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Mountain View,

This last year has undoubtedly been one of the most trying

of our lives. The COVID-19 pandemic that swept the globe

completely changed the way in which we connect, engage,

and grow. It is a year we won't soon forget, but it is one in

which we certainly hope to rise out of better, together.  

The accompanying report is a snapshot of our year in 2020,

and you will certainly notice some differences from years

past. The coronavirus prevented much of what we enjoy

doing together as a community, from #SheCan to National

Night Out, to Coffee with a Cop. It also impacted our daily

duties, because in our profession, much of what we do

requires person-to-person interaction. We pivoted as

needed, focusing heavily on providing avenues for

community members to easily receive free personal

protection equipment, food, and more. Crime trends were 

 also impacted, as you will see in the subsequent pages. 

As you read this report, I invite you reach out and ask us

questions. I encourage you to connect with us, be it

digitally or hopefully one day soon, in person. It is my hope,

as we move out of the pandemic and can safely see and

spend time with one another again, that we will have the

opportunity to grow and learn in all the ways that make us

vibrant as a community. We are many, and we are stronger,

and better, together. 

In partnership, 

Chris 

 

A message from 

CHIEF CHRIS HSIUNG

P A G E  0 2 M V P D  A n n u a l  R e p o r t  |  2 0 2 0



A LOOK AT
MOUNTAIN

VIEW 

82,739
Population of Mountain View (U.S. Census Data)

27,127
Total Calls for Service
Includes dispatched and self-

initiated responses.

1,126
Emergency calls

Officers were able to be

dispatched and on scene in less

than 4 minutes 63% of all calls.
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PER DAY
Citations  
Crimes Reported
Arrests
Dispatched Calls for Service
Police Reports Taken

AVERAGE
3.48

12.16

5.19

43.69

19.12



DEPARTMENT AT A GLANCE
The women and men who serve the Mountain View community come to the

profession every day with a mindset of "excellence at every opportunity." They
work to ensure not only that the care and consideration of all remains top of
mind on every call, in every interaction, they also work to ensure that we are

reflective of our community. 
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ORGANIZATIONAL STRUCTURE
Located in the heart of Silicon Valley, with a city population of 82,272, the
Mountain View Police Department employed 181 full, regular, and limited

period positions with a budget of just over $45 million in 2020.

P A G E  0 5M V P D  A n n u a l  R e p o r t  |  2 0 2 0



BUDGET
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Preventing crime continues to be a

priority for us. For MVPD, prompt

responses to emergency calls,

outreach efforts and engagement on

social media and working in

collaboration with county and

community-based organizations

allows us to provide supportive

assistance, diversion, and other

services to those who may need it.

These also greatly help in reducing

crime so that all who call Mountain

View home can feel safe and secure. 

We are mindful that these statistics

don't represent the impact, financially

or emotionally, that they have on

victims. We remain committed to

being proactive in the efforts to

suppress and prevent crime and to

help bring offenders to justice.

In 2020, we not only focused heavily

on doing our part to help slow the

spread of COVID-19, we solved a cold

case that was nearly two decades old,

we solved several cases involving

internet crimes against children, and

we were able to arrest several auto

burglary suspects.

C R I M E  A T  A  G L A N C E
The COVID-19 pandemic had a noticeable impact on crime activity in

Mountain View. Overall, the city remains safe. Crime trends we

continue to see are predominantly property crimes, including

burglaries and larceny, which includes thefts from vehicles. This

continues to be a trend across the Bay Area. 
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C R I M E  T R E N D S
Violent Crime Index: This includes Criminal Homicide, Rape

(FBI Revised Definition), Robbery and Aggravated Assault

Property Crime Index: This includes Burglary, Larceny and

Motor Vehicle Theft
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C R I M E  T R E N D S
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Gang Service is defined as a new gang registrant. The contact is recorded
and a police report is written documenting their registration. Gang Crime
Report is a crime report to note if a case is gang-related or a person in the

case has a gang affiliation.
 



A R R E S T S  A N D  C L E A R A N C E S
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Population: Data regarding population is based on the state's Department of
Finance Demographic Research Unit. The population basis is recorded on the
Monthly Recap page of the department's website. 
Clearance Rate: A clearance rate is defined as the percentage of crimes reported
that have been resolved through investigation. A clearance rate is calculated by
dividing the number of crimes cleared by the number of crimes reported; the
result is then multiplied by 100. 
Arrest Rate: This describes the number of arrests made by law enforcement
agencies per 1,000 total population. An arrest rate is calculated by dividing the
number of reported arrests by the respective population; the result is then
multiplied by 1,000.



A C T I V I T Y  O V E R V I E W
C A L L S  F O R  S E R V I C E
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A C T I V I T Y  O V E R V I E W
C O N T A C T  D E M O G R A P H I C S
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Contact demographics capture the population that police came into
contact with through the course of their duties. Readers should

understand the data in these tables as a description of the department's
total contacts. Individuals can be in multiple categories of this table.

Contacts by the police are not necessarily reflective of the total
population categories in Mountain View due to reporting patterns of

crime, different risk of crime victimization, and movements of residents
and non-residents in and out of the city. 

 



D A T A  E N T R Y
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Total Number of Case Reports: 6,980
Total Number of Warrants: 491 

Sex Offender Registrants: 46
Sex Offender Violations: 3



P R O P E R T Y  A N D  E V I D E N C E
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P R O F E S S I O N A L  S T A N D A R D S
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Total contacts in 2020: 27,129



T R A F F I C
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The police department's
traffic team continued to
enforce, educate, and engage
with our community, even
during the pandemic. Our
social media outreach
emphasized educational
content along with
enforcement notifications
and served as a primary tool
for two-way communication
around traffic-related
concerns. 

 
The Mountain View Police
Department also received a
grant from the Office of
Traffic Safety for 2020 to
target traffic violations such a
Primary Collision Factors,
Distracted Driving, and
Driving Under the Influence.
While the pandemic limited
group enforcement efforts to
mitigate the spread of the
virus, our team individually
continued to work to meet or
exceed the requirement of
the grant. 

In 2020, we saw a 50%
reduction in fatal collisions, a
34% reduction in injury
collisions, a 7% reduction in
non-injury collisions, and a
55% reduction in private
property collisions.



T R A F F I C
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The MVPD K9 Unit is one of the
longest-serving K9 programs in
Santa Clara County. Our highly
trained teams strive every day to
keep our community safe. This year,
we were fortunate to be able to
introduce our newest member of the
team, K9 Atlas, and his partner,
Officer Einfalt. 

In 2020, the three K9 teams -- Thor,
Atlas, and Zeus and their partners --
logged nearly 700 hours of training
and were deployed nearly 200 times.
The K9s teams recovered narcotics,
stolen items, and at least one
weapon. They also had four agency
assists and seven apprehensions. 

In one incident, a suspect who had
stolen a motorcycle had
subsequently crashed and was
seriously injured. The suspect could
not move, and was not easily visible
from the roadway. Our K9 located
him and likely saved his life. 

K 9

M V P D  A n n u a l  R e p o r t  |  2 0 2 0P A G E   1 8



P A L  P R O G R A M
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Mountain View PAL (Police Activities
League) was formed to help bring youth
under the supervision and constructive
influence of responsible adult role models,
including police officers, through a variety of
sports, educational, and recreational
activities.

The goal of the program is to serve as an
effective and powerful antidote to juvenile
delinquency and provide positive
mentorship between police officers and
youth. Active participation helps enhance
educational, social and personal values;
development of a positive self-image;
learning of successful interpersonal skills
and other life skills that mitigate against the
occurrence of juvenile delinquency.

The Mountain View Police Department
provided students with PAL programs like
PAL Boxing as well as the PAL Mentoring
Program. The PAL Mentor Program
continued to meet every week via Zoom to
provide support and mentorship to 20
students throughout the COVID-19
pandemic.

The Youth Services Unit worked with several
youth in the PAL program throughout the
year and in annual programs such as
Dreams and Futures. This year the Youth
Services Unit implemented strict COVID-19
protocols and held their annual Dreams and
Futures summer program which hosted 83
children, between 4th and 8th grade, over
the course of 4 summer weeks.



In 2020, the Neighborhood and Event Services Unit (NES) consisted of one Sergeant,
the Community Outreach Officer (COO), the Cannabis Compliance Officer (CCO) and
a Community Service Officer. 

The COO contacts and assists unstably housed or persons and families currently
experiencing homelessness. They also help connect county-wide social service
groups with this vulnerable population. The CCO duties include developing,
organizing, and coordinating regulatory procedures related to legal cannabis
establishments. There were four Cannabis establishment applications submitted to
the City, however due to COVID-19, the finalization of the establishments is still
moving through the application process. 

COVID-19 impacted hundreds of residentially displaced residents throughout the
city. NES partnered with The Mountain View Public Safety Foundation and
distributed roughly 775 Safeway $50 gift cards totaling $38,750. NES also distributed
about 2,780 food bags, 530 hygiene kits, and 2,600 informational City flyers. These
items were all received from various community groups and individual donations. 

Additionally, MVPD hosted four “Pop-up” mask distribution events. More than 14,300
masks were distributed to walk-up and drive-up participants. Notably, all of these
masks were received through generous donations from Mountain View residents. 
In late 2020, a third RV/Vehicle Safe Lot was opened on Terra Bella Avenue. This
brings the total number of safe lots to three in the City, which includes the existing
lots at the VTA lot on Evelyn and the Shoreline Amphitheater Parking lot B.

N E I G H B O R H O O D  A N D
E V E N T  S E R V I C E S
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The Mountain View Police Department values its ability to stay connected with
residents and with audiences that extend well beyond our city limits. Our doors are
always open, and you can find us on any of the following platforms to stay in touch,
ask questions, or get connected with department personnel. 

 

S T A Y I N G  C O N N E C T E D
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Address: 1000 Villa Street
Mountain View, CA 94041

Emergency: 9-1-1
Non-emergency & Records:
650-903-6344

Lobby Hours: 8am to 5pm
Monday thru Friday
Weekends: Appointment only 

@MountainViewPD

@MountainViewPD @MountainViewPD

Mountain View
Police Department

Narcotics Hotline: 650-961-5800 

Website: www.mvpd.gov
Social Media Platforms: 


