services 
 Extra Collections 
 Bulky Item Collection 
 Bin For A Day  
 Junk Removal  

For-Fee Services  
 No changes 

Collection Vehicles 
 Biodiesel (B20) 
 CNG 

Collection Vehicles 
 Replace with renewable diesel 

 
 
 
 
 
 
 


