COVID-19 RENT RELIEF PROGRAM DATA

Attachment 3

January 5, 2021 January 12, 2021 January 19, 2021
Inquiries 2,556 2,593 2,635
Contacted or Attempted 2508 2507 2542
Contact
Total Inquiries In Process 435 452 501
Month 1 Applications 202 214 227
Month 2 Applications 160 158 172
Month 3 Applications 73 80 102
Did Not Qualify for City of
Mountain View Program
(referred to other CSA 196 196 196
program or other agency if
possible)
Nonresponsive (no applicant
response from three CSA 1,104 1,104 1,103
contacts)
Not Yet Contactgd by‘Case 48 66 93
Manager (recent inquiry)
Total Households Served
First Month 1,017 1,022 1,026
Checks Cut 1,010 1,014 1,022
Approved Awaiting Check 7 8 4
Total Households Served
Second Month 730 736 757
Checks Cut 719 721 730
Approved Awaiting Check 11 15 7
Total Households Served
Third Month 18 31 39
Checks Cut 13 14 29
Approved Awaiting Check 5 17 10
Total Checks Cut 1,742 1,749 1,781
Total Expended $3,711,489 $3,719,518 $3,801,895
(Source: Finance Data)
City of MV Expended $2,270,258 $2,281,113 $2,353,279
CSA Funds Expended $1,441,232 $1,438,405 $1,448,616
Average Assistance $2,131 $2,127 $2,135

KST-WC/HR/6/MGR
609-01-26-21T



