Attachment 1

Cityof Rent Stabilization Program

Mountain View (650) 903-6149 | mvrent@mountainview.gov
Mountainview.gov/rentstabilization

COMMUNITY STABILIZATION AND FAIR RENT ACT (CSFRA)
REQUEST FOR APPEAL OF PETITION HEARING DECISION

Communications and submissions during the COVID-19 Pandemic: To the extent practicable, all communications,
submissions and notices shall be sent via email or other electronic means.

Any Party to a petition may appeal the Decision by serving a written Request for Appeal on all applicable parties and
then filing a copy of the completed form with the City within ten (10) calendar days after the mailing of the Petition
Decision. If no Appeals are filed within ten (10) calendar days, the decision will be considered final.

| hereby Appeal the Hearing Officer’s Decision for the following Petition to the Rental Housing Committee:
Petition Case Number: 22230012

Name of Hearing Officer:  Derek W. Chantler Decision Date: 2/28/2023

For the following Property Address, including Unit Number(s), if applicable:
1826 Higdon Ave. 1

(Street Number) (Street Name) {Unit Number)
Person Appealing the Hearing Officer Decision (if more than one person is appealing the petition decision, attach their
contact information as applicable):

Name: Maria Guadalupe Roque Phone: (650) 215-3142
Mailing Address: 2921 Monroe St., Santa Clara, CA 95051 Email: mariaroqued4@yahoo.com
lam: A tenant affected by this petition. / A landlord affected by this petition.

Reason for Appeal:

Please use the space below to clearly identify what issue and part of the Decision is the subject of the appeal {include
section headings and subheadings, as necessary). Thoroughly explain the grounds for the appeal. For each issue you
are appealing, provide the legal basis why the Rental Housing Committee should affirm, modify, reverse, or remand
the Hearing Officer's Decision. (continue on the next page; add additional pages if needed)

According to Chapter 4, Section E, 6. Notice to Landlord. "Tenant must demonstrate that the landlord was provided with
reasonable notice."

Filing Instructions:

Once you have completed this form and attached all relevant documents, serve all parties with complete copies
before formally filing the Appeal with the City. Once served, please file a copy of the completed form with the City of
Mountain View via email (preferred method) to patricia.black@mountainview.gov or by mailing to 500 Castro Street,
Mountain View, CA 94041.

Declaration:

I (we) declare under penalty of perjury under the laws of the State of California that the foregoing and all attached
pages, including documentation, are true correct, and complete.

Signature: //\‘@% Date: ’,! I 9‘! _gt.?

Print Name: .,.o W\ /Roa il p .
en mglesy espafiol. | kﬁ*ﬁﬁﬂ&yﬁﬂqﬂxﬁﬁ?&

Este formulario esta disponibl

DISCLAIMER: Neither the Rental Housing Committee nor the City of Mountain View make any claims regarding the adequacy,
validity, or legality of this document under State or Federal law. This document is not intended to provide legal advice. Please visit
mountainview.gov/rentstabilization or call 650-903-6136 for further information.



Reason for Appeal {Continued)

The decision states that sometime in 2017, the repairs needs were reported to the owner and not retifiied until 2021. Therefore,
tenant petition for downward adjustment of rent for faflure to maintain habitable premises and/or reduction or elimination in
housing services or maintenance was granted to the tenants at 1826 Higdon Ave. #1.

The scope of repairs included:

Basement Flood and Smell

Broken window in bedroom

Cracks/gap in property

Pest infestation

Sewage leak

Water heater and other plumbing issues

All of the above repairs have been addressed as evidenced n a City of Mountain View Building Permit, dated April 17, 2023. A
combination of nan-cooperativeness from the tenants in unit 1 and added delays as my contractor was obligated to wait for the
City of Mountain View 10 issue and later sign off the repairs.

Unfortunately as was the case from 2017 to 2021, the tenant in unit 1 continued to be uncooperative as it related to repairs,
maintenance and rental lease obligations. On more than one occasion | was unable to get cooperation from the tenants as
related to:

1. Scheduling contractor repairs or maintenance work

2. Scheduling, canceling and rescheduling pest control services

3. Scheduling City of Mountain View inspections

4. Lease/city violations related to no smoking policy

I have a healthy relationship with the other tenants at the property. The residents in units 2 and 3 contact me in a timely matter
when they have repair or maintenance needs. Furthermore, they have expressed their dismay about the residents in unit 1 about
smoking complaints.

As of June 1, 2023, all repairs and maintenance have been addressed. Nontheless, the residents in unit 1 continue to passively
report repair needs while not allowing access to their home in a timely matter.

| have invested over $20,000 in repairs and owe the general contractor an additional $5,000. A combination no rental income
from unit #1 and non cooperative behavior to address ongoing repair demands have created a negative income flow. Please let
me know if you can review this case and immediately determine that | have followed adhered to the order of the hearing officer,
Concurrently, | am reguesting the immediate resumption of tenant monthly rental payments.

attachments:

1. 1826 Higdon Ave. #3 residents concerns about smoking complaint related to unit 1 (Petitioner)/12-15-22
2. 1826 Higdon Ave. #3 residents expression about quality hot water service/3-10-23
3. Income Ledger for 1826 Higdon Ave. #1 indicating no rent payments from 1/2020 to 2/2021
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March 10, 2023

To whom it may concern:

have been at this unit since 2010.
In regards of hot water in the complex, our
unit has always had hot water, except for
one time, when the water heater broke but it
wais replaced within o few days,

Sincerely,
Francisco Flores
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[ on Tuesday, Anrl <D, 2023, B:27 AM, Olzson, James <dames, Dlaon@mi I

Our office received a complaint of a person smoking on your Property, the person said that the smoking was
coming from the resident in unit #1, Please inform that resident that NO smoking is allowed on the property or
inside any unit,

Jim Olson
Building Inspector !

Mountain View Fire Department



