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CSFRA Properties

Fully Covered Properties Partially Covered Properties

679 Properties 12,740 Units 12 Properties 1 ,686 Units

e Fully covered properties have rent increase restrictions and eviction protections.
Partially covered properties only have eviction protections.

m FY 2024-25

Lh ProperfiesRegistered  —— T2

Rent Adjustment Petitions
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Education, Mediation and Conciliation***
The Mountain View Mediation Program assists the Rent 44
Stabilization Division by providing free education,
mediation and conciliation services to landlords and Cases of Clients Educated,
tenants in Mountain View. These services help people ( Mediated and/or conciliated
come together to talk about and potentially solve their

disputes in a controlled environment with the help of & 26 Of 44

frained volunteer mediators. They help to resolve issues
for rental properties in Mountain View, reducing the Cases Resolved
number of petitions filed with the City. (17 Pending, 1 Unresolved)



Housing Help Center (HHC)

Housing Help Center for Landlords

Top 3 reasons for attending the HHC
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Clinics held Landlords Helped

2 Allowed Rent Increase

3 Eviction Protections

Housing Help Center for Tenants

Top 3 reasons for attending the HHC
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/\\'l: 36%
Have 3 or more people in
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(n=114 of 145)

Community Partner Referrals****
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Eviction Prevention
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Failure to Pay Rent Notices Over Time

1500 600
899
1000 450 280
470 300 232 231 239
500
Bl NN
0 4 ; ; ; ; ; ; ; . 0 . . .
A SR N R oD 5 o b b
s NI [N I Q¥ 04 X qff)’ MV MV 551« 6,’]/
AR A SR S R N A B > o ot

O
oy

At-Fault Evictions Over Time
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Failure to Pay Rent Notices
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Property Sales for Fully Covered Units

Properties Sold Over Time
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Mobile Homes

Mobile Home Coverage

6

é 1,130 187

Mobile Home Parks Mobile Homes Rented Mobile Homes

The Mobile Home Rent Stabilization Ordinance (MHRSO) provides rent stabilization for
both mobile home owners who rent spaces and mobile home tenants who rent
mobile homes. It also provides eviction protections for mobile home tenants.
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Market Conditions

Average Market Rent*****

Average Market Rent (Past Ten Years)
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Vacancy Rates*#*#*x

Vacancy Rate (Past Ten Years)
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*Project Sentinel and City of Mountain View Rent Stabilization Division, December 2025;**Views from YouTube of Workshop Recordings ***Mountain View Mediation Program, December 2025; ****Community Services
Agency and Community Legal Services in East Palo Alto, December 2025; ***** CoStar, December 2025 Average Asking Rent (market rent rate); ******CoStar, December 2025; Disclaimer: Vacancy Rate data is for
informational purposes only and not intended to be used as a benchmark for suspension of the CSFRA. See Section 1718 of the CSFRA for details.



METHODOLOGY

The Rent Stabilization Division Activity Report compiles data from a variety of sources including CoStar, a rental market
database. Data unrelated to the CoStar database was obtained by staff through use of internal record keeping and
databases including the Rent Stabilization Portal, and in partnership with external consultants and vendors, including
Associated Right of Way Services (ARWS), Project Sentinel, the Community Services Agency of Mountain View and Los
Altos (CSA), and Community Legal Services of East Palo Alto (CLSEPA). Cases reported by CLSEPA are counted when the
case is closed.

The Rent Stabilization Portal is used for data related to property information, CSFRA and MHRSO coverage, compliance
with registration and Rental Housing Fee/Space Rental Fee payments and submitted notices. Although Rental Housing
Fees and Space Rental Fees are charged to fund the fiscal year budget (which runs from July through June of each year),
the fees are billed in January, six months into the fiscal year. A new registration and fee payment reporting cycle begins
at the start of the third quarter of each Fiscal Year.

Email subscribers reported are unique users across multiple rent stabilization email lists managed through the City’s
webpage. Emails from landlords and managers that registered through the Rent Stabilization Portal are also included in
the subscriber count. The Community Outreach data includes events and participants from the Housing Help Centers.

Data gathered from CoStar utilizes as regimented and consistent search terms within the database as possible in an effort
to adhere to the specifics of the CSFRA. The data provided by CoStar and used in the Rent Stabilization Division Activity
Report was obtained as follows:

. Vacancy Rate Data and Average Asking Rent Data (Average Market Rent): The search criteria included multi-family
properties with three or more units built before 1995; multi-family properties with three or more units built from
1995 through 2016; multi-family properties with three or more units built after 2016; and all multi-family properties
with three or more units using the Properties database. These four data points illustrate the average vacancy rate
and average asking rent trends of vacant units for the total market, including units fully covered by the CSFRA (first
occupancy before 1995), units partially covered by the CSFRA (first occupancy from 1995 through 2015), newly built
units not covered by the CSFRA (first occupancy after December 23, 2016) and all units within Mountain View.

. Multi-Family Property Sales for Units Built Before 1995: The search criteria for Multi-Family Property Sales for
Units Built Before 1995 included multi-family apartment properties with three or more units that sold from 2013
through 2023 within Mountain View using the Sales Comp database. Non-Arm’s Length Sales, in which there is a
relationship between the buyer and the seller of the property, were excluded.

. Properties Currently for Sale: The search criteria for Properties Currently for Sale included multi-family apartment
properties built before 1995 with three or more units currently for sale within Mountain View using the For Sale
database.

Tenant Relocation Assistance is provided to households who received TRAO assistance from redevelopment projects and
non-redevelopment projects (such as owner move-in eviction cases).

Please note that CoStar does not collect data for Mobile Home Parks. Future data specific to Mobile Home Parks will be
available through the Rent Stabilization Division’s registration database. As more properties register with the Division,
staff anticipates being able to pull detailed data from the system for both Community Stabilization and Fair Rent Act
(CSFRA) and Mobile Home Rent Stabilization Ordinance (MHRSO) covered units.



