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The above petition was filed for relief of the 5% banked rent increase that was added to the allowed 5% AGA increase on the 
noticed rent increase effective 10-1-2023 based on hardship only (nothing else was requested in the petition).  The decision 
should have been limited only to the banked rent increase  (can it be included yes or no).  The decision that the banked rent 
increase can not be used was upheld in the decision but then the hearing officer decided to investigate further.  The hearing 
officer took it upon themselves to go further back in this tenancy to make additional investigations, inquiries and make decisions 
unrelated to this petition.  The original petition did not include any comments, concerns or questions about the rental amount, 
past or present. The hearing officer should not have taken it upon themselves to do anything more than determining if the banked 
rent increase could be allowed and should have ended their involvement after making that decision.   
 
There is precedent in limiting the hearing officer decision to only what is addressed in the petition.  See the attached last page 
from petition number 21220016 (specifically sec VII).  I am sure there are many other petitions showing similar precedent. 
 
The hearing officer on this petition was in error and had no legal authority to investigate anything beyond what was requested in 
the petition.   
 
If the officer did have the authority to investigate further issues, I provide the following information.   
 
The rent increase from $1416.25 (the base rent determined via petition  21220016) to $1444.58 in Dec 2022 was the legal 
allowable 2% increase on the base rent.  Per the decision of petition 21220016 dated Oct 6, 2022 para VII.2 ("The Parties shall 
calculate the exact amount demanded and retained by Respondents and an appropriate refund or rent credit shall be issued to 
Ms. Williams within thirty (30) days of the date of this decision.).  We coordinated with the tenant , adjusted the rent increase and 
provided the refund as required (see attached emails between R Rao & R Williams).  If more formal documentation was required, 
the hearing officer decision from petition 21220016 should have indicated such, or that decision should have been completed to 
the same extent as the decision for this petition  C23240026 was done.  The end result is that rent and credits were agreed upon 
and implemented by both parties as directed by the petition decision 21220016. 
 
The outcome of petition C23240026 should be the allowable 5% rent increase based on the previous rent of $1444.58 or $1516.81 
and that the banked 5% increase is disallowed. 
 
 
 
 














