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One-Time Utility Adjustment Petition Process 
Implementation Plan 

 

RHC Meeting - 

Policy 

Recommendations

Oct. 2023

Staff Analysis

Nov. 2023

RHC Meeting -  

Adopt CSFRA Regs. 

Ch. 13

Dec. 2023

Phase
2

Adopt 
Regulations

Complete

Phase 6 continues until 
all petitions are 

processed.

Phase 4 continues as 
needed throughout 

Phases 5 and 6.
Insert in Rental 

Housing Fee Invoice

Webpage

Jan. 2024

Packet to Landlords

Info Sheet

Postcards 

Workshops

Feb. 2024

Newsletter

March 2024

Workshops

April 2024

Postcards

May 2024

Phase 
4

Perform 
Outreach and 

Education
Develop Outreach 

Plan

Dec. 2023

Workshops

July 2024

Workshops

Petition Clinics

Housing Help Center

Newsletter

Aug. 2024

Workshops

Petition Clinics

Housing Help Center

Sept. 2024

Letter to Landlords

Workshops

June 2024

June 2024 July 2024

Finalize Petition Process including Forms 

and Instructions

Dec. 2023 Jan. 2024 Feb. 2024 March 2024 April 2024

Phase 
3

Implement 
Petition 
Process

Amend Regulations

May 2024

Develop Implementation Plan Test Petition Process

Initial RHC Study 

Session

Jan. 2023

Stakeholder 

Meetings

Feb. 2023

Stakeholder 

Meetings

March 2023 June 2023

Stakeholder 

Interviews

April 2023

Stakeholder 

Interviews

May 2023

Staff Analysis

Phase 
1

Perform 
Research 

and Receive 
Input

July 2023

RHC Study Session: 

Stakeholder Input 

Review

Aug. 2023

Staff Analysis

Underway

Workshops

Petition Clinics

Housing Help Center

Oct. 2024

Workshops

Petition Clinics

Housing Help Center

Nov. 2024 - TBD

Properties with 21 or More Units: Sept. 1, 2024 - April 30, 2025

Sept. 2024 Oct. 2024 Nov. 2024 Dec. 2024

Phase 
5

Landlords 
Submit 

Petitions to 
Division

Jan. 2025 Feb. 2025

Release Petition 

Forms 

Aug. 2024

Properties with 6 - 20 Units: Sept. 1, 2024 – Sept. 30, 2025

Properties with 1-5 Units: Sept. 1, 2024 - Dec. 31, 2025

Properties with 21 or More Units: Sept. 1, 2024 - TBD 

Sept. 2024 Oct. 2024 Nov. 2024 Dec. 2024 Jan. 2025 Feb. 2025

Properties with 6 - 20 Units: Sept. 1, 2024 - TBD

Properties with 1-5 Units: Sept. 1, 2024 - TBD

Phase 
6

Staff Processes 
Petitions 

Phase 5 continues until 
all petitions are 

processed.

June 2025 July 2025 Aug. 2025

Properties with 6 - 20 Units: Sept. 1, 2024 – Sept. 30, 2025

Properties with 1-5 Units: Sept. 1, 2024 - Dec. 31, 2025

Properties with 21 or More Units: 

Sept. 1, 2024 - April 30, 2025

March 2025 May 2025April 2025 Sept. 2025 Oct. 2025 Nov. 2025 Dec. 2025

Properties with 21 or More Units: Sept. 1, 2024 - TBD 

March 2025 April 2025 May 2025 June 2025 July 2025 Aug. 2025

Properties with 6 - 20 Units: Sept. 1, 2024 - TBD

Properties with 1-5 Units: Sept. 1, 2024 - TBD

Sept. 2025 Oct. 2025 Nov. 2025 Dec. 2025
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